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War Risk Rates Soar 
As Destruction of 
Ships At Sea Starts 


Marine Underwriters Quote as High 
as 814% on Cargoes to and 
From the Mediterranean 


LITTLE COVERAGE ON HULLS 


American Shipowners Not Taking 
This Protection at Present; Policy 
Violation Problem 


Marine insurers in the United States 
acted promptly early this week to provide 
adequate wagarisk insurance at proper 

to shippers and American vessel 
owners, now that war has actually started 








in Europe and the seas of the wogld- 


once again become dangerous to shipping. 
On Tuesday the new minimum cargo 
rates issued ran as high as 814% on car- 
goes shipped from United States, Cana- 
dian, Central and South American ports 
to Mediterranean and Black Sea ports. 
The American Marine Insurance Syndi- 
cates were receiving queries on war risk 
coverage for American hulls and will 
probably handle some of this busi- 
ness. At present the United States 
Government is protecting American hulls 
in which it has financial interests through 
loans. Even after outbreak of hostilities 
American hulls generally did not carry 
war risk insurance although the cargo 
interests were so protected. One reason 
is the high rate per voyage would place 
ships carrying such insurance at a com- 
petitive disadvantage. War risk hull rates 
are generally approximately the same as 
charged for cargo. 


Munitions Excluded 


All cargo war risk quotations are sub- 
ject to prompt acceptance and warranted 
that overseas vessel sails from port of 
loading within seven days from date 
declaration is accepted. The rates ex- 
clude shipments by German or Italian 
vessels, also exclude shipments to, from, 
transhipped, or calling at Germany or 
Italy or their possessions, except for im- 
ports by American vessels calling at 
Italian ports where the rate is 3%. Cargo 
is now defined to exclude specie, aero- 
planes and parts, military firearms, am- 
munitions and bombs. 

On imports from the United Kingdom 
and western Europe the rate is 3%, 
with the export rate 444% from Atlantic 
ports and 6% from Pacific and South 
American and Mexican ports. Import 
rates from Mediterranean ports are 3% 
on American vessels and 5% on others. 
Imports from and exports to Africa, ex- 


(Continued on Page 25) 
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Only 32% of all property owners carry Extended Coverage protec- 
tion. This indicates that probably two out of every three in your 
community are not insured. The lesson of the New England hurri- 
cane is still fresh in their minds. Why not capitalize on this in- 
‘formation before another storm strikes? 


London & Lancashire 


G RO U 


THE LONDON & LANCASHIRE INSURANCE onsen LTD. + ORIENT 
INSURANCE COMPANY *« LAW UNION & ROCK INSURANCE COM- 
PANY, LTD. * SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTD. (Fire DEPARTMENT) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 











Golden Anniversary 


Greater than any other life insurance convention is 
the annual of the National Association of Life Under- 
writers. This year, as everybody knows, St. Louis will be 
its host in the last week of September. 


The National Association is the national representa- 
tive of every man and woman throughout the land who 
brings to our people the story of the collective vast benefi- 
cence of life insurance and of its distinctive service to 
families, to individuals, to businesses, to estates, and to 
philanthropies. The Association’s influence upon Field 
work has been incalculable, and Home Offices seek and 
respect its counsel. Each of its annual conventions gives 
long-lasting momentum to the work, not only of those who 
attend, but also of those who read the printed reports. 


The Penn Mutual joins with other Home Offices in 
wishing for the St. Louis Convention unity of spirit in all 
its doings, and a brilliantly successful consummation of 
all its plans. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 


INDEPENDENCE SQUARE, PHILADELPHIA 


Death Benefit On 


Huge Plan Sketched 
By Gesell’s Witness 


TNEC Hears a Social Security Ac- 
tuary’s Mysterious $400,000,000 
Burial Insurance Scheme 


INSURANCE MEN CURIOUS 


Plan Told Following Quiz on Indus- 
trial Insurance of Prominent 
Executives 








One day last week just before the 
hearing of the O’Mahoney committee 
adjourned in the afternoon Chief Exam- 
iner Gerhard Gesell of SEC put on the 
stand D. C. Bronson, an assistant actu- 
ary of the Social Security Board, who 
said he was not testifying as a repre- 
sentative of SSB, but in his professional 
capacity as an individual. Immediately, 
he underwent an examination about an 
extraordinary document bearing the title 
“Total Deaths in the United States and 
Amounts of Payments Under an Insur- 
ance System Providing $250 Benefits for 
All Deaths.” Its tables estimated the 
number of deaths in this country for 
ten-year periods beginning 1940 and gave 
estimates of payments which would be 
made “under insurance system providing 
for $250 benefits for all deaths.” Bron- 
son’s figure was that the number in 1940 
will reach 1,598,000 and he said that to 
provide $250 at each of such deaths 
would make benefit disbursements ag- 
gregate $400,000,000. By the year 19380 
the total benefit outgo would be $628,- 
000,000, according to Bronson’s estimate. 


Wonder Why Scheme Was Presented 


Insurance men present wondered, as 
did those who have read the testimony, 
not only why this witness was called, 
but why Gesell chose the particular spot 
he did in which to bring him to the 
stand, and, also, they wondered what was 
the significance of telling the O’Mahoney 
Committee—and the public—about a huge 
burial insurance scheme whose anteced- 
ents were not disclosed although Bron- 
son said he had been asked to prepare 
the scheme. Some reflections in the in- 
surance business are these: 

Was the plan a forecast of something ? 
Is it possible that the government has 
another rabbit up its sleeve and has un- 
der consideration the thought of entering 
the burial insurance field through Social 
Security machinery? Furthermore, they 
are asking themselves whether this might 
perhaps be Gesell’s own pet idea, or 
that of one of his SEC asosciates, sprung 
at a psychological moment, which mo- 
ment was the conclusion of testimony 
about Industrial insurance given by some 
leading company executives and actu- 
aries. 

It was recalled that Examiner Gesell 
has made a point of referring to Indus- 
trial insurance as Burial insurance and 
has apparently endeavored to make the 
witnesses say that Industrial insurance 
is Burial insurance. Possibly one witness 


(Continued on Page 3) 
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It Pays to Advertise 
Intelligently 


Competition in the sales field is 
keen. Vision and determination, 
teamed with plans and action are 
essential to achievement. 








But plans and action are stumbling 
blocks for many salesmen who must 
shoulder the entire responsibility 
singlehanded. 


Massachusetts Mutual salesmen 
have the assistance of the company’s 
tested and proved Direct Adver- 
tising. The results give eloquent 
testimony that it pays to advertise 
intelligently. 

Every letter and folder builds 
prestige for the salesman by name. 








Springfield, Massachusetts 
Bertrand J. Perry, President 
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|SEC Data about Industrial Lapses Gives 


Erroneous Impression of Percentages 


Testifying before the O’Mahoney Com- 
mittee in Washington this week, Malvin 
E. Davis, assistant actuary of the 
Metropolitan Life, cleared up for the 


committee’s mind some interesting points 
about terminations of Industrial policies 
because of lapses. At previous hearings 
the committee had been presented by 
the SEC with data about lapsations which 
was misleading because of its blanket 
nature and which was compiled without 
regard to number of premiums paid. 

Mr. Davis was asked about losses sus- 
tained by policyholders whose contracts 
had lapsed. He said that in some cases 
there was a minor loss, “but some of 
them had very good insurance; very 
cheap insurance.” Asked, “At any event 
the premium they paid included an ele- 
ment other than the cost of insurance, 
did it not—an element which might be 
called savings—isn’t that true? I would 
like just simply to have you answer that 
question.” 

Mr. Davis: “There is no simple answer 
to that. It again reflects that thought 
that the reserve is the savings element, 
and that is not correct.” 


Real Facts About Lapsation Record 
Mr. Davis then testified: 


“May I finish my comment on that, 
because it is a source of considerable 
misunderstanding. In reviewing lapses 
or the relationship of lapses to termina- 
tions, policies by themselves, the rela- 
tionship of the number of policies that 
lapse, the number of policies terminated 
for all sources, does not reflect a very 
meaningful picture, because what mean- 
ing is there to a policy on which only 
one week’s premium has been _ paid, 
which lapses, as compared with a policy 
on which premiums have been paid for 
several years? 

“It is a classification only by a basis 
of policies which does not take into ac- 
count the number of premiums paid. 
Thus, for instance, in 1937, 45% of our 
policies that terminated, terminated be- 
cause of lapse; 54% of the amount of 


insurance that terminated, terminated 
because of lapse. It was lapse without 
a doubt. 


“But if we reflect the significant ele- 
ment as to the premiums paid by the 
policyholders, that is, the premiums paid 
by the policyholders on every mode of 
termination, we find that instead of the 
lapse percentage being 45 or 54 it is less 
than 3. In other words, of premiums 
paid on all policies terminating in 1937, 
less than 3% were paid on policies that 
terminated because of lapse. 

“It is an entirely different picture when 
you take into consideration the signifi- 
cance to the people that have been in- 
sured as reflected by the premiums. And 
even for those that do lapse, they have 
had that protection.” 

Mr. Cardozo of the SEC: But they 
have paid in more than the value of the 
protection that they had, according to 
the rates. They do not get their whole 
reserve back, do they? 

Mr. Davis: We are again to the same 
point, that the reserve is not a savings 
element. 

Payments Back to Policyholders 
Compared With Premiums 

Mr. Davis made some _ interesting 
statements about Industrial policies. 
He said that a study of the company’s 
20-year Endowment policies issued dur- 
ing 1909 to 1918 was made and there 
was compared on all of those policies 
from the time of issue to the time of 


maturity the premiums paid with the 
amounts paid back to policyholders. 

In all those ten years of issue of 20 
Year Endowments $151,400,000 was the 
amount of premiums. “We paid as divi- 
dends and as refunds for direct payment 
of premiums to an office $14,300,000,” he 
said. “We paid as death claims $10,- 
600,000. We paid as surrender values 
$53,800,000. We paid at maturity as 
Endowments $71,300,000, a total of cash 
payments of $150,000,000. In addition to 
that we spent for health work for these 
policyholders, most of which was nurs- 
ing service, $2,800,000, a total of $152,- 
800,000 against premiums of $151,400,000. 
In addition to that we spent about $4,- 
000,000 in taxes on that business.” 

Mr. Davis said that at the present time 
the Metropolitan is collecting about 6% 


of all its premiums on the lives of chil- 
dren under the age of 10. 
Charles F. Williams a Witness 

Charles F. Williams, president of the 
Western & Southern Life of Cincinnati, 
was on the stand last week. Western 
& Southern is the fourth largest Indus- 
trial company and the largest stock com- 
pany writing Industrial. Mr. Williams in 
answer to questions said that the com- 
pany had been founded by his brother, 
the late William J. Williams, and that he 
has been with it since organization in 
1888. The company has approximately 
2,500,000 Industrial policies for a total of 
$577,000,000 and about 25,000 to 30,000 
Ordinary policies representing $315,000,- 
000 insurance. 

Questioned by Counsel Gesell as to 
size, Mr. Williams said that Western & 


The Washington Attack Upon 
The Agency System 


The Washington insurance hearings 
are being interpreted by insurance 
agents throughout the country and their 
organizations as an attack upon the 
American Agency System, and they are 
tremendously stirred up about it. They 
feel that Washington is trying to upset 
that system; or, at least, make the 
public suspicious about it and that it is 
trying to lower the great esteem in 
which insurance agents are held in this 
country. 

Although Gerhard Gesell of the Se- 
curities & Exchange Commission, the 29- 
vear-old chief examiner of witnesses for 
TNEC, has denied in private conversa- 
tions with insurance men that an assault 
is being made on the agency system at 
the present time in Washington, the 
record of the hearings of the O’ Mahoney 
Committee speaks for itself. A tremen- 
dous emphasis has been given to methods 
of salesmanship. The nature of the 
qvestions has been to give an impres- 
sion to the public that insurance is over- 
sold generally; that “high pressure” 
methods prevail, using “hig h_ pressure” 
in, its sinister definition; that agents are 
more interested in placing business on 
the books for the commissions they will 
receive than in protecting their clients; 
that business has not been efficiently 
written; and, generally, that agents are 


selfish. 
Hearing Going Wide Afield 


Furthermore, in the hearings last week 
the important spot given to Morris H. 
Siegel, New York, whose office analyzes 
policies for fees ‘and collects a fee in 
cases where his advice is accepted when 
it results in a change in existing insur- 
ance, looked to the insurance fraternity 
as furnishing Chief Examiner Gesell with 
an opportunity to make — sensational 
headlines for the committee. In playing 
up his witness Gesell did not ask ques- 
tions which would weaken Siegel’s tes- 
timony. He did not ask him to corrobo- 
rate that the Siegel radio broadcasts 
had made these statements: “If you go 
to your agent you will be skinned alive 
before you will get out of his hands. 
He will bamboozle you from here to 
Halifax and back. He will take the gold 
fillings out of your teeth.” 

There is also a widespread belief in 
the insurance business that the O‘Ma- 


honey Committee is going far afield from 
the Roosevelt message out of which 
TNEC grew. That message stressed in- 
vestnent of funds and monopoly; has 
been popularly called by the daily papers 
“The Roosevelt monopoly message to 
Congress.” 

The insurance agents of America are 
not going to take this assault supinely. 
They intend to fight back. And they will 
be doing so in the interest of the sixty- 
odd millions of policyholders now carry- 
ing the insurance they and their prede- 
cessors wrote. Furthermore, they will 
have allies—innumerable of them. 

The St. Louis Convention 

The first opportunity the agents will 
have at a national gathering in which to 
express themselves on this subject will 
be in St. Louis late this month at the 
annual convention of the National Asso- 
ciation of Insurance Agents. And the 
ringing voice of that convention will be a 
warning that Congress do nothing to im- 
peril the system which has helped make 
the men, women and children of this 
country the most safeguarded families 
in any country of the world. 


Death Benefit Plan 


(Continued from Page 1) 
said it was, but later other witnesses, 
including Leroy A. Lincoln, president of 
the Metropolitan Life, declared that In- 
dustrial insurance had no more relation- 
ship to Burial insurance than any other 
kind of life insurance. Gesell’s insist- 
ence that Industrial insurance was Burial 
insurance finally led to the place where 
insurance men began to think there was 
a “nigger in the woodpile,” and, there- 
fore, when he offered Witness Bronson 
with this new gigantic scheme some 
thought prevailed that it was the pana- 
cea of Gesell, or associates, which would 
give a dramatic wind-up to the Indus- 
trial section of the O’Mahoney Commit- 
tee hearings, and also pfovide a very 
good front page smash. As far as daily 
paper publicity was concerned Gesell 
had a bad break as European war news 
suddenly took possession of daily news- 
paper pages, and Mr. Bronson’s testi- 





mony got lost in the daily paper shuffle. 
Scheme Provides for No Agents 
From the standpoint of the insurance 


Southern had about $900,000,000 insur- 
ance in force and they would like to be 
a billion dollar company but beyond that 
“T don’t think I would care to go very 
much farther,” he said. The company 
operates in only eight states from Pitts- 
burgh to St. Louis and from northern 
West Virginia and Kentucky to southern 
Michigan. Mr. Williams said he believed 
that the company had benefited from 
confining its operations to a limited ter- 
ritory. 

“I will say roughly a lot of the smaller 
companies are in too large a territory,” 
stated Mr. Williams. “In other words, 
I doubt if there are over ten or fifteen 
companies that should be in all the 
states.” 





world the burial plan scheme did not 
look practical; at least, it looked decid- 
edly expensive. Amount of premiums 
which every one would have to pay would 


‘increase each year as deaths increase; 


in brief, the old assessment plan in dif- 
ferent dress. Actuary Bronson admit- 
ted that the expense would be about 20% 
or 40% of the benefits. 

From the standpoint of the insurance 
production forces of the country such a 
plan would cause consternation because 
it does not provide for the services of 
the agent. Gesell’s questioning of wit- 
nesses about agents gives the impression 
that he has a low estimate of their social 
value and, therefore, it would not be 
inconsistent for him to approve some ben- 
efit plan which would not use agents’ 
services. 

Bronson Discusses One Central 
Administration 

Actuary Bronson did not tell how the 
plan originated, but when asked by Chief 
Examiner Gesell if he had any comments 
to make with respect to the problem of 
administration expense and whether he 
could give some idea of what these ex- 
penses would be he answered in part 
as follows: 

“T am hesitant about expressing an 
opinion in this matter. In order to give 
an intelligent guess as to an expense 
ratio a great many unknowns would have 
to be resolved. I want to mention some 
of these unknowns: First of all, a scheme 
of this kind, if it were seriously pro- 
posed, might be susceptible of handling 
under one central administrative unit 
such as the Federal government, or 
through several geographical administra- 
tive units, such as the state governments, 


or by independent economic units, such 
as private corporations. Under what- 
ever administrative unit were devised 


there would be the problems of collec- 


tion, maintenance and class disburse- 
ment.” 
Later in the examination Examiner 


Gesell asked him: 

“Do you think it would be fair to say 
that if such a benefit plan as this were 
closely integrated with the existing So- 
cial Security system that the administra- 
tive expenses could be kept at a fairly 
low margin ?” 

Mr. Bronson said in--nart: “To the 
extent that it would be integrated with 
the existing machinery of Social Security 
it certainly would tend in that direction. 
However, sirice we have been talking 
about the universal scheme here, payable 
to everyone, we must bear in mind that 
the Social Security Act does not cover 
everyone. In: fact, it does not cover 
large areas of gainful workers, so only 
to the extent that the death benefit 
scheme, the area of it, was confined to 
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the area now covered by the Social 
Security Board would much savings be 
expected.” 

Five Plans 


Asked to describe the burial benefit 
system, Mr. Bronson said there were 
five plans. He described them as fol- 
lows: 

“Plan A is a scheme whereby every- 
body in the country, man, woman and 
child, is a contributor for the benefit 
payable for each death of man, woman 
or child. In other words, it spreads the 
contribution base in its widest concept 
to everyone, 

“Plan B restricts somewhat the con- 
tribution base, such that flat annual con- 
tributions are called for only by persons 
under the age of 65, but every person, 
man, woman or child under the age of 
65 is considered to contribute. 

“Plan C still further contracts the con- 
tribution base such that those individuals 
who are dependents of persons over age 
65 are eliminated from the necessity of 
contributions. 

“Plan D materially restricts the contri- 
bution base by confining it to gainful 
workers, with the amount varying direct- 
ly with the number of dependents. That 
is, it is considered that a gainful worker 
with four dependents would pay five 
times as much as a single gainful worker. 

“Plan E goes a slight step further 
and excludes gainful workers over 65 
from contributions, of whom there are 
not sO many.” 


Death Benefit Finally Got Publicity 


While Mr. Gesell did not get publicity 
for the death benefit testimony on the 
day following its presentation because 
of dominance of World War news the 
story did break in the Sunday papers. 
The New York Times interpreted the 
plan as an innovation which might come 
under the Social Security act in an 
amended form. 


LOOK INTO AGENTS TURNOVER 
The Monopoly Committee called as 
witness Tuesday L. H. Hanna, vice-pres- 
ident Equitable of Washington, D. C., 
who admitted that 69% of the company’s 
agents were “finaled” last year but 
denied that any had been dropped for 
failure to achieve quotas. Buford Eubank, 
field superintendent of the Life & Cas- 
ualty Co. Albert E. Call, manager 
Washington branch Life Co. of Vir- 
ginia, and Bert B. Cohen, agent for 
Equitable of Washington, were also 
questioned on the same subject. 








HEARD On The WAY 





Dana Clark, New York insurance 
agent, was one of the fortunate Ameri- 
cans who got out of Europe before the 
World War started. He returned on the 
Queen Mary. 

Sidney Goldmann of the L. E. Simon 
agency, Massachusetts Mutual, New 
York, is still in Europe. Also in Europe 
at the present time is Norris L. Bowen, 
Jr., son of Norris L. Bowen of the Simon 
agency. Young Bowen was in Germany 
when his father last heard from him. 


Insurance fieldmen in Canada have 
been capitalizing on war rumors especial- 
ly in the past few weeks. These men 
are suggesting the purchase of sixty- 
day Term insurance as a hedge against 
declaration of war and the consequent 
increases in premiums that might result. 
Purchasing Term insurance this way the 
assureds will have the opportunity of 
converting to level premium or continu- 
ing the Term insurance at the present 
peacetime rates. It is understood that 
a number of military-age men have taken 
advantage of this coverage. From the 
salesman’s point of view, if war is de- 
clared the assureds will naturally con- 
tinue their policies if they are possibly 
able to do so. If, on the other hand, 
the war clouds faded much of the Term 
insurance would be dropped but the sales- 
man in the meantime has made new con- 
tacts which may, in future years, mean 
more business. 


Uncle Francis. 


War Will Not Affect 
Canadian Insurance 


NEW CIVILIAN RISK FEATURE 





R. Leighton Foster Says Most Canadian 
Policies Are Entirely Free From 
War Restrictions 





Toronto, Sept. 7—The bulk of $7,000,- 
000,000 of life insurance owned by 
Canadians will be unaffected by the war, 
insurance executives announced today. 
Speaking on behalf of the life com- 
panies, R. Leighton Foster, K.C., general 
counsel of the Canadian Life Insurance 
Officers’ Association, stated that gener- 
ally there are no restrictions or extra 
charges at the present time regarding 
military service at home or abroad on 
existing life insurance in force with the 
exception of present restrictions against 
aeronautical risk already contained in 
many policies. Most of the policies of 
Canadian companies are entirely free of 
war restrictions. Double indemnity ben- 
efits and total disability benefits included 
in many policies usually are discontinued 
automatically when the insured engages 
in active service, explained Mr. Foster. 

“In regard to new insurance,” said 
Mr. Foster, “the life companies will in- 
sure without restriction or extra pre- 
mium those on military and naval service 
in Canada or its territorial waters.” For 
the time being, however, risks on actual 
flying service in the air force are not 
being accepted. In this respect the com- 
panies in peace-time issue insurance on 
those actually engaged in fiying only 
with considerable restrictions. 


New Provision to Cover Civilian 
Exposure 
“New insurance in Canada on lives of 
those engaging in active war service out- 
side of Canada,” continued Mr. Foster, 
“presents a different problem and new 
policies will be issued with restrictions. 
The situation is one of emergency, as 
numerous applications have been made 








PuBLIC SERVICE 


“These are the 
institutions of the 
average man. 
They are great 
co-operative 
groups built to 
prevent the need 
of public 
‘relief.’ 


“There is a social significance in 


I} their existence which is of great 


importance. Public ‘relief’ situa- 











tions have a tendency to be largely 
financed by borrowing from the 


future, or in other words, by 
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Established 1847 
Home Office: TORONTO, CANADA 
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° OPEN TERRITORY -°~ 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 








for such insurance. The relatively un- 
known hazards of modern warfare make 
it difficult to determine what the restric- 
tions shall be. The additional premiums 
to be charged have still to be deter- 
mined. Whatever they may be, they will 
no doubt be adjusted from time to time 
according to the actual mortality experi- 
ence of the companies. 

“In view of the great danger to civil’an 
population in the war zones, a new fea- 
ture will be included in new policies 
issued to civilians. The exact terms have 
not yet been drafted, but in general it 
will provide that Canadians traveling to 
or taking up residence in theatres of 
war outside Canada probably will be re- 
quired to pay an additional premium on 
approximately the same scale as will be 
applicable to those engaged in active 
service abroad.” 

Mr. Foster said that company officers 
had lost no time in facing the problem. 
“Not only have all Canadian companies 
been accepting applications for life in- 
surance without restrictions applicable 
in the event of war, but in addition their 
agents for some time past actively have 
been urging Canadians to take out life 
insurance at peace-time rates. Now that 
war has been declared, it is, of course, 
imperative to take these steps to protect 
the interests of existing policyholders and 
their families,” said Mr. Foster. 











imposing a bur- jf 
den upon our 
children. Life in- 
surance, doing 
the same type of 
work, finds its 
source in past 
savings. It con- 
firms the value of 
self-reliance and builds character. 
These institutions have the form of 
private enterprise but are in reality 
public assets.” 








A. N. MITCHELL 
President 











W. T. Johns Elected 
Secretary Mutual Life 





WILLARD T. JOHNS 


Willard T. Johns has been elected 
secretary of Mutual Life of New York, 
to succeed the late Curt Felix. Mr. 
Johns is a graduate of Wharton School 
of Finance and joined Mutual Life as 
a clerk in its Scranton agency in 1909. 
In 1916 he entered the home office and 
in 1922 was made head of its restoration 
bureau. In 1928 Mutual Life organized 
its policyholders service bureau with Mr. 
Johns as its manager, which position he 
has occupied since. 





Reservations Coming In 
For Seminar Here Sept. 18 


Reservations are coming in fast for 
the first seminar session of the alumni 
of the Life Insurance Sales Research 
3ureau School of Agency Management 
to be held in New York City on Septem- 
ber 18, according to John A. McNulty, 
secretary. According to the program 
the seminar session, which follows a 
luncheon at 12:15 in the Hotel Penn- 
sylvania, will be opened by William H. 
Bender, Jr., president of the alumni or- 
ganization. Vincent Talbot, general 
agent, Northwestern Mutual, Newark, 
and B. N. Woodson of the Research 
Bureau staff will conduct the discussion 
periods which will allow opportunity for 
full participation by those attending. At 
the close of the afternoon John Mar- 
shall Holcombe, Jr., manager of the 
Bureau, will make an analytical sum- 
mary of the sessions. 


INSTITUTE FILM MAKES DEBUT 





Preview of the Insurance Institute’s 
film “Yours Truly, Ed Graham,” was 
given in Chicago before an audience of 
association officers, representatives of 
the newspapers and the insurance press. 
Walter N. Hiller, of Stumes & Locb 
agency, Penn Mutual Life, has been 
named co-chairman of the association’s 
speakers’ bureau and will be in charge 
of local public showings of the film. _ 

Officers and committee chairmen of 
the Life Underwriters Association of 
Los Angeles had a preview of the film 
and all pronounced it a splendid one to 
portray the institution of life insurance 
and the service it gives to the public. 
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J. W. Jermyn Retires 
From Manufacturers 


WAS LOS ANGELES MANAGER 
Succeeded by Geo. N. Quigley, Jr., Who 
Is Transferred from Hawaii; West- 
wood Gets Island Appointment 





J. W. Jermyn who, for the past ten 
years, has been branch manager for the 
Manufacturers Life in Los Angeles, has 
retired on pension after more than sev- 
enteen years of service with the com- 
pany. He left the practice of law in 
Saskatoon, Sask., to join the Manufac- 
turers Life field force in March, 1922, 
and quickly established himself as a 
successful producer. He was appointed 
branch manager in Portland when the 
company entered Oregon in 1925 and 
four years later he was transferred to 
Los Angeles to establish the company 
in that city. 

His successor in Los Angeles, George 
N. Quigley, Jr., CLU, comes to this post 
from Honolulu, where since March, 1937, 
he has been manager of the life insur- 
ance department of von Hamm - Young 
Co., Ltd., representatives of the Manu- 
facturers Life in the island territory. 
Under his direction the Hawaii Agency 
has made notable progress in volume 
of business and development of person- 
nel. Mr. Quigley is a native of Denver 
and a graduate of the University of 
Colorado. He is a son of Geo. N. Quig- 
ley, general agent at Denver for the 
Provident Mutual Life. 

John Westwood, who has been a per- 
sonal producer for the Northwestern 
Mutual in Los Angeles for the past 
three and a half years, has been an- 
pointed by The von Hamm-Young Co. 
Ltd. to fill the post vacated by Mr. 
Quigley in Hawaii. Mr, Westwood hails 
from New York State and was educated 
at Princeton University. 


Jordan Named Manager By 


Union Mutual in Portland 
Union Mutual Life has appointed 
Fred T. Jordan as manager of its home 
office agency in Portland, Me. Mr. Jor- 
dan, a native of Maine, entered life in- 
surance in 1928 joining the Travelers 
Portland office. He was soon transferred 
to the Boston office as assistant man- 
ager. Resigning in 1934 he was sent to 
Philadelphia by Connecticut General as 
assistant manager with Stuart F. Smith. 
In 1934 he was made manager of the 
Buffalo agency, where he did an out- 
standing job. He resigned last month 
to go with Union Mutual. 

Mr. Jordan has always wanted to re- 
turn to Maine. In Buffalo he was chair- 
man of the program committee and first 
vice-president of the Life Underwriters 
Association and a director of both the 
managers association and the life un- 
derwriters. 





REITZ KANSAS CITY MANAGER 

Connecticut General Life announces 
appointment of Loren E. Reitz as man- 
ager of its Kansas City branch to suc- 
ceed Raymond G. Sparks, who has re- 
signed to devote his entire time to 
personal production. 

Mr. Reitz entered the life insurance 
business on completing his studies at 
the University of Kansas and Kansas 
City School of Law about eight years 
ago, was connected with the Connecti- 
cut General’s Kansas City office for 
four years and acted as assistant man- 
ager there before going to the com- 
pany’s Newark, N. J., office as assist- 
ant manager under Frank M. Minnin- 
ger, Jr.. a year ago. 





KNIGHT AGENCY WRITINGS UP 


Charles B. Knight Agency, Inc., gen- 
eral manager for Union Central in New 

ork, reports total paid business in 
Augtist of $1,745,398, compared with $1,- 
674,411 in August, 1938. Total for eight 
months was $14,321,795 compared with 
$11,292,117 for eight months last year. 























of TOMORROW | 


MEN and WOMEN 


Time speeds! | 


These boys and girls of today 
will be citizens almost before they 
themselves know it. 


Protect them that they may be 
prepared for the important task 
ahead. 


Tell the fathers you know 
how life insurance can 
help them. 








ted) rudlential 
Insurance ¥ Company of America 


Home Office, NEWARK, N. J. 








A. K. Taylor Opens Own 
Advertising Agency 


HIS EXPERIENCE EXTENSIVE 





Acheson E. Lucey, R. C. McLees Asso- 
ciated With Him; Equipped to 
Handle Insurance Accounts 





A. K. Taylor, recently advertising and 
publicity director, United States Life, 
has established his own advertising, pub- 
licity and public relations agency under 
the name of A. K. Taylor & Associates, 
Inc., at 101 Fifth Avenue, New York. 
Associated with him are Acheson E. 
Lucey as vice-president and R. C. Mc- 
Lees, secretary. 

At the present time accounts handled 
by the new company are of an insurance 
nature with stress being given to inten- 





Blackstone Studios 
A. K. TAYLOR 


sive individual service on these accounts. 
Mr. Taylor plans to continue this course 
of action in serving a few select general 
accounts. The new organization is also 
geared to handle the publicity and public 
relations requirements of American com- 
panies operating in foreign countries. 
With international trade competition in 
South America and the Far East beiny 
intensified by governmentally aided 
foreign concerns, Mr. Taylor feels that 
American business abroad must take 
more aggressive action through the press 
to counteract this subsidized encroach- 
ment. In many countries of the worid 
American business at this time he feels 
has a splendid opportunity to solidify its 
position, particularly as the European 
war causes the withdrawal or curtail- 
ment of the trade of other foreign 
countries and increases the demands in 
many of the world’s markets for Ameri- 
can products of all kinds. As part of its 
foreign department facilities, prompt in- 
formation and service are obtainable 
through present connections of the 
agency in more than a score of countries 
abroad 
Careers of Taylor, Lucey and McLees 
Mr. Taylor has had an extensive back 
ground in sales promotion, advertising 
and publicity work. For seven years 
prior to the World War he was with 
the Wendell P. Colton Co. of which hs 
was vice-president and secretary. Fol 
lowing eighteen months of overseas wat 
service he joined the then newly formed 
F. J. Ross Advertising Agency, later 
served as advertising manager of tl 
America Fore Group of fire companies 
He was next director of public relation 
for the National Board of Fire Unde 
writers, and spent nearly four years 
with C. V. Starr insurance interests in 
the Far East, in advertising and sales 
promotion work. Returning to this coun- 
trv he was connected with the National 
City Bank of New York in its life 
insurance trust and new business depart- 
(Continued on Page 8) 
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Superintendent Pink 
On Declining Yield 


INVESTMENT RETURN AT 3.50% 





In New York Annual Report Superin- 
tendent Comments on Fictitious 
“Gains” From Lapses 
Decreasing investment earnings of life 
insurance companies was touched on by 
Superintendent of Insurance Louis H. 
Pink in his annual report on the busi- 
ness in New York State for 1938. The 
average net interest earned has dropped, 
according to Superintendent Pink’s re- 
port, from 5% in 1928 to 34% in 1938. 
The amount required to maintain re- 
serves in 1938 was 3.05% of mean ledger 

assets. 

The Insurance Department annual re- 
port contains charts, one of which 
shows that excess interest earnings now 
constitute only about one-sixth of divi- 
dends on policies as compared with one- 
third in 1928. Gains from mortality 
constitute about five-sixths of the total. 
Gain in surplus, as a result of policy 
surrenders, lapses and changes, just 
about offset the loss on investment dur- 
ing 1938. 

Lapse Gain Fictitious 

Commenting on the gain and loss item 
of “gains from lapses,” Superintendent 
Pink says: 

“There has been much difference of 
opinion as to whether the gain in surplus 
resulting from policyholders’ lapses and 
changes is real or fictitious. Such gains 
represent the difference between the pol- 
icy reserves released by the termination 
of policies and the amount returned to 
policyholders as surrender values. Dur- 
ing the very early years policies have 
no surrender value; in which case the 
entire reserve released is reported as a 
gain in surplus. Admittedly. the whole 
of such gains is not a profit. At the 
time of lapse, many of these policies 
represent a loss to the company, because 
a portion of the amount expended for 
acquiring the business, including the ex- 
amination of the insured and the issu- 
ance of the policy, was previously bor- 
rowed from surplus and is not yet fully 
repaid. While it is true that only a 
portion of this amount is a real gain or 
profit and it is difficult to state the exact 
net gain to the companies from this 
source, it necessarily must be included 
in any analvsis of the present surplus 
account of life insurance companies and 
is so shown in the chart.” 

The report covers the operations of 
fifty-seven life insurance companies li- 
censed in New York State. these fiftv- 
seven having in force about 85% of the 
total insurance issued bv all life insur- 
ance companies in the United States. 

The fieures for the life insurance busi- 
ness in New York State have great sig- 








CHANGES MADE IN TEXAS 





California- Western States Life Appoints 
T. Cantrell. L. D. Lowry, 
Walter H. Kilgo 
Continuing its nrogram of agency ex- 
pansion Ray P. Cox, vice-president and 
manager of agencies California-Western 
States Life, announces appointment of 
Balie T. Cantrell as supervisor of south- 
ern Texas; Leslie D. Lowry as agencv 
manager at Beaumont, and Walter H. 
Kilgo as unit manager at Houston. 
Although Mr. Cantrell has been lo- 
cated in Denver since 1937 as director 
of the home office agency of the Capitol 
Life, he is nevertheless thoroughly fa- 
miliar with the Texas territory, as he 
formerly served as sunervisor of the 
Great Southern Life in Houston and also 
as agency manager at Austin. 





DYER FT. WAYNE MANAGER 

John E. Dyer has been appointed 
manager of John Hancock Mutual Life 
at Fort Wayne, Ind., to succeed Harry 
Rogan, who retired August 31. Mr. 
Dyer, who has been associated with John 
Hancock since 1932, has been an assist- 
ant manager at Pontiac, Mich., and at 
the Chicago 4 District. 


nificance, commented Superintendent 
Pink, in other respects than because of 
their size. He said, “To a nation read- 
ing and thinking about social security 
and at a time when the congressional 
deliberations to decide whether our re- 
lief appropriation should be one and 
three-fourths or two billion dollars is a 
matter of national concern, too little 
thought is given to those millions of in- 
dividuals who have quietly, through thrift 
and foresight, created their own social 
security for themselves and dependents. 
During 1938, such ‘social security’ funds 
paid by the fifty-seven life insurance 
companies licensed in the State of New 
York amounted to $2,318,070,867. Of this 
total $1,192,214,215 was for policy claims, 
$426,847,584 for dividends and $574,092,623 
for surrender values. 

“At the end of 1938, these companies 
held $19,763,432,347 in trust for their pol- 
icyholders as a reserve on their policies, 
the insurance benefits of which, exclud- 
ing annuities, amounted to $92,438,514,- 
828. Both of these figures represent new 


highs. Total assets amounted to $24,- 
292,548,526, invested proportionately as 
follows: 
A DE ore spe hae k 7.3% 
Mortgage Loans ......... 19.0% 
PONY EDOM ivan cece sna 11.7% 
MME focc ae iiacceds cieoee eee 
Ee Regine 2.1% 
EN ee gees aa eee cadacon 2.7% 
Me No cucosneancenes 2.9% 
“An interesting sidelight on the de- 


mocracy of the great institution of life 
insurance is given by the total number 
of policies in force. This number at 
the end of 1938 was 96,310,051, of which 
68.267,547 were Industrial policies. 

“The popularity of annuity contracts 
increased during 1938. At the end of the 
year 1,441,993 annuity contracts were in 
force guaranteeing an annual income of 
$541,579,483 to present and future annui- 
tants. In addition, annual incomes ag- 
gregating $20,492,960 were guaranteed to 
44,071 life insurance policyholders under 
supplementary contracts. Here are one 
and one-half million people creating their 
own old age security.” 


Jefferson Standard 
Opens Two Offices 


LEXINGTON, KY., AND WHEELING 





Reeves Goes to Atlanta; Sebastian of 
Ashland Takes Lexington; Chance 
Transfers From Clarksburg 





Ralph C. Price, vice-president, Jeffer- 
son Standard Life, has announced three 
appointments to the managerial staff, ef- 
fective today. Elbert S. Reeves, former- 
ly district manager at Lexington, Ky., 
has been appointed manager of the At- 
lanta branch. Mr. Reeves has_ been 
with Jefferson Standard for many years, 
serving as district manager at a ‘number 
of points. He is one of the company’s 
leading producers and at one time was 
president of the Julian Price Club. 

Two new branch offices are being 
opened, one in Lexington, and one in 
Wheeling, W. Va. This _ territorial 
change is in line with Jefferson Stand- 
ard’s policy of developing concentrated 
areas under regular branch office setups. 
Walter H. Sebastian, formerly district 
manager at Ashland, Ky., has been apn- 
pointed manager of the Lexington branch. 
Mr. Sebastian has served with Jefferson 
Standard for seventeen years and has al- 
ways ranked high among the company’s 
leading producers. 

J. Edward Chance, formerly district 
manager in Clarksburg, W. Va., has been 
appointed manager of the Wheeling, W. 
Va., branch. Mr. Chance is a veteran 
in company service and has been an out- 
standing producer. All of these promo- 
tions are in line with the Jefferson 
Standard’s policy of advancing men from 
its own ranks to managerial positions. 





GREAT NORTHWEST GAINS 

Assets of Great Northwest Life have 
now passed the $1,000,000 mark. Gross 
income for the first seven months of 1939 
was $298,681, or 32.8% above gross eatn- 
ings during the corresponding period of 


1938. 











ISLE OF OPPORTUNITY 
and 
HOME OF MANY LIFE UNDERWRITERS 
ON A CAREER BASIS 


CLIFFORD L. ACAAILLEN 
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THE NORTHWESTERN AUTUAL 
LIFE INSURAN(E (OA\PANY 


547 MADISON AVENUE 
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Silicosis Total Disability 
Under Group Life Policy 


In an action for total disability benefits 
under a group policy the New York Ap- 
pellate Division, Sosnowski v. Aetna L ife, 
3 &.. ¥. & 2d. 791, held that a verdict 
for the plaintiff was against the weight 
of the evidence where it appeared that 
the plaintiff, though suffering from silj- 
cosis during the period of the policy, did 
not know he was suffering therefrom, 
did his full work everyday except one 
during the entire period during which 
the policy was in force, from April 30, 
1933, to June 25, 1934, was not discharged 
because of any failure to do his work 
satisfactorily, and did not consult a phy- 
sician until March, 1938, shortly after 
which he first learned of his condition, 

The Court said that it was compelled 
to interpret the words “total disability” 
as they would be interpreted by the 
ordinary business man and give them the 
meaning which they have in common 
thought and in common speech. 





WHOLESALE VS. GROUP PLAN 





North Carolina Department Says For- 
mer Cannot Qualify as Latter and 
Asks for Company Data 

The attention of the North Carolina 
Department has been directed to the 
issuance of so-called wholesale insurance 
under the same plan as Group life insur- 
ance, in that a master contract or mas- 
ter contracts are issued to the employer 
and individual certificates containing 
only part of the contract to the employe. 

The Department says that according 
to the statute Group life insurance covers 
not less than fifty employes and whole- 
sale insurance could not qualify as group 
insurance. It is necessary to consider 
wholesale insurance as Ordinary insur- 
ance and individual contracts containing 
the entire contract would have to be de- 
livered to each employe. The Depart- 
ment has asked each company for in- 
formation concerning its procedure in 
writing wholesale insurance. 





THIELE ELECTED PRESIDENT 





General Agents and Managers Associa- 
tion of Continental Assurance Selects 
Officers for Year 
Officers of the General Agents and 
Managers Association, Continental As- 
surance, were re-elected at the annual 
meeting held at Lake Wawasee, Ind. E. 
L. Grant, former director and former 
manager of the Chicago City branch of- 
fice, who retired recently because of ill 
health, was made an honorary life mem- 

ber of the association. 

The officers are, president, Clarence 
Thiele, Security General Agency, Inc., 
Milwaukee; vice-president, R. M. Vet- 
ter, Madison, Wis.; secretary-treasurer, 
Allen Reager, Louisville. 





MANAGER FOR LONDON LIFE 
H. R. Phillips, London Life, has been 


appointed manager of the company’s new 
St. Lawrence district with headquarters 
at Brockville, where he began his insur- 
ance career ten years ago. L. E. Alex- 
ander has become district manager at 
Ottawa, succeeding H. I. Weir, who is 
now district manager of the company’s 
Toronto Alberta territory. Mr, Alexan- 
der joined the company in 1933 and two 
and one-half years later was promoted 
to the rank of district supervisor. 





100% CONSERVATION RECORD 

Mrs. Evelyn Bateman, Oshawa repre- 
sentative of The North American Life 
Assurance Co., has again qualified for a 
prominent position in the company’s 
Quarter Million Club. Jesides being one 
of the company’s largest producers she 
has the distinction of attaining a 100% 
conservation record. 

SEATTLE REPRESENTATIVE 

Floyd J. Beck has been appointed 
Seattle representative of Lincoln Na- 
tional Life. EF. 


is in charge of the agency. 


H. Small, general agent, 
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Trust Council Meeting 
In Boston October 3 


INSURANCE MEN ACTIVE 


LIFE 


Conference Planned Sew Next March to 
Take Place of Usual Session in 
January; New Chairmen 


insurance-wise, is taking 
than usual this 
spread of the life insur- 
ance-trust council movement. Under 
George Paul Smith, New York Life man- 
ager, and president Boston Life Under- 
writers Association, and William R. Her- 


Boston, life 


more active steps year 


in prom ting 


lihy, Jr., trust officer State Street Trust 
Co., and president Boston Life Insur- 
ance & Trust Council, plans have been 
made to join forces in an all-day con- 
ference, take the place of the usual 


council session in January, and to be held 
at the customary March gathering here- 
tofore known as the Underwriters New 
England Sales Congress. 

Mr. Herlihy has named Basil S. Collins, 
assistant vice-president Old Colony Trust 
Co., as council representative on the con- 
ference co-chairmanship with J. S. Brau- 
nig, general agent Massachusetts Mutual 
Life, who has been appointed to a simi- 
lar office by President Smith. 

Tentative plans are being made for the 
first meeting of the 1939-40 season, prob- 
ably a dinner meeting, October 3 at the 
Chamber of Commerce Building. 


Two Speakers Named 


The scheduled speakers are Ralph 
Armstrong, tax counsel Massachusetts 
Mutual Life, and Oliver Wolcott, vice- 
president, Old Colony Trust Co. 
chairmen for the 
Luther 
education, 


ensuing 
Buchanan, 
Merrill 
of Vermont; legal and tax, 
B. Arnold, Atwood-Arnold Estate Service; mem- 
James Hollyday, Penn Mutual Life; 
Arthur Tyler, National Shawmut 
practices, Ralph M. Eastman, 
Trust Co.; joint annual conference, 
Old Colony Trust Co. 


Council 
meetings, M. 
Mutual Life; 


tional Life 


year are: 
Massachusetts 
Garcelon, Na- 
David 


bership, 
grievance, 
Bank; 
State Street 


Basil S. 


uniform 


Collins, 





GASTIL’S AGENCY RANKS HIGH 
Walter Gastil’s general agency for 
Connecticut General in Los Angeles 
ranked second among the company’s 
agencies in July in new accident and 
health business, and third for accident 
and health business for the year to 
date. The agency also ranks sixth both 
in July and the year to date for all 
lines of business. 





DAVID BROWNLEE DEAD 

David Brownlee, resident of Ottawa 
and well known in insurance circles, died 
there recently in his 80th year. Mr. 
Brownlee joined the Continental Life 
Insurance Co. in Renfrew and then for 
his last 17 years in business was the local 
manager for the company at Ottawa 
until his retirement in 1924. He had a 
record of 50 vears of service with the 
company. 














Canadian Companies Will Base 


War Rates on Past Experience 
By Frederick Jordan 


While Canadian life insurance com- 
panies Watching foreign develop- 
ments closely and are considering the in- 
clusion of war clauses in insurance poli- 
cies, only one company had taken a defi- 
nite step towards war clauses at the 
time this story was written. In an inter- 
view, V. R. Smith, of the Confederation 
Life Association, stated that his com- 
pany inserted war clauses in policies as 
of August 25, but these clauses were 
applied to policies issued in Great Bri- 
tain only. 

No definite action had yet been taken 
regarding the insertion of war clauses 
in policies issued or to be issued in Can- 
ada, although there have been discus- 
sions but no meetings regarding this 
emergency. It had been taken for grant- 


are 


ed, however, that a meeting would be 
held by the Canadian Life Insurance 
Officers’ Association immediately war 


was declared and at least temporary ac- 


tion taken then regarding war clauses 
for Canadians. At the time of writing, 


however, it seems that such a clause 
would apply only to those who enlist for 
services overseas. 

For the time being, the opinion is that 
loss experiences of the 1914-18 war pe- 
riod will be used as a basis for the es- 
tablishment of rates on war-time insur- 
ance, according to Mr. Smith. Until 
definite action is taken by Canadian com- 
panies regarding Canadian citizens it 
must be remembered that present efforts 
to outline the position of Canadian in- 
surance companies must be regarded as 
purely personal in opinion, Mr. Smith 
added, but present indications are that 


war clause insurance will be divided into 
two classes: 

Policies with risk excluded, at present 
premium rates. Policies which will cover 
all exigencies and which, naturally, will 
carry a much higher premium rate than 
policies now being issued. 

This shows that the Canadian com- 
panies plan to be restrictive during a 
period of war. It is virtually impossible 
to guess what the premium increases will 
be, although it was pointed out by Mr. 
Smith that policies issued in the first 
year of the Great War cost approxi- 
mately $50 per $1,000 of insurance and 
thereafter during the remainder of the 
war $150 per $1,000. These rates were 
perannum. The $50 rate was fixed tem- 
porarily, as there was no indication as 
to how long the war would last. 

Hartley D. McNairn, Ontario Super- 
intendent of Insurance, can only go so far 
as to state that Canadian life companies 
are “considering” war clause emergen- 
cies. When asked whether he knew otf 
the procedure of English companies ope- 
rating in Great Britain, Mr. McNairn 
added that he knew some of these com- 
panies have had war clauses in effect for 
months. He concluded, however, that he 
believed numerous changes have been 
made from time to time. 

J. G. Parker, of the Imperial Life, 
practically duplicated the opinions ex- 
pressed by Mr. McNairn. “We have 
been discussing among ourselves only 
war clauses for some time,” he said. 
“Naturally, war clauses will come into 
effect in the event of war. But, in the 
meantime, we have done nothing, al- 
though there is a meeting scheduled for 
an early date.” 





Travelers Passes Billion 


The Travelers one June 39 passed the 


billion dollar mark in assets. On that 
date they were $1,010,245,332. Assets of 
the companies in the Travelers group 


were $1,066,932,314. 

During the year ending June 30 the 
companies in the Travelers group in- 
creased surplus accounts $6,636,725. These 
surplus accounts were $50,409,180 at that 
time. 





JONES ABILENE PRESIDENT 

Ewell Jones, Jefferson Standard Life, 
has been elected president of the Abilene 
(Texas) Association of Life Underwrit- 
ers. Other officers are vice-president, 
Harvey L. Hays, Southwestern Life; 
secretary-treasurer, D. M. Cranfill, Am‘c- 
ble Life. 





NEW SEATTLE OFFICE OPENED 


Minnesota Mutual Life has opened 
new offices in the Spokane & Eastern 
Building, Seattle, with F. H. Hathaway 


as general agent. 


BILL OF RIGHTS PLACARD 


Northwestern National Adds to Histori- 
cal Series; 150th Anniversary of 
Famous Document Sept. 25 

A new red, white and blue placard, en- 
titled “America’s Bill of Rights,” has 
been issued by Northwestern National 
Life as item No. 30 in the company’s 
historical series. 

The placard, measuring 10 x 12 inches, 
bears the complete text of the first ten 


amendments to the Constitution of the 
United States. The 150th anniversary 
of the proposal of the Bill of Rights 


will be observed September 25. 





SEE NEW INSURANCE FILM 
More than thirty members of the Des 
Moines General Agents and Managers 
Clubs and several executives from home 
office companies attended a preview 
showing of “Yours Truly, Ed Graham” 
shown through the courtesy of the 20th 
Century-Fox Film Co. and the Institute 
of Life Insurance. W. W. Jaeger, vice- 
president of the Bankers Life Co. ex- 
plained the purpose of the movie. 
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[.. EMBLEM of a 


strong, enduring life in- 
surance company which 
for 72 years has adhered 
to principles of justice 


and friendliness. Well 
directed and soundly 
managed, the protection 
the Equitable éf Iowa. 
provides to policyhold- 
ers and their families is 


Outstanding by Any Standard 
of Comparison 


EQUITABLE 
LIFE 0/1OWA 


BOME OFFICE + DES MOINES 








Holgar J. Johnson Agency 


Has Three-day Conven 
The Holgar J. Johnson 
Penn Mutual Life at Pittsburgh h 
three-day convention at Bedford Sp 
Pa., August 30 to September 1. 


agency 


tion 
of 
eld a 


rings, 


One 


hundred representatives from the agency 


attended. 

Joseph Reese, National Preside 
Chartered Life Underwriters and 
ager of the home office agency at 
adelphia, was the principal speaker 
Johnson and George W. Stewart, a 
ber of the Million Dollar Round 
made addresses. 





HAS $50,000,000 IN FORCE 


Total insurance in force of the 
treal Life Insurance Co. is well 
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By Paul Troth 


| IDEAS that CLICK 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 
vriter in this column from time to time. 


No. 101 


Remember the prospect’s wife! As 
recently as August 3, 1939, Herman E. 
Reinis reports that he closed a case for 
$56,000 in the Manhattan Life directly 
as the result of that type of thoughtful- 
ness. It is a system which he has been 
working for the past few years with 








Gracious, | didn’t know Harold had that 
much insurance! 


particular success. He says it is simply 
this: “Say it with flowers.” 

Explaining his idea to me, Mr. Reinis 
said: “My florist bill for the past two 
years was about $100. My commissions 
mn sales directly attributable to the plan 
was several thousand dollars. Was it 
worth it? 

He continued to explain his idea some- 
thing like this: “I simply try to build 
a little prestige by remembering the 
wife of my prospect. Even if she does 
not know me, my action builds my stand 
ing with him. I send them flowers on 
their anniversary and I try to be sure 
that my basket of flowers is as fine as 
any delivered to the hospital when the 
new baby arrives.” 

Mr Reinis sees the results of his 
thoughtfulness when his prospect calls 
to thank him. Often, he says, he finds 
himself in a most desirable position to 
service existing insurance or to write 
some more insurance for “dad” while he 
is still puffed up with his new impor- 
tance and responsibility. 

About Mr. Reinis himself, he has been 
in the life insurance business seventeen 
years. As an agent he always paid for 
more than $150,000 and last year paid 
for $250,000 personal business in addi- 
tion to his management duties. He is 
associate general agent in the Charles 
V. Cromwell agency, Manhattan Life, 
New York City. 

\ little thoughtfulness does pay big 
dividends. I recall an interview which 
I had with a successful agent some time 
ago when I asked him how he accounted 
for the fact that his policyholders take 
such an interest in him. He commented: 
“I guess it’s because I took an interest 
in them first.” I got a great kick out of 
a personal experience I had recently. An 
agent dropped me a note at the office 
vhich simply said: ‘Don’t forget that to- 
morrow is your wife’s birthday.’” 





Wieaaie Mutual Life 
Closes Meeting Today 


GATHERED AT OYSTER HARBORS 





Leaders’ Conference Brings Together 
Those With Best Production and 
Efficiency Records 





More than 100 leading producers of 
Mutual Life assembled at 
Oyster Harbors, Cape Cod, September 
6, 7, and 8, for the 1939 leaders’ con- 
ference. The meeting brought together 
men from every part of the country 
who had qualified through volume of 
business written and general efficiency 
in selling and servicing over a twelve- 
month period. 

The conference opened Wednesday 
evening with an address of welcome by 
Arthur M. Collens, president. This was 
followed by a eraphic presentation of 
the company’s progress during the last 
twenty-five years by Col. Gordon 
Hunter, vice-president and agency man- 
ager. Novel features of the whole pro- 
gram were a series of panel discussions 
in which all the participants were field- 
men, and an insurance “spell down” quiz 
led by Irving E. Partridge, agency sec- 
retary. 

Other home office men taking part in 
the program were M. C. Terrill, vice- 
president; James A. Giffin, assistant 
agency manager; Maurice R. Perry, 
educational director, and Raymond J. 
Dolwick and Paul Zerrahn, agency as- 
sistants. 


Phoenix 


NEW JERSEY MEETING 
The Life Underwriters Association of 
Northern New Jersey will hold a lunch- 
eon meeting at the Newark A. C. on 
September 11. Frank Jones, vice-presi- 
dent of the Equitable Life Assurance 
Society, will be the guest speaker. His 

topic will be “Self-Organization.” 





THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 
Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 

A POLICY FOR EVERY PURSE AND PURPOSE 


Bernard L. Connor 
Secretary 


insurance. 


Basil S. Walsh 
President 
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John J. Gallagher 
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Speakers Chosen For 
St. Louis Round Table 


SUBJECT BUSINESS CONDITIONS 
Carpenter, Stensen, Sherer, Wright to 
Present Views; Paul Sanborn to 
Preside as Chairman 


Thomas K. Carpenter, William B. 
Monroe, Ron Stever and Harry T. 
Wright will be the featured speakers 
on the Million Dollar Round Table hour 
at the golden anniversary convention of 
the National Association of Life Under- 
writers in St. Louis. The four speakers 
will discuss business conditions in their 
respective territories during the Wed- 
nesday afternoon general session, Sep- 
tember 27. Paul Sanborn, general agent 
for Connecticut Mutual Life in Boston 
and chairman of the Round Table, will 
preside. 

Thomas K. Carpenter, Northwestern 
Mutual, New York, will represent the 
East; William B. Monroe, Union Cen- 
tral, New Orleans, the South; Ron 
Stever, Equitable Society, Pasadena, the 
West, and Harry Wright, Equitable So- 
ciety, Chicago, the North. Mr. Sanborn 
will also present a production analysis 
of this year’s qualifiers for the Round 


Table. 
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Schwemm Agency Great- 
West Life Far Ahead 





EARL \ 


1. SCHWEMM 


The Earl M. Schwemm_ Chicago 
agency of Great-West Life recorded in 
August the largest new business pro- 
duction of any month in its history, 
leading all agencies of the company in 
both the United States and Canada. For 
the year to date this August record 
now increases the agency’s production 
to the point where it already shows a 
gain over the entire year 1938, Busi- 
ness for August was 67% ahead of the 
same month last year. The cumulative 
business for the first eight months was 
57% ahead of the first eight months in 
1938. 

For the entire territory, Great-West 
Life also records a substantial. gain in 
new business during August, being the 
seventh month this year that the com- 
pany has shown individual increases over 
the corresponding months of 1938. H. 
C. Tunell of the Minneapolis agency 
was the leading individual producer for 
the month. 


A. K. Taylor 


(Continued from Page 5) 


ments, following which he was _ trust 
officer of a national bank for several 
years until its merger with another in- 
stitution. 

Mr. Taylor is a graduate of Kenyon 
College, A. B., Phi Beta Kappa and Delta 
Kappa Epsilon. 

Mr. Lucey has a background of twelve 
years in adve ertising, publicity, and news- 
paper work, both in America and abroad. 
At one time he headed his own adver- 
tising agency in Shanghai, China, and 
later published three magazines in that 
field. He also served for several years 
on the editorial and business staffs of 
the Shanghai Evening Post and Mercury. 

Mr. McLees is serving in the creative 
copy and art de partments, after several 
years experience in the advertising de- 
partment of the United States Life and 
in the commercial art field in New York. 
He is a graduate of Presbyterian Col- 
lege, Clinton, S. Carolina. 
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Talbot Says Changes 
Mean New Opportunity 


OPENS FIDELITY CONVENTION 





J. E. FitzGerald Installed as Leaders’ 
Club President at Atlantic City 
Meeting; Other Officers 





Walter LeMar Talbot, president of 
the Fidelity Mutual Life, opened the 
thirty-second annual convention of that 
company at Haddon Hall, Atlantic City, 
on Wednesday of this week with an 
address of welcome which reviewed cur- 
rent insurance events in the light of 
world affairs and urged members of the 
field force to shape their own philoso- 
phies to meet changing conditions and 
to go forward with the times. Briefly 
mentioning the investigation at Wash- 
ington, changes in the Social Security 
Act—which incidentally he believes will 
improve the market for life insurance— 
business conditions and increased taxa- 
tion, President Talbot declared: “Again 
I say turn your faces forward and find 
in existing conditions new opportunities 
rather than new discouragements.” 

A part of President Talbot’s address 
which discussed this philosophy of op- 
portunity which he would have insur- 
ance fieldmen adopt was this: 

“Looking backward for the ‘good old 
days’ has become a widespread disease 
among many business men. The good 
old days never come back. They never 
have. I doubt if they ever will. There 
is an ebb and flow—an action and re- 
action by which the extremes of policy 
and of method—of objective and of pur- 
pose—are washed out. But the economic 
and social influences which impinge 
upon our desires to remain static are 
never still. That is the biological way 
of life itself. 

“T dislike the constant tugging at the 
roots of settled habit and opinion as 
much as any man. My resentments over 
extremes of policy and of plan are as 
great as yours. My reaction to the 
pinch of the unorthodox and the un- 
sound is prompt and vigorous. I do not 
vish to take it lying down nor am I 
counseling anyone else to do so. 

“My whole point is that change, for 
good or for bad, is always with us. The 
dislocations of technological advance 


alone are too well known to comment 
upon. But in every era and in every oc- 
cupational field there have never been 


times so good but that numbers of men 
have failed and there have never been 
times so bad but that numbers of men 
have prospered. 

“The men who are successful in any 
age are those who have adjusted them- 
selves to change—who have sat down 
and devoted long hours to the painful 
task of thinking and planning—who have 
courageously faced forward and_ not 
backward. They are to be found in this 
room. These men know the only cer- 
tain thing in the world is change, and 
govern themselves accordingly. 

“So my counsel is to exert every pos- 
sible influence to direct change into 
sound and constructive channels, but to 
look facts squarely in the face and make 
thoughtful deliberate effort always to 
adjust to conditions as you find them. 
The success of these men who head 
your Leaders’ Club, without question 
rests on that quality—not only of will- 
ingness to face conditions as they are 
found, but to go out and meet them in 
ways which bring success.” 


New Club Officers Installed 


New officers and directors of the Fi- 
delity Mutual Leaders’ Club were in- 
stalled on the opening day of the con- 


soutien. Png are President J. E. Fitz- 
Gerald, San Jose, Calif.; Vice-President 
H. N. Lyon, San Francisco: Second 


Vice-President R. W. Campbell, Al- 
toona, Pa.; Secretary L. C. Burwell, 
Ir. Charlotte, N. C.; Treasurer Sidney 
Rice, Indianapolis. 

I. E. FitzGerald, the new president 
of the Leaders’ Club, started his busi- 
ness life as a civil engineer, and this 
trainine and experience has comple- 
mented a talented sales ability. In 


Mass. Mutual in Drive 
For Year-End Finish 


DEFINITE PROGRAM OUTLINED 








Seven Regional Meetings Held; Field 
Divided Into Districts; Policyholders 
Advised of Progress 
Planning activities for the last four 
months of the year, Massachusetts Mu- 
tual general agents held regional meet- 
ings September 1 at seven strategic 
points, directed by general agents as 
follows: Chicago, E. W. Hughes, chair- 
man; C. W. Reuling, co-chairman ; Cleve- 
land; E. W. Snyder, chairman; George 
Lackey, co-chairman; Atlanta, H. I. 
Davis, chairman; G. H. Macdonald, co- 
chairman; Philadelphia, M. R. Orr, 
chairman; Lawrence Simon, co-chair- 
man; Springfield, C. K. Litchard, chair- 
man; L. H. Cook, co-chairman; Kansas 
City, C. L. Scott, chairman; A. E. Veith, 
co-chairman; Los Angeles, John Yates, 
chairman; Arthur Challiss, co-chairman. 
Each chairman was supplied with a 
program recommended by the executive 
committee of the General Agents Asso- 
ciation, and general agents were urged 
to adapt the plans to their agencies. 


Following the regional meetings, gen- 
eral agents held local agency meetings 
September 5, designated as Business 


New Year’s Day. 


To Enlarge Honor Roll 

A major objective of the activity is 
to encourage and assist personal pro- 
ducers in increasing their sales through- 
out the remainder of the year, the am- 
bition being to have every Massachu- 
setts Mutual representative on the honor 
roll with a minimum of $100,000 sales 
volume for 1939. The company’s field 
organization has been divided into eight 
districts which will compete during the 
remainder of the year, the winning 
agency in each-group receiving special 
recognition at the close of the period. 

Aids to Agents 

The service approach is being empha- 
sized, the company promoting this. hav- 
ing mailed to all policyholders a book- 
let reviewing progress during the first 
six months of the year and including 
human interest stories illustrating prop- 
erly planned life insurance estates. 
agents are being supplied with a sug- 
gested sales approach and with other 
snecific sales aids. Titled “We Submit 
the Evidence,” a brochure is being dis- 
tributed to all Massachusetts Mutual 
representatives, presenting in eraphic 
form the record of production through 
the assistance of the companv’s direct 
mail advertising service since its incep- 


tion in 1933. 


RIEHLE TO BE SPEAKER 

The first dinner meeting of the sea- 
son by the Life Agency Supervisors As- 
sociation of Northern New Jersey will 
be held at the Down Town Club, 
Newark, September 15. Members of the 
Life Insurance General Agents and Man- 
agers Association of Northern New Jer- 
sey, have been invited to be the guests 
of the association. The guest speaker 
will be Theodore M. Riehle. general 
agent in New York for the Equitable 
Society. 


F. M. LEGE, JR., DEAD 
F. M. Lege. Tr., president Western 
States Life, died August 30 in Dallas 
after an illness of several months. He 
had just completed organization of 
Western States Life. 











1933, his first club year, he elected him- 
self vice-president, a post he held again 
last year. But in five years out of 
seven he has been club president. 

Directors of the Leaders’ Club include 
the following: Myron E. Watson, Bos- 
ton; J. W. Kirgan, Cincinnati: D. F. 
Denton, Topeka, Kans.: W. E. Murdock, 
Elmira, N. Y.; F. Cowan, Boston: C. 
A. Kratz. Baltimore: C. K. Gordy, New 
Haven; F. W. Roesen, St. Louis: Karl 
Collings, Philadelphia, and Paul Wechs- 
ler, Philadelphia. 


The © 


New England Mutual 
Plans Eight Regionals 

THREE DAYS FOR EACH ONE 

In Addition to New Sales Aids Co- 


ordinated Estates and Career Under- 
writing Will Be Featured 








Several new features in its 1939 pro- 
gram of sales aids will headline New 
England Mutual’s eight regional meet- 
ings to be held during the next six 
weeks. Effective ways of solving to- 
day’s problems for “Building Tomor- 
row’s Security,” will be the theme for 
discussion. 

Business sessions will feature, in ad- 
dition to the presentation of the new 
sales aids, discussion of the company’s 
“Coordinated Estates” programming ser- 
vice and “Career Underwriting” educa- 
tional course. The third day of each 
meeting will be devoted to round table 
discussions with particular emphasis on 
selection and training of agents. 

Locations of Regionals 

Sports and recreation programs have 
been arranged, and a highlight of each 
meeting will be the company dinner on 
the evening of the first day. Meetings 
for the various regions will be held at 
Chicago September 19, 20 and 21; Del 
mage beginning September 28; Niagara 
Falls, Ont., October 2, 3 and 4; Excelsior 
Springs, Mo., October 5-7; Oyster Har- 
bors, Cape Cod, beginning October 11; 
Asheville, October 16, 17, 18; White Sul- 
phur Springs, W. Va. October 23 
through 25; Atlantic City, October 26, 
27 and 28. In addition to general agents 
and leading fieldmen, several members 
of the home office staff will take part 
in each of the meetings. 





General Agent 20 Years 


~ 





GEORGE E. LACKEY 


George E. Lackey, past president of 
the National Association of Life Under- 
writers and of the Massachusetts Mutual 
general agents’ association, has been a 
Massachusetts Mutual general agent for 
twenty years. Actual anniversary date 
was September 1. Vice-President Ches- 
ter O. Fischer joined with the agency 
force in an anniversary celebration at 
Detroit. Mr. Lackey is also a Chartered 
Life Underwriter. 


JAMES KUNZMANN DEAD 
James Kunzmann, East Orange, N. J., 
died in London, England, August 29 of 
heart disease, age 58. He was employed 
in the actuarial department of Mutual 
Life of New York. The body was 
brought to this country. 


COM. ERICKSON BETTER 








Oscar E. Erickson, Insurance Com- 
missioner of North Dakota, who has 
been ill for several months, has _ re- 


turned to his office. 


Receivership Action 
Upheld by High Court 


AMERICAN LIFE, DETROIT, CASE 





Michigan Insurance Department Has 
Had Company in Temporary Charge 
Since Insolvency Charge in 1938 





Final chapter in the protracted fight 
of the American Life Insurance Co. 
management against a departmental re- 
ceivership apparently was written this 
week as the State Supreme Court up- 
held the Ingham County Circuit Court’s 
appointment of a temporary receiver 
for the carrier. 

The high tribunal, in a comprehensive 
opinion covering every angle of the 
case, held that former Commissioner 
Charles E. Gauss was justified in his 
action of February, 1938, in obtaining a 
custodianship for the company and re- 
fusing it a hearing on an adverse ex- 
amination report. The temporary re- 
ceivership order was issued later by 
Judge Leland W. Carr of the Ingham 
court after a month-long hearing at 
which the management bitterly assailed 
the commissioner’s action, contending 
that the company was solvent and that 
unfair appraisal of its assets and preju- 
dice of Gauss against Wilber M. 
Brucker, the company’s general counsel 
and vice-president, were responsible for 
its plight. Brucker, a former Michigan 
governor, directed the appeal with John 
Panchuk, assistant attorney general who 
had participated in the hearing as the 
department’s legal representative, fight- 
ing the attempt to set aside the lower 
court’s action. 

Commissioner John G. Emery, who 
succeeded Gauss a few months ago and 
did not participate in the American Life 
litigation, expressed satisfaction with 
the verdict and with the clarification of 
the code provisions involved. He said 
the opinion cleared the way for an early 
disposal of the American Life’s affairs, 
preferably by reinsurance. The com- 
pany was Michigan’s largest life car- 
rier, having had nearly $63,000,000 of in- 
surance in force as of December 31, 
1937, at which time, department exami- 
ners alleged, an impairment of $2,152,- 
961 existed. At that time admitted as- 
sets were placed at $14,638,791. 

State Supreme Court opinion stated 
that examination of the lower court rec- 
ord indicated “there was competent evi- 
dence to sustain the finding of the trial 
court that the defendant insurance com- 
pany was insolvent within the meaning 
of the statute.” 

The insurance code’s standard for 
solvency was quoted, the law providing, 
it was stated, that “no company shall 
transact business * * * unless the amount 
of its assets shall equal the net value 
of all its outstanding obligations as de- 
termined according to assumptions in 
regard to rates of interest and mortality 
as hereinbefore provided.” It was 
pointed out that appraisals of Detroit 
properties, large real estate holdings in 
the Rio Grande valley of Texas, and 
securities in the company’s bond port- 
folio all indicated actual values far be- 
low the book valuations given these as- 
sets by the company. 

Actively in charge of the company’s 
affairs at this time is Thomas Heuss, a 
special deputy ,commissioner who was 
designated as the active receiver by for- 
mer Commissioner Gauss and has been 
retained in office by Commissioner 
Emery. Mr. Heuss is a former officer of 
the company and was familiar with its 
affairs. 


BALTIMORE ELECTIONS 


New officers to serve for the next 
twelve months will be elected by the 
Baltimore Life Underwriters Association 
on September 14. T. J. Mohan of the 
Eureka-Maryland Assurance Corp. is 
the choice of the nominating committee 
for president. Meeting will follow a 
luncheon at the Lord Baltimore Hotel. 








Page 10 







a 


+~— Lie—- 


a a er ae 













Kenilworth H. Mathus Writes Book 
On Promoting Personal Prestige 


A new book has appeared on the sub- 
ject of developing prestige. It is by 
Kenilworth H. Mathus who for ten years 
was supervisor of publications for Con- 
necticut Mutual Life and was in charge 
of sales promotion. His method is to 
build up principles from case examples 
rather than by employing the more 
usual method of stating the principles 
first. He argues that, besides joining a 
life underwriters association, there are 
countless other definite procedures and 
he describes more than 100 of them in 
detail. He has gathered his facts dur- 
ing visits to more than 600 managers 
and general agents in all parts of the 
United States and in several Canadian 
cities. 

Before coming to the main part of the 
book one finds what the author calls an 
“embarrassment page.” It is suggested 
that before the reader delves into the 
book he jot down on this page the defi- 
nite steps he has taken, and is still 
taking, to build prestige for himself. 
The results may very easily cause the 
reader embarrassment. Then comes a 
“determination page.” On this the reader 
is urged to list all the steps he has in 
mind at present toward building pres- 
tige. It is assumed that in all serious- 
ness he plans to definitely undertake 
these steps within the next twelve 
months. 

Agent Lags Behind 

Prestige is described as “the keystone 
in the arch on which sales rest. It is 
built upon the solid base of contacts. 
Through personality and confidence are 
achievements effected and knowledge 
gained. These, interlocked with pub- 
licity and conduct, solidify the arch of 
prestige.” It is stated as paradoxical 
that while life insurance as an institu- 
tion enjoys tremendous prestige, the 
agent, who makes it all possible, does 
not enjoy prestige comparable with the 
institution he represents. Possibilities 
of home office help in building prestige 
are held to be limited. Thus this vital- 
ly important matter is left largely to the 
agent himself. Prestige must embrace 
something more than mere goodwill. 
Prestige must be predicated on a foun- 
dation of competent knowledge, agree- 
able personality and a real love of 
people. 

Visualization of Results 

As to how it works, one’s previous 
successes, which must be made known, 
and the fact that “people must enjoy 
dealing with you” makes for successful 
contacts. Knowledge and confidence plus 
ability to handle a situation effectively 
lead to the goal, which is sales. Pres- 
tige is described as a threefold process: 
one must deserve it, must build it and 
must concentrate it. Eloquent proof of 
the need for prestige is shown in the 
reception afforded the average agent 
and the difficulty of managers in re- 
cruiting. Once prestige is really under 
way it grows like a snowball. Any 
personal promotion activities require a 
plan—a good plan. 


Through Prospecting 


The author suggests the idea of pros- 
pecting in a few large institutions where 
one is well known, such as banks, or 
among those in one major line of busi- 
ness, or among those of ohe leading pro- 
fession. The idea is to concentrate ac- 
tivities where in time one can cash in 
on them directly. 

Another channel is third party influ- 
ence. Having obtained access to such 
influence, where the prestige of some- 
one else is placed at the agent’s service, 
the next step is to know how to make 
the most of it. What one manager 
calls the “power lead” is described. A 
lead from a wholesale grocer to a re- 
tailer is just another lead, but one from 
the retailer to the wholesaler, whom the 
latter is eager to please, carries weight. 
Cooperating with lawyers is another 
suggestion. Prestige approaches are 





listed in the following order: Introduc- 
tion in person; telephone call; letter of 
introduction; introduction card; inci- 
dental mention. 
Talent and Sports 

Because so many American men are 
sport conscious, an agent’s past or pres- 
ent association with athletic events of- 
fers good possibilities for fame and pub- 
licity and contacts. One of the author’s 
comments on this feature is: “Acquire 
a thorough knowledge of, and have a 
part in, the sports of young people. You 
can aid in promoting such activities or 
even act as an umpire. In the latter 
case you will be building prestige.” 


Through Organizations 


Coming to the question of club mem- 
bership Mr. Mathus observes that one 
of the most direct ways to potential 
prospects and favorable recognition is 
to join a club. Most men prefer golf. 
However, it is pointed out that unless 
one uses one’s head to meet favorably 
a steady flow of potential policyholders 
and to follow up these social contacts 
with businesslike interviews one may 
turn a potential asset into a positive lia- 
bility. 

Various conditions enter into the se- 
lection of a club. One may be too large 
to know the members intimately; too 
many other life insurance men may al- 
ready be represented in the membership ; 
most of the members may be too old, 
or there may be many members between 


aves 30 and 40, young fathers today 
and the executives of tomorrow. Twen 
tv-eight types of clubs are listed. 
Civic Activities 

There is held to be opportunity al- 
ways for activity in civic affairs no mat- 
ter where one may be situated. It is a 
direct method of becoming well and 
favorably known among the _ highest 
type of citizenry. Taking part in this 
work develops prestige not only as a 
good life insurance man but as a good 
citizen as well. Then, also, there is 
politics. The author believes that en- 
gaging in politics in a limited way gets 
one’s name into the papers frequently, 
adds to prestige and at the same time 
opens new prospecting opportunities. 
Often genuine interest in a school or 
college club or alumni association, and 
devoted service to it, will react to one’s 
benefit in a business way. Agents who 
aspire to increased prestige are admon- 
ished to prepare for it thoroughly. 


Avenue of Publicity 


On publicity the author says: “With- 
out publicity in one form or another to- 
day’s business would be little advanced 
from the horse and buggy stage. You 
may have the finest product the world 
has ever known but unless you tell the 
world about it the world will continue 
ignorant. Study publicity and use great 
care in your choice of a carrier and 
medium of expression.” True prestige 
never comes from publicity and fanfare 
alone. It has to be deserved and ema- 
nate at the source of the quiet, day-by- 
day conscientious activities and service.” 
Subtlety is necessary. A list of fifteen 
subjects to write about is presented for 
those who might wish to “get a story 
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children books end music for their culturel enjoyment. 
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ce 
college, end 
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in the papers.” How to write and how 
to vet items published is covered. 


Advertising 


On the subject of advertising the 
author says that no doubt the most ef- 
fective and economical plan of advertis- 
ing for an agent or agency is through 
what is known as goodwill novelties, 
Rules are given for preparing advertis- 
ing and the subject of timeliness is em- 
phasized. Direct mail letters are sepa- 
rated into three types; appointment, pre- 
approach and bait. Acknowledging ap- 
plications is held to be a good practice, 
Other plans considered are program ad- 
vertising, trademarks and slogans. 


Building Devices 


Under the head of building devices 
the author recommends having knowl- 
edge of the prospect’s business, of his 
hobbies. Stress the unusual, appreciate 
the importance of CLU, learn about 
other businesses, use the less obvious 
methods, are some of the suggestions 
made. 

Mr. Mathus started as an agent of 
Penn Mutual Life. After his Connecti- 
cut Mutual Life connection he was with 
the Life Insurance Sales Research Bu- 
reau and has recently been doing spe- 
cial assignments for the agency depart- 
ment of Massachusetts Mutual Life. 
“Promoting Personal Prestige” is pub- 
lished by the Mutual Underwriter Co., 
Rochester, N. Y. The book sells for $1. 





Interpleader Sufficiency 
Established in Oregon 


The Oregon Supreme Court, Mutual 
Life of New York v. Collier, held suffi- 
cient a bill of interpleader alleging the 
possession of $3,765, the net proceeds of 
a life policy, and that demand was 
made therefor by the administratrix of 
insured’s estate; that a named attorney 
served on the insurance company a 
claim of lien for $912 against the fund; 
that the defendants or some of them, 
were threatening actions against the 
company; and that it was a mere stake- 
holder of the net proceeds of the policy. 

The attorney had been retained upon 
a contingent basis to secure for the ad- 
ministratrix, insured’s mother, the fund 
in suit. He caused letters of administra- 
tion to be issued in the matter of the 
insured’s estate. Through him demand 
was made upon the insurance company 
for the claim. He did all that his con- 
tract of employment required so far as 
the administratrix would permit. The 
court held he ‘was entitled to an award 
of 25% of the fund, whether the claim 
was supported as an equitable assign- 
ment, or on the ground that he had be- 
come an equitable owner of a part of 
the fund in suit or held an equitable 
interest therein. The authorities in the 
jurisdictions which have passed upon the 
point are not harmonious. These the 
court cited, pro and con. 





CAMPAIGN FOR CLARIS ADAMS 


Entire Field Force of Ohio State Life 
Will Commemorate His Selection 
as Company President 


_ The field force of the Ohio State Life 
is putting on a special campaign com- 
memorating the anniversary of Claris 
Adams’ becoming president of the com- 
pany. The campaign started September 1 
and will continue until October 31. The 
winning agency in the campaign will be 
awarded the President’s Victor Trophy 
and other leading agencies will be pre- 
sented plaques. The president’s trophy 
has previously been won by the Mans- 
field, Akron and Pittsburgh agencies. 
Appropriate prizes also will be awarded 
leaders among the individual writers. 








BUFFALO SALES LOWER 
Life insurance sales in the Buffalo dis- 
trict during July declined to $5,235,636 
from $5,638,977 in the previous month and 
$5,547,013 in the corresponding month a 
year ago, according to a report by the 
Buffalo Chamber of Commerce. 
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Isaac Miller Hamilton Now Board 
Chairman; L, D, Cavanaugh President 


Federal Life of Chicago Also Promotes J. F. Williams and 
S. R. Keare to Vice - Presidents; G. W. Myers to 
Actuary-Assistant Secretary; Respective Careers 


Isaac Miller Hamilton, founder-presi- 
dent of Federal Life of Chicago, ended 
forty years at the helm of this company 
on September 6—his seventy-fifth birth- 
day—and became chairman of the _— 
being succeeded in the presidency by L 
D. Cavanaugh, executive vice- -president 
since 1931. This ch: inge and three other 
promotions were announced following a 
special meeting of the board Septem- 
ber 6. 

Col. Hamilton relinquished the presi- 
dency to become board chairman just 
two days before the fortieth anniversary 
of Federal’s incorporation, September 8, 
1899. During those forty years he has 
been known throughout the industry as 
one of the leaders in improving life and 
accident and health insurance methods 
and practices. He is the only survivor 
of the three men who launched the 
American Life Convention, of which he 
is a past president. During his presi- 
dency he organized the Convention’s 
medical section, aided in organization 
of its inspection subsidiary, the Amer- 
ican Service Bureau, and has been treas- 
urer of that bureau ever since it was 
founded. He was one of the organizers 
and chairman of the Association of Life 
Agency Officers and aciive in promoting 
its Life Insurance Sales Research Bu- 
reau. He served two terms as_ presi- 
dent of the Health & Accident Under- 
writers Conference, which he helped or- 
ganize. The National Association of 
Life Underwriters and the Chicago Life 
Underwriters Association have also had 
his support. 

The careers of Federal’s first president 
and its new president are strikingly alike 
in their early years. Both were born 
on farms, and both were educated in 
country schools. Col. Hamilton entered 
the insurance industry via banking and 
politics (having served several terms as 
state senator) while Mr. Cavanaugh ma- 
jored in insurance mathematics and eco- 
nomics at the University of Wisconsin 
and entered through the actuarial de- 
partment. 


Cavanaugh Worked Way Through 
College 


Born on a farm near Hartford, Wis., 
fifty years ago last June 2, L. D. Cava- 
naugh grew up in a typical dairy country 
community. As a boy he helped with the 
chores and milking, rising at dawn, walk- 
ing four miles to and from country 
school. He attended high school in 


Hartford and in 1908 entered the uni- - 


versity at Madison, paying most of his 
expenses by spare time work, including 
life insurance selling. Graduating with 
a B.A, in 1912, he left immediately for 
Syracuse, N. Y., to become associated 
with a consulting actuary. After a short 
time he was called back to Wisconsin 
to become a special examiner for the 
State Insurance Department. Not in- 
terested in a career in a government 
bureau, he sought a connection with a 
young and growing company. Federal 
Life offered such an opportunity, al- 
though the starting salary, at the bottom 
of the ladder, was only a fraction of 
what the state paid special examiners. 

The wisdom of the change was dem- 
onstrated in rapid order, as his willing- 
ness to work and his capacity to learn 
every angle of the business quickly dem- 
onstrated his ability. Promotions came 
fast, and within a few years he was 
clected to the board and became a mem 
ber of the finance and executive com- 
nittees. In 1923, only nine years after 
joining the company, Mr. Cavanaugh be- 
came a vice-pre sident, and in 1931 was 
nade Federal’s ee vice- menage ee 

Long before that Col. Hamilton had 
selected Mr. Cavanaugh as his eventual 





L. D. CAVANAUGH 


successor, and had trusteed his stock 
holdings so that Federal would be con- 
tinued for the benefit of its policy- 
holders as well as his family. As Col. 
Hamilton, always an enthusiastic world 
traveler, spent more and more. time 
abroad in recent years, Mr. Cavanaugh 
became the active head of the company 
(Continued on Page 32) 





Home Office Men To 
Meet in Kansas City 

MAIN FEATURES OF PROGRAM 

Frank L. Rowland, Dr. Henry Wireman 


Cook, W. T. Grant Among Speakers; 
Extra Session of Clinic 








The annual meeting of the Institute 
of Home Office Underwriters is sched- 
uled for September 14-16 at Kansas City, 
Mo. M. M. Blair, assistant secretary, 
Atlantic Life, is chairman of the meet- 
ing and D. B. Alport, assistant secre- 
tary, Business Men’s Assurance, is co- 
chairman. 

A feature of the program will be an 
address by Frank L. Rowland, execu- 
tive secretary, Life Office Management 
Association, on “Collateral Responsibili- 
ties and Opportunities of the Lay Un- 
derwriter.” There will be an extra ses- 
sion of the underwriting clinic, a fea- 
ture of last year’s program that proved 
unusually popular. Two afternoons will 
be devoted to the clinic, Chester F. 
Barney, manager of underwriting, 
American United Life, heading the 
Thursday clinic, and Richard T. Sex- 
ton, underwriter, Connecticut General 
Life, heading the Friday afternoon ses- 
sion. 

John L. Briggs, assistant secretary, 
Southland Life, is chairman of the Sat- 
urday morning Ordinary round table 
session. The second morning session 
will feature “Some Trends in Selection 
of Life Risks,” by Dr. Henry Wireman 
Cook, vice- president and medical direc- 
tor, Northwestern National Life, and a 
discussion of “The Home Office Under- 


writer, a Company Man,” by W. T. 
Grant, president, Business Men’s As- 
surance. “Petroleum Risk Underwrit- 


ing,” accompanied by a moving picture 
showing the operations in the industry 
will be covered by G. I. Henson, under- 
writer, Pioneer American Life, 
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A Great Achievement 


In 1938, exeluding Industrial Insurance this \ 
company’s percent of gain and amount of 
increase in new paid business over 1937 was 
greatest among both the 25 largest mutual 
25 largest life insurance 
The percent of gain in insurance 
in force during the same period was also the 
greatest among both groups. 
Minnesota Mutual’s amount of gain in insur- 
ance in force was greater than in 11 of the 


25 largest mutuals and greater than in 10 of 


This remarkable record was achieved by our 


Field Foree who reaped their reward in 


A $225,000,000.00 Mutual Company, 59 years old 


with an understanding, cooperative Home Office. 
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Saint Paul, Minnesota 
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Legal Section, A.L.C. 
Has Program in Hand 

OPENS IN CHICAGO OCTOBER 2 

Those Who Will Take Major Part in 


Annual Meeting Will Cover Wide 
Range of Pertinent Topics 





Kacy, vice-president and 
general counsel, Acacia Mutual Life, as 
chairman of the Legal Section, American 
Life Convention, has announced the ten- 
tative program for the annual meeting 
of the section in Chicago, October 2 
and 3, 

October 2, after the customary prelim- 
inaries, there will be a review of recent 
decisions by Maurice E. Benson, Chi- 
attorney for American Life Con- 


Howard W. 


cago, 
vention; an address by Sydney F 
Keeble, associate general counsel, Life 


& Casualty Insurance Co., Nashville, 
followed by various announcements by 
the secretary of the Legal Section 

At the luncheon the guest speaker will 
be Brigadier General Frank T. Hines, 
administrator of veterans affairs, Vet- 
erans Administration, Washington, who 
will discuss “Development of X-ray 
Treatment for Cancer.” 


Monday Afternoon 

The first address Monday afternoon 
will be that on “Doctor, Take the 
Stand” by J. P. Saul, Jr., executive vice- 
president and general counsel, Shenan- 
doah Life. Clarence L. Peterson, asso- 
ciate counsel, Ohio State Life, will 
speak on “Liability of Company for 
Mistakes in Its Policies or Correspond: 
ence.” This will be followed by round- 
table discussion of “Life Insurance 
Upon the Lives of Minors,” led by 
James F. Finlay, general counsel, Inter 
state Life & Accident. 

The first speaker Tuesday will be 
Ralph H. Kastner, associate counsel, 
American Life Convention, who will dis- 
cuss “Review of Legislation and De- 
partmental Action in 1939,” followed by 
E. M. Thore on “Dating of Life Insur- 
ance Policies.” 

As is the custom, the Legal Section’s 
meeting is being held on the two days 
immediately preceding the annual meet 
ing of the American Life Convention 
This vear’s session of Le main body is 
to be held October 4, 5 and 6 





SUPERVISORS TO MEET 
The Life Supervisors Association, 
New York, will meet for luncheon at 
Hotel Martinique, September hg The 
guest speaker will be Stanley N. Shaw, 
editor of Standard Trade and Securi- 
ties, the trade publication of Standard 
Statistics Co., Inc. 
‘NEW ASS'T TREASURER 
Bly Tingley of the Pacific Mutual Life, 
has been appointed assistant treasurer 
of the company. He has been with the 
company fifteen years, twelve of them 
in the treasury department. 
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Guardian Life President 
With Company 50 Years 





CARL HEYE 


Carl Heye, president of the Guardian 
Life of America, has joined the ranks 
of insurance company top executives 
who have been a half-century in the 
service of their respective companiés. 
The actual anniversary date is Septem- 
ber 9 but the first of the golden an- 
niversary celebrations was held yester- 
day in the form of a luncheon at the 
Hotel Commodore which was attended 
by Guardian fieldmen from New York, 
Newark, Philadelphia and Boston. To- 
night President Heye will be the guest 
at a dinner tendered him at the Hotel 
Astor by the officers of the company 
and on Monday the Guardian Life Ser- 
vice Club, organization of home office 
veterans, will have Mr. Heye as guest 
of honor at. dinner. 

Mr. Heye entered the Guardian in 
September, 1889, as a clerk in the actu- 
arial department. While still in his 
twenties he was made assistant secre- 
tary and shortly afterward secretary of 
the company. Elected vice-president in 
1915, Mr. Heye was elected chief exec- 
utive in 1921. He is the fourth presi- 
dent of the Guardian and has served 
under all three of his predecessors. 





Committees Are Appointed 


In New Jersey Association 


Standing committees for the Life Un- 
derwriters Association of Northern New 
Jersey to serve during the administration 
of Ernest C. Hoy, manager, Sun Life of 


Canada, have been announced. They are 
as follows: 
By-laws—Ernest D. Finch, Jr., chairman; 


Charles E. Hooper and Frank A. Minninger. 

Educational—Fred A. Merselis, chairman; 
Kenneth C. Foster, Edgar Carlough and Lau- 
rence J. Ackerman. 

Fact-finding—John E, Clayton, chairman; Max 
Hemmendinger, W. Reginald Baker and Wil- 
liam St. John Chubb. 

Legislative—Fred A. Ditmars, chairman; Frank 
A. Williams, John E. Clayton and Robert E. 
Smith. 

Luncheon—Lester Horton, chairman; Herbert 
Marshall, Roy Gundersdorf, Seward Scharff and 
Douglas Woodworth. 

Membership—Alexander F. 
Albert Cockshaw, Clarence 
Lieberich, Jr. 

Planning and program—John C. Elliott, chair- 
man; Alexander F. Gillis, Fred A. Merselis, 
Carlton Cox, William H. Masterson, Laurence 
J. Ackerman and Michael De Mucchio. 

Publicity—John W. Wood, Laurence J. Acker- 
man and E. C. Hoy. 

The association plans a series of dis- 
cussions on “The Million Dollar Under- 
writer” which will be led by John E. 
Clayton, who has been for many years a 
member of “The Million Dollar Round 
Table.” The first meeting will be held 
in Newark, N. J., on Friday, October 6. 


Gillis, chairman; 
Fritz and Fred 





Guardian Starts Its 

Five Sales Meetings 
NEW YORK’S EVENT YESTERDAY 
President McLain to Attend All Con- 


ferences and Make the Closing Ad- 
dress; Others Taking Part 








A series of five regional sales meet- 
ings in September, to be held at cen- 
tral points throughout the country, has 
been scheduled by Guardian Life. All 
Guardian agencies except those on the 
Pacific Coast will be enabled to attend. 
First of the meetings was that in New 
York City, September 7. That will be 
followed by a two-day meeting of south- 
ern agencies at Asheville, September 11 
and 12. Other two-day meetings will 
follow; Syracuse, September 15 and 16; 
Chicago, September 18 and 19, and in 
St. Louis, September 25 and 26. 


Officials on Program 


Vice-President James A McLain will 
attend all five sales meetings and will 
be the closing speaker on each program. 
Superintendent of Agencies Frank 
Weidenborner will serve as chairman 
of the meetings and other company of- 
ficers attending and participating in- 
clude Medical Director M. B. Bender, 
Counsel Curtis Robertson and Assistant 
Superintendent of Agencies George L. 
Mendes. 

Field representatives among the 
speakers will be Manager James Elton 
Bragg, New York; Manager Julius M. 
Eisendrath, New York, and Manager 
Lynn S. Broaddus, Chicago. 

In addition to the members of those 
Guardian agencies scheduled to attend 
the St. Louis meeting, eight Guardian 
producers will be present who qualified 
for attendance at that meeting, and the 
Golden Jubilee convention of the Na- 
tional Association, which is being held 
in St. Louis that week, by virtue of 
their production in a special four-month 
campaign. 





GENERAL AGENTS INSTALLED 


John J. Steger and Arch R. Houle, 
newly appointed Massachusetts Mutual 
general agents at St. Paul and Chicago, 
respectively, were honor guests at in- 
stallation luncheons August 31 and Sep- 
tember 1. They were installed by Vice- 
President Chester O. Fischer. Also tak- 
ing part in the luncheon are Arthur D. 
Lynn, assistant director of agencies, and 
E. W. Gale, agency assistant. Guests xt 
both luncheons included the company’s 
salesmen, local medical examiners, prom- 
inent bankers and business men. 


Mutual Benefit Has 

300 at Spring Lake 
PANEL DISCUSSIONS FEATURED 
Skits Provided by Cleveland and Cin- 


cinnati Agencies; Three Group 
Sessions on Programming 





The Leaders Club of Mutual Benefit 
Life held its 1939 convention this week 
at Spring Lake, N. J. Well over 300 
persons attended the three-day meeting: 
The social activities got under way on 
Tuesday evening with a soft-ball game 
between two picked teams, followed by 
an informal beach party. The meeting 
was opened officially Wednesday morn- 
ing with a welcoming address by Presi- 
dent John R. Hardin to the general as- 
sembly. This was followed by three 
group sessions for discussion of pro- 
gramming. Wednesday afternoon and 
evening were given to recreation, end- 
ing with a dance and floor show. 

Panel discussions by members of the 
New York City agency and the Los 
Angeles agency occupied most of Thurs- 
day morning. Golf, fishing and swim- 
ming occupied the afternoon and the 
evening was taken over by a banquet 
and the presentation of Summer cam- 
paign and sports awards. 


Many Go to Fair 


Two skits showing various phases of 
the life insurance business were pre- 
sented by the Cleveland and Cincinnati 
agencies on Friday morning, and after 
farewell talks by President Hardin and 
Superintendent of Agencies Kenagy, the 
convention adjourned, many delegates 
proceeding to the New York World's 
Fair. 

A feature of the meeting was the 
presentation of awards. These were 
given following a recent six-week con- 
test which simulated a naval engagement 
and which produced a $3,000,000 increase 
in business over the same period last 
year. Losing agencies presented ships’ 
anchors to winning agencies, and indi- 
vidual plaques were presented to out- 
standing performers. 


The entire executive staff of the com- 
pany attended the convention and other 
company officers were also present for 
one or more of the sessions. The agen- 
cy department, headed by H. G. Kenagy, 
superintendent of agencies, also attend- 
ed. Karl Thompson, Atlanta, headed the 
committee on arrangements; H. Bruce 
Palmer, Detroit, was in charge of enter- 
tainment, and L. B. MacEwen, Nashua, 
N. H., looked after hospitality. 


Plans Completed for Annual Message Advertising 





TL 
fil angie 


At an executive committee meeting in New York last Friday final plans were made 
for advertising the Annual Message of Life Insurance, week of October 23. Shown 
above are, left to right, C. V. Pickering, Aetna Life; Seneca M. Gamble, Massa- 
chusetts Mutual, chairman of publicity committee; Roger B. Hull, National Asso- 
ciation of Life Underwriters; Cyrus T. Steven, Phoenix Mutual; D. Bobb Slattery, 
Penn Mutual; George Chace, Prudential; Joseph C. Behan, Massachusetts Mutual, 
chairman of executive committee; Fred Fisher, Lincoln National. 


Union Central Gets 
Salary Savings Plan 
ANNOUNCED AT CONVENTION 


W. Howard Cox in Canada Praises Calm 
of People as Great Britain De- 
clares War 








The Union Central Life held the larg- 
est convention in the company’s history 
this week at the Chateau Frontenac in 
historic Quebec. 

The first day’s session on Monday 
was highlighted by the keynote speech 
of President W. Howard Cox in which 
he paid a gracious tribute to the Can- 
adian people who were hourly expecting 
to be plunged into the European war. 
President Cox said: “Ladies and gent'e- 
men of the Union Central family, we 
are having the spiritual experience of 
being guests of a great nation on the 
brink of an inevitable war. May we 
remember the example of calmness and 
fortitude they have shown us, should 
our own dark hour come. May we also 
remember that we are in the life insur- 
ance business and realize the important 
part it plays in the economic and _ so- 
cial well-being of our country.” 

A guest at the three-day meeting was 
Tohn A. Lloyd, Ohio Superintendent of 
Insurance, who said to the 450 repre- 
sentatives of the Union Central: “We 
in Ohio are particularly proud of the 
tradition of vigorous, aggressive action 
and of devotion to the highest ideals 
of life insurance which characterize the 
Union Central, our largest financial in- 
stitution.” 

The company’s $500,000 Club met the 
first day presided over by William B. 
Monroe of New Orleans. Particular 
tribute was paid to A. W. Tell, Scotts- 
bluff; D. H. Ward, New York, and J. C. 
Sebastian, Cincinnati, all three of whom 
were charter members of the club at 
its founding in 1930 and have maintained 
unbroken records of membership ever 
since. 

Home office practices as they affect 
the field organization were the subiect 
of Tuesday’s meeting with home office 
speakers including Vice-President John 
G. Quick, who analyzed the company’s 
annual statement; Arthur J. Koeppe, 
assistant actuary; Richard S. Rust, sec- 
retary; Charles Helle and Charles A. 
Handy, assistant secretaries. These four 
discussed underwriting and claim prob- 
lems in terms of their application to 
field work. 

On Wednesday a group of agency de- 
partment officials brought the convention 
to a close with a discussion of the rules 
and procedure for the operation of the 
Salary Savings Plan, which was an- 
nounced by the company. 

The largest delegation at the Union 
Central convention came from the C. B. 
Knight agency, New York City. Headed 
by President and Mrs. Walter Barton, 
Vice-President and Mrs. Paul Ranck, 
the New York party included forty-one 
agents and staff members. The segond 
largest group came from the home office 
agency under General Manager Judd C. 
Benson. There were nineteen in the 
Cincinnati group. 





DUNSMORE AGENCY WRITINGS 


The Dunsmore agency held first posi- 
tion for August among Equitable So- 
ciety agencies in the New York metro- 
politan district, with paid volume of 
$777,720 and $22,400 in premiums. For 
the first eight months the agency had 
$4,772,851 volume and $193,775 premiums, 
which is $1,605,556 ahead in volume and 
$55,115 ahead in premiums compared 
with the same period in 1938. 


BERKSHIRE HAS GOOD AUGUST 

Business in August of Berkshire Life 
in closing a two months’ campaign 
showed an increase in new paid of ap 
proximately 98%. The gain for the yea 
to date is a little better than 6%. The 
campaign was conducted under the 
chairmanship of James B. O’Brien, Al 
bany, N. Y., general agent. 
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Now don’t tell me you're buying Term in- 
surance and investing the difference 
in lollypops! 








But the other man built his house 


on a rock . 
I 








22 SALES IDEAS 
IN THIS ONE BOOK 


“IDEAS that CLICK” 


y= is wie they say abuud it: 


I went over the “Ideas that Click” very carefully and I think they are all 
gems. Julian S. Myrick, manager, Mutual Life of New York 


You will be interested to know that one idea from the column “Ideas that 
Click” was used the other day to close a case for $100,000. 
George P. Shoemaker, general agent, Provident Mutual 


Just a line to say thanks for the copy of “Ideas that Click” which I have read 
and consider excellent. Theodore M. Riehle, general agent, Equitable Society 


The accumulated effect of the cartoons and ideas in the little book “Ideas 
that Click” is terrific! It carries an impact which is out of all proportion to 
Its Size. Paul Orr, Jr., ass’t manager, Bragg agency, Guardian Life 
I have found “Ideas that Click” very helpful because it gives me fifty-two 
ideas, some of which can be used every day in our effort to build a bigger 
and better clientele. Using one idea alone has already closed a case for me 
which netted me a commission to the value of a little over one hundred of 


the books. Eric J. Wilson, general agent, Northwestern National 


I have been very much interested in the little book “Ideas that Click”. I 
think it is a pretty swell idea and very interesting. 
Holgar J. Johnson, president, Nat’! Ass’n Life Underwriters 


A publication of all of these ideas under one cover provides the reader with 
a compact little library for ready reference and study. I sincerely hope it 
will win the wide distribution it so richly merits. 

F. W. Pennell, general agent emeritus, State Mutual 


The recent book of excerpts from the column “Ideas that Click” makes one of 
the best sales manuals I have ever read. And such clever cartoons! What 
would the articles be without them? 

J. J. Doyle, manager of publicity, Western & Southern 


One of the greatest problems with first year men is not so much what they 
say as what they should not say. At the same time they demand and must be 
furnished with new ideas. “Ideas that Click” meets the need perfectly... . 

R. B. Proctor, director of education, Bethea agency, Penn Mutual 


It is my desire to give a copy of this booklet to each of the men here in the 
office. Read over by them from time to time, it should prove one of the most 
useful presents they have ever received. 

Philip B. Holmes, manager, Connecticut General 


Individual Copies of IDEAS that CLICK—$1.00 
published by 
The Eastern Underwriter Co., 94 Fulton Street, New York, N. Y. 
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LIFE INSURANCE OF A LONG- 
SHOREMAN AND HIS FAMILY 
An attempt to prove that the family 
of William Fortune, a boss longshore- 
man, was a victim of over-insurance be- 
cause he and members of his family car- 
ried forty-four policies, was made by an 
insurance “counselor” at a hearing of 
the O’Mahoney Committee last week. 
The New York Sun commented 
this insurance last week and praised the 
longshoreman and his family for invest- 
insurance instead of something 


on 


ing in 
else. Its comments are herewith re- 
produced: 

Members of the Federal Monopoly 


Committee listened to a dire tale this 
week. A family of four, living in this 
city, was discovered to have insurance 
policies totaling $18,000. The annual 
premiums came to about half the family 
income of $1,825. No charge was made 


that the insurance was of doubtful 
quality, but the complainant declared 
that selling so much insurance to the 


family was a “vicious imposition on help- 
less people.” The insured, he said, were 
being “drained of the funds needed to 
maintain a decent living standard within 
their own sphere.” In another age that 
decision for the individual to 
make. We recall that Mrs. Hetty Green 
lived in inexpensive quarters in Ho- 
boken in order to further her passion 
for accumulating securities; and nobody 
paraded her sad case before a con- 
gressional committee. A few years ago 
an investigation by the typographical 
union revealed a printer who earned $65 
a. week and had signed on the dotted 
line with instalment concerns at the rate 
of $67.50 a week. The family with the 
insurance complex was the reverse of 
that man, for they signed up to save 
while he signed up to spend. 

If the family of four had spent half 
their $35 a week on red-eye or rare post- 
age stamps or motorcycles or silk hats 
nothing would have come of it. 3ut 
when they went looking for social secur- 
ity on their own hook and decided to 
get it by paying a large percentage of 
their income to a “monopoly”—as the 
life insurance companies are called by 
the radicals—they had to be paraded as 
horrible examples of the downtrodden. 
They were guilty of self-sacrifice and 
thrift and therefore fit subjects for a 
New Deal reformatory 


WasS a 


INVESTMENT BANKING 

America’s vexing problems 
yf our so complex and con- 
stantly changing that they can be solved 
only in terms of new technologies. That 
being its opinion, Fortune magazine has 
established a new department which dis- 


SEC AND 
economic 


time are 


cusses these new technologies. 

New technological article No. 1 ap- 
pears in September issue of Fortune. 
It has to do with investment banking 





with the aim of determining its relation- 
ship to new, creative business enterprise. 
Investment banking, divorced from other 
types of banking, made its bow in its 
present form six years ago following 
the so-called Pecora investigation for 
the Senate Committee on Banking and 
Currency. As a result of those hear- 
ings a number of acts were passed by 
Congress, including the one which in- 
augurated the Securities and Exchange 
Commission—SEC. One paragraph of 
Fortune’s size-up of the investment situ- 


ation and SEC supervision of it fol- 
lows: 
The net effect of the Securities Act 


has been without any question to bear 
down hardest on the small company and 
on the new risk venture. From the 
point of view of protecting the public 
from the wildcat schemes of yore, this 
has its virtues; but certainly the price 
that the country is paying for such pro- 
tection is high. Aside from the costs 
of registration, which loom larger in the 
case of a small company, the mere com- 
plications of the act are a damper. A 
large corporation with a partner of 
Davis Polk or Cravath to he!p it along 
(at a fee running up to $50,000 or $75,- 
000) now gets through registration with 
plenty of blood and sweat but without 
much fear. The small company in the 
sticks hasn’t got that kind of legal tal- 
ent, doesn’t know its way through the 
intricacies of Form A-1l, and, despite 
former Chairman Douglas’s attempts to 
sell the SEC throughout the country, 
has heard enough unpleasant things 
about Washington to stay away. 

The tremendous amount of data which 
SEC requires is told by Fortune and it 
says that from its Washington offices 
have come no less than 327 rules and 
regulations and forty-four legal opinions 
implementing the four complex statutes 
that it busily administers. Hearings on 
a recent complicated utility issue 
volved 300 pages of testimony. 


in- 





Stephen C. Griffith, Jr.. well known 
local agent of Morristown, N. J., and 
head of the Griffith Insurance Agency, 
is chairman of the Morris County 200th 
anniversary committee. Historic Morris 
County, central sector of the American 
struggle for independence during 1779- 
80, will celebrate the 200th anniversary 
of its founding with a pageant and pa- 
rade on October 12. Mr. Griffith is a 
director of the Board of Freeholders and 
his agency was founded in 1899. 

* +. - 

Irwin Mesher, executive secretary of 
Washington Insurance Agents’ League, 
will be married in October to Miss 
Gertrude Chess of Vancouver, B. C. 

x * * 


John Clay Hutchinson, Bankers Life 
Co., Point Pleasant, W. Va.. has been 
elected president of the Chamber of 
Commerce there. 





L. D. Cavanaugh, left, serves birthday cake to Isaac Miller Hamilton, center, 
and A. R. Thompson. 


Isaac Miller Hamilton, now chairman of the board of Federal Life, Chicago, 
photographed at the dinner marking his seventy-fifth birthday, with President L. D. 


(left), and 


Cavanaugh 


Secretary A. R. Thompson, 
founded the Federal Life, of which he had been president until this week. 


Hamilton 
Mr. 


right. Senator 


Cavanaugh has been executive vice-president of the company for some years. 





Robert L. Barbour, agent. New York 
Life, 1 Park Avenue, and son of Robert 
P. Barbour, manager of the Northern, 
is editor of “The Broad-Caster,” monthly 
publication of the Young Men’s Board 
of Trade. 





FREDERICK H. ECKER 
Frederick H. Ecker, chairman of the 
Metropolitan Life, has been appointed 
representative of the insurance compa- 
nies on the general committee on finan- 
cial affairs that has been organized un- 
der the auspices of the Federal Reserve 
3ank of New York. This committee will 
cooperate with the bank and govern 
mental authorities on financial affairs 
arising out of the European war situa- 
tion. The committee is sending to all 
banks and foreign exchange dealers a 
questionnaire asking for amounts of for- 
eign exchange futures outstanding. 


« Miss Barbara Rhodes of Pittsfield, 
Mass., daughter of President Fred H. 
Rhodes of the Berkshire Life; and Ger- 
ald Nellis LaGrange of Rye, N. Y., were 
married in Pittsfield on August 26. Re- 
ception was at Pittsfield Country Club. 
The bride is a member of Pittsfield 
Junior League. She is a graduate of 
Emma Willard School, Troy, N. Y. Mr. 
LaGrange is a graduate of Hamilton Col- 
lege and is now a master at the Rye 
Country Day School. The couple will 
live in Rye. 





STUART B. SCRUGGS 

Stuart B. Scruggs of Dallas, Tex., well 
known general agent, has been elected 
chairman of the executive committee of 
the American Association of Insurance 
General Agents. 
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The World War 


The nations are at war. The world 
has been plunged into a catastrophe 
which became almost inevitable when 
the Germans invaded Poland with which 
country the British and French had an 
agreement to go to its defense if its terri- 
tory were violated by a Nazi army. A 
time limit was given Hitler in which to 
withdraw his forces. As he refused to 
withdraw, or to sit around the confer- 
ence table for consideration of his de- 
mands, not known in detail until the 
fait accompli, the British and French 
declared war. 

Until the invasion of Poland there 

were still hopes for peace. Many be- 
lieved the die would not be cast. Even 
as late as a week before Hitler sent his 
troops across the Polish border it was 
thought in many high quarters that a 
way would be found to avoid the con- 
flagration. 
_ When I was in London in May and 
in Paris the first week of June, I did 
not find any world manager of an insur- 
ance company, any banker or shipper 
who thought that there would be a world 
war. True, extensive and thorough pre- 
cautions had been taken for air raid pro- 
tection. Conscription had been adopted. 
Manufacture of airplanes had_ been 
speeded up. And, yet, the business at- 
mosphere in both capitals was one of 
confidence that wisdom or fear would 
finally prevail and would sidetrack the 
act which might result in the shambles 
of millions of casualties. 

There had been a great easing off in 
the tension following Munich. The. Brit- 
ish expressed themselves as being fed 
up with the boastings in speeches made 


over the radio by dictators, and a num- . 


ber of executives told me that the Brit- 
ish, for the most part, were not listening 
any longer to those radio talks.. In 
nearly every music hall and in several 
musical comedies there were burlesques 
of Hitler and Mussolini. I saw few 
army officers or other men in uniform 
in either London or Paris. I did not 
see twenty-five soldiers on the streets of 
either capital in a fortnight’s visit. 

It was? felt, too, that the Italians 
hated the Germans and that they would 
be loathe to enter a world war. 

When I returned to this country I 
explained this situation in a number of 
talks before insurance audiences. I 
told them what had been told to me in 
London and in Paris. 

Some weeks after that visit to Europe 
I noticed a number of developments 
which did not add to the strength of the 
axis. They included the Turkish and 
Greek agreements with the democracies 
and the decision of Jugo-Slovakia to 
enter a democratic sphere of govern- 
~ em: The Japanese, at the time in the 

Nazi-Fascist axis, seemed stalemated in 
Chies. But, as more weeks flew by, the 


situation began to take a most pessimis- 
tic turn as the Nazis unloosed their 
Savage propaganda campaign in which 























they stressed in large headlines imagined 
atrocities in which Germans were al- 
leged to have been victims of the Poles, 
and the campaign of the German papers 
also became intensified in charging the 


democratic Allies with attempting a 
strangling encirclement of Germany. 

Then along came the bombshell of the 
Hitler-Stalin deal which made the pros- 
pects of world peace finally look hope- 
less. It turned out to be hopeless. 

Of the hundreds of books written 
about the dictators and the European 
situation, and the thousands of articles 
which have discussed that situation, 
probably none has achieved a more gen- 
eral critical acclaim than has “The Revo- 
lution of Nihilism” by Hermann Rausch- 
ning, former president of the Senate of 
Danzig, once the friend of Hitler, and 
now in exile. His definition of Nazism 
is that it is pure nihilism. Its impelling 
philosophy is the will to destroy. In 
his opinion its aim is to obliterate 
everything, to sweep the world clean of 
every tradition, to recast society, but 
just how is not made clear. “National 
Socialism,” he writes, “is action, pure 
and simple, dynamism in vacuo, revolu- 
tion at a variable tempo, ready to be 
changed at any moment.’ 

Rauschning cites the wiping out by 
the National Socialists of the labor 
unions, of the attacks on religion and 
on non-Nordic races, and the expropria- 
tion of property. 

Views somewhat similar were given by 
Dr. Nicholas Murray Butler, president 
of Columbia University, and head of 
Carnegie Endowment for International 
Peace, in a talk Sunday night at South- 
ampton, 

“We are surrounded in every land by 
clamorous and vigorous radicals who 
have no knowledge of the past and 
whose only concern for the future is 
that it shall be as different as possible 
from the present,” he says. “All radicals 
are reactionaries. Their aim is to tear 
up everything by the rcots, to destroy 
all that has been done and to begin 
everything all over again.” In Dr. But- 
ler’s opinion, the lesson to be learned 
from the present situation and what has 
led up to it is a Federal union of all 
countries. He regards the doctrine of 
national sovereignty as both dangerous 
and unsound. 

Both are interesting philosophies, but 
until the war is over philosophy and 
diagnoses of the causes of war and 
motivations of world leaders will have 
to take a back seat. The important 
thing now is how the United States can 
keep out of it, and how long the war 
will last. 

* * * 


First Bloxham to Return to Bloxham 


A Hartford friend informs me of the 
interesting trip abroad taken during the 
Summer by Daniel J. Bloxham of the 
Travelers, “dean” of his home office 
training school for life, accident and 
group agents. He returned with Mrs. 
Bloxham on the “last” trip of the Ger- 
man linet Bremen before war was de- 
clared. The voyage was uneventful, no 





news of the European crisis reaching 
the passengers. 

While abroad Mr. Bloxham enjoyed 
the distinction of being the first Blox- 
ham to return to the town of Bloxham, 
in Oxfordshire, England, since the first 
member of that family left the family 
seat for the United States more than 
100 years ago. It was Daniel J.’s great 
grandfather who came over here, arriving 
when this country was in the midst of 
the historic depression of 1837. He died 
within D. J. Bloxham’s memory, in the 
00's. 

Visiting his ancestral home, the Trav- 
elers educator learned that the origin of 
the fine old place is lost in antiquity. 
Parts of the building, then the squire- 
house of “Bloxham MHundred,” were 
erected more than 500 years ago. The 
most recent additions to the house are 
at least 200 years old. In the registry of 
the church at Bloxham, built in 1244, 
the “Dean” found entries concerning 
many of his ancestors. 


* * * 


Australian Insurance Company 
Defines Status of “Reporters” 
and “Journalists” 


In the United States the word “jour- 
nalist” is taboo in newspaper offices be- 
cause all editorial workers whose mis- 
sion is to get news call themselves “re- 
porters” or “newspaper men.” It is dif- 


ferent abroad. The status of both “re- 
porters” and “journalists” in the sense 
used abroad has been defined by an 
Australian insurance company. A de- 
spatch to the New York Times has the 
a. story about the ruung: 

The decision was made to cover the 
classification of occupations for * ‘personal 
accident and (or) sickness insurance,’ 
and the company included journalists 
among its “A” class risks, reporters 
among the “B” class risks. 

In other words, a journalist lives a 
more healthy life than a reporter, The 
Australian journalist is rated as good a 
risk as a banker, barrister, bookseller 
or commercial traveler. A reporter (or 
photographer) finds himself classed with 
the boiler inspectors, chauffeurs, watch- 
men, geologists, auctioneers, government 
inspectors and elevator attendants. 

But he is rated above artists, nurses, 
policemen and golf professionals who fall 
into “C” class risks, and blacksmiths, 
bricklayers, horsedealers and miners, who 
are considered worse risks still, and are 
in “D” classification. 

* * * 


London Institute Proposes to 
Teach Languages 


Addressing the Insurance Institute of 
London as president for the last time, 
Arthur S. Rogers, general manager of 
the London and Lancashire, recalled that 
last year he had sugested that the Insti- 
tute should pay more attention to the 
question of foregin languages, especially 
since in an international business, such 
as insurance, knowledge of foreign lan- 
guages was a real help to the individual 
and a great asset to the business. The 
council of the Institute has considered 
the suggestion favorably and has asked 
a sub-committee to explore the various 
possibilities. 

“A body of gentlemen, led by J. H. 
Flexman, who are particularly well 
equipped to consider the question,, have 
devoted a great deal of time and thought 
to it,” declared Mr. Rogers, “and it has 
already been ascertained that there will 
be reasonable support if the Institute is 
able to provide tuition in French, Ger- 
man, Spanish and Portuguese. It pro- 
poses to proceed on these lines. We all 
know that because of the growing cult 
of economic nationalism the extensive 
foreign business bec« omes more and more 
complex to administer.” 

* + * 


Court Finds Activity Disproves 
Disability 
In an action for disability. benefits 
under four policies the New York Ap- 








DANIEL J. BLOXHAM 


pellate Division, Shabotzky v. Equitable 
Life Assurance Society, 12 N. Y. S. 2d. 
849, 851, said: “ln this jurisdiction we 
find no case and none is called to our 
attention which: supports what must in 
the final analysis be plaintiff's claim 
that the.testimony of medical ; experts 
that an insured is totally disabled, if 
uncontradicted by other medical testi- 
mony, entitles him to judgment for dis- 
ability benefits regardless of proof ton- 
cerning his actual and substantial activi- 
ties engaged in for compensetion | ‘or 
profit while he was in his doctor’s opin- 
ion totally and permanently disabled. 
Opinion testimony even if unténtra- 
dicted is subject to the exercise by the 
triers of the fact of their independent 
judgment. . 

“In the case at bar the opinion €vi- 
dence, while not contradicted by ¢on- 
trary medical opinion, was seriously con- 
troverted by evidence showing plaintiff 
actually and substantially engaged in an 
occupation for profit. ... While the evi- 
dence in this case disclosed that plaintiff 
was suffering from a disease of the 
heart, it failed to establish that such 
disease totally disabled him within the 
definitions contained in_ the policies.” 
Judgment of Appellate Term reversing 
judgment of the New York Municipal 
Court in favor of defendant, and grant- 
ing a new trial was reversed and the 
Municipal Court’s judgment for defend- 
ant affirmed. 


A Second Decision 


In Starr v. Equitable, 12 N. Y. S. 2d. 
953, decided the same day by the same 
court, the same determination was 
reached, When defendant’s counsel ex- 
cepted to a part of the trial court’s 
charge referring to ambiguity in the 
contract and asked the court to charge 
that the policy paid benefits only in the 
event that the insured is unable to en- 
gage in any occupation, the Appellate 
Division said it was erroneous and in- 
consistent to decline so to charge and to 
charge that if there was any ambiguity 
as to what the word “any” meant it 
should be resolved in favor of the in- 
sured and then to repeat the court’s 
prior charge that the insured by the 
contract was not prevented “from do- 
ing some work which may be work of 
necessity, which impairs his health and 
which is against his own doctor’s orders, 
providing that some work is not of finan- 
cial gain and is not substantially the 
work which he did perform before his 
disability.” The terms of insurance poli- 
cies similar to that in question have 
frequently been construed- by the New 
York courts to mean that the insurer 
is obligated to pay only in the event 
that the insured is prevented by reason 
of the disability from engaging in any 
occupation and performing any work for 
compensation or profit. Defendant in 
this case called in witnesses who testi- 
fied that during the period in question 
plaintiff had been actively engaged in 
carrying on a poultry business. 
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N. J. Agents Holding 
Annual Meeting Now 


CONVENTION AT ASBURY PARK 


Pres. Holmes Says Ass’n Hopes for 
Statewide Plan With Companies 
on Agency Appointments 








The New Jersey Association of Un- 
derwriters is today holding its forty- 
sixth annual convention at the Berkeley- 
Carteret Hotel in Asbury Park. The 
meeting opened yesterday with reports 
of officers, round-table conferences, 
rural agents’ forum and a get-together 


H. DONALD HOLMES 


banquet last evening. It was expected 
that Governor A. Harry Moore would 
be present then to bring the greetings 
of New Jersey but he and Mrs. Moore 
are away on vacation. 

In their report of the administration 
President H. Donald Holmes and Exec- 
utive Committee Chairman Theodore S. 
Brown said that the association’s exec- 
utive committee and other committees 
during the year had considered numer- 
ous problems including legislation, com- 
pany-agency relations, rural agents’ 
programs, compensation and accident 
prevention. 

“Shortly after the September, 1938, 
annual meeting, the president appointed 
a contact committee,” said the report, 
“consisting of the officers, to officially 
‘bridge a gap’ that had theretofore ex- 
isted—to provide a small group that 
could convene on short notice to offi- 
cially meet with trade and professional 
associations to build good will, discuss 
insurance plans and relationships, or 
other matters; to confer with the De- 
partment of Banking and Insurance at 
intervals, and to fill other engagements 
for the association as they might arise. 
Closer harmony with the New Jersey 
Association of Real Estate Boards, the 
New Jersey State Dental Society, and 
the New Jersey Association of Credit 
Men, all of which is known to you, has 
resulted, and ventures into other circles 
are still in the offing. 

Seek Statewide Plan on Agency 

Appointments 

“Important as are these contacts, 
however, perhaps the undertaking of the 
contact committee that will have a still 
greater bearing upon our members and 
other agents, if the work already started 
can be successfully concluded, is that 
of attempting to negotiate with the com- 
panies a statewide plan on agency ap- 
pointments and other purely company- 








agency problems. Meetings with exec- 
utives have been held concerning. this 
objective; the reaction has been most 
favorable. Views have been exchanged ; 
it is not a simple matter to bring all 
interests into accord. But this admin- 
istration is optimistic enough to predict 
that in the near future a satisfactory 
working arrangement will be reached. 
Meanwhile, the great forerunner; the 
movement that focused attention on con- 
ditions in New Jersey—the Bergen plan 
—is being continued in several counties 
where the plan best fitted, which is 
their right and their prerogative, and 
which efforts are being crowned with 
success. 

“As to a program for 1939-40, it is 
our heartiest wish that the many activi- 
ties now before us be continued, that a 
statewide company-agency agreement on 
agency appointments and other matters 
be adopted, that the membership con- 
tinue to show a healthy increase, and 
that subversive movements and other 
exigencies of the hour detrimental to 
the agency forces and insurance gener- 
ally, be met forthwith, with determina- 
tion and finality; and that the associa- 
tion generally make itself so valuable 
to agents that the worrisome problem of 
finances with which we wrestled this 
year will diminish to an office routine. 

“The executive committee had a large 
number of varied matters presented to 
it during the year. They concerned 
company practices, support of the Na- 
tional Association of Insurance Agents 
(of which New Jersey spoke favor- 
ably and in no uncertain terms); coun- 
ter-signature laws, standard fire policy 
revision, Home Owners’ Loan Corp. in- 
surance, coercion of business and en- 
tering into the agency field by financial 
institutions, discussions on the ‘mixed 
agency’ (stock and non-stock in the 
same office) situation, highway and 
pedestrian safety in connection with the 
New York World’s Fair, possible re- 
adjustments of compensation insurance 
rates and possible further credits for 
saiety efforts and reports, revisions in 
automobile liability and property dam- 
age insurance costs, threat of U. S. 
Housing Authority to adopt non-stock 
insurance requirements, Commodity 
Credit Corp. plan to discontinue insur- 
ance on farm-stored corn, and .numer- 
ous others. Many were satisfactorily 
disposed of; others are still in the ‘cur- 
rent’ file.” 


Membership Gains 47 to 800 Total 


Chairman Donald M. Pearsall of the 
membership committee reported a total 
membership of 800, a net increase of 
forty-seven in the last twelve months. 
Essex continues to lead the counties of 
New Jersey with a membership of 109. 
Passaic is second with ninety-nine, Ber- 
gen third with ninety-three, Hudson 
fourth with eighty-eight and Union fifth 
with seventy-seven. Camden County 
showed a strong percentage increase, 
its membership jumping from nine to 
twenty-one; likewise Somerset County, 
which increased its membership from 
five to sixteen. 

Arthur T. Riedel, chairman of the 
rural agents’ committee, reported on the 
rural agents’ forums held at Newton, 


(Continued on Page 24) 
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In 1805, 


donian” to weather all storms. 





the Caledonian Insurance 
Company came into being. The story 
of its growth from small beginnings in 
Scotland into a British Institution 
with world-wide ramifications is a ro- 
mance as inspiring as the history of 
the sea itself. The Company has seen 
the rise and fall of many institutions 
but shrewd and conservative finance 
allied to sound and efficient manage- 
ment has enabled the good ship “Cale- 


THE CALEDONIAN 
INSURANCE COMPANY 


UNITED STATES OFFICE: HARTFORD, CONN. 
ROBT. R. CLARK, UNITED STATES MANAGER 


S. D. McCOMB & COMPANY, INCORPORATED 
116 JOHN STREET, NEW YORK 
UNITED STATES MARINE MANAGERS 


ACHIEVEMENT 


The United States Branch of the 
Caledonian Insurance Company un- 
dertakes all classes of Fire, Motor and 
Marine Insurance permitted to be 


written by a Fire Insurance Company. 











Report Lloyd’s Plans 
No Change in Operations 


It was reported in Chicago this week 
that attorneys-in-fact for London 
Lloyd’s received cablegram advices 
Wednesday to the effect that the Brit- 
ish underwriters have made no changes 
in their plans of operations even though 
Great Britain is now at war. 





William C. Ballard Dies 


William C. Ballard, president of the 
Hopper, Polk & Purnell insurance agen- 
cy in Baltimore, Md., one of the leading 
offices in the city, died Tuesday at the 
Maryland General Hospital at the age 
of 79. He was president of the board 
of the hospital and vice-president of 
trustees of the Methodist Conferenc:>. 
Mr. Ballard was long prominent in 
charitable and church work and was a 
member of the Doric Lodge of the 
Masonic order. Surviving are his widow, 
three sons and a brother. 





ADMITTED TO OKLAHOMA 


The Oklahoma Insurance Department 
has licensed the Paramount Fire of New 
York to write business in Oklahoma. 
Owen M. Murray board member of Dal- 
las, Tex., announced the appointment of 
R. W. Thompson of that city as special 

agent for Oklahoma. 





94 Fulton Street 





EXCEPTIONAL OPPORTUNITY 


presents itself for a Field Representative in up-state New 
York who has a good following and controls a volume of 
fire business. State complete qualifications in your reply. 


Box 1354, The Eastern Underwriter 


New York 








Carvalho, Jameson, Ullmann 
Return on the Queen Mary 


B. N. Carvalho, president of the 
Northeastern of Hartford; E. C. 
Jameson, president of the National Fire 
& Marine and formerly president of the 
Globe & Rutgers, and Albert Ullmann 
of New York, marine underwriter for 
the North British & Mercantile and 
other companies, were among the pas- 
sengers on the Queen Mary which 
docked in New York on Monday after 
an anxious trip across the sea. 





Transportation Selects 
Schreiber For Field Post 


William L. Schreiber has been appoint- 
ed executive home office representative 
of the Transportation Insurance Co., fire 
insurance running mate of the Continen- 
tal Casualty-Continental Assurance Com- 
panies, effective August 15. He _ will 
travel all territories supervised by the 
home office and will cooperate with 
agents of the Continental Casualty in 
developing lines written by the Trans- 
portation. 

Twenty-two years in the business, Mr. 
Schreiber’s first post was with the Sun 
Insurance Office in its Western depart- 
ment. He became a special agent for 
that company in 1921, traveling the 
Northwest until 1925, when he resigned 
to become assistant state agent for the 
American of Newark. He was later as- 
sociated with the National Liberty until 
its absorption by the Home. 

At that time he joined the Pacific 
National Fire as executive special agent; 
later became agency superintendent of 
the Pearl-America fleet, with headquar- 
ters in Cleveland,. where he remained 
prior to his appointment by Transpor- 
tation. 


WANT PINK FOR SPEAKER ~ 
The Illinois Chamber. of Commerce is 
seeking to induce Louis H. Pink, In- 





surance: Superintendent of New York, to 
be the principal speaker at its Insurance 
Day luncheon in Chicago October 13. 
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War Risk Insurance on Land Risks 
In United States Made Available 


Immediately following the outbreak of 
war between Germany and Poland late 
last week the Explosion Conference in 
New York took steps to provide cover- 
age in this country against war risk 
valor § to land properties. The new 
program is designed to supplement 
standard coverages now available. If 
history repeats itself there will be a 
strong demand for such war risk insur- 
ance here by industrial and commercial 
plants, particularly those which may be- 
come engaged in supplying the Allied 
powers with war materials, munitions of 
war or otherwise. At present the neu- 
trality law forbids shipments abroad of 
munitions but there are many other 
things those countries may require which 
do not come strictly under the classifi- 
cation of munitions of war. 

Manager William F. Roembke says 
that the Explosion Conference has filed 
with the New York Insurance Depart- 
ment a new policy form, rates and rules, 
effective September 1. The same policy, 
rates and rules are effective in all states 
except Washington, Oregon and Virginia. 
Pending final determination of the rate 
schedule this week applications for in- 
surance are being rated specifically. 

Scope cf Coverage 

The new war risk and bombardment 
policy, according to Mr. Roembke, will 
cover loss caused by war, invasion, civil 


war, insurrection, rebellion, revolution, 
military or usurped power, bombard- 
ment, naval or military, aerial craft 


(hostile and otherwise) while engaged in 
active war service during war times. The 
policy includes protection against loss 
caused by bombs, shells or missile drop- 
ped or thrown by naval or military or 
aerial craft, or discharged thereat, as 
well as fire and (or) explosion caused 
by any of the foregoing. 

Excluded from coverage under the 
policy will be loss caused by clandestine 
acts and by acts of persons which are 
not committed during and in connection 
with operations of military or naval 
armed forces of the United States. 

Acts of vandalism or malicious mis- 
chief committed by agents of any gov- 
ernment, party or faction engaged in 
war or warlike operations, if such agents 
are acting secretly and not in connection 
with any operations of military or naval 
armed forces of the United States will, 
in addition to the perils covered under 
the present vandalism and malicious mis- 
chief endorsement, be covered under a 
new alternative vandalism and malicious 





British Insurance Cos. 
Open “Country Homes” 


Over the last week-end many in- 
surance companies, banks and other 
business firms in England opened 
“country homes” to carry on opera- 
tions from areas less liable to hazards 
of air raids than the congested city 
districts of London. During the last 
year or so insurance companies both 
in Great Britain and France have 
purchased former country estates as 
possible emergency home offices in 
time of war. Meanwhile these places 
have been used for the storage of 


records. 


mischief endorsement attachable to riot 
and civil commotion policies for in- 
creased rates. 

Extended Coverage Endorsement 

Mr. Roembke sai: that similar alterna- 
tive vandalism and malicious mischief 
endorsements attachable to the extended 
coverage endorsement will be adopted 
as soon as possible. 

He explained that by this method of 
placing coverage of all forms of vandal- 
ism and malicious mischief (warlike and 
non-warlike) under one contract (either 
the riot and civil commotion policy or 
the extended coverage endorsement, as 
tie case may be) the burden of proof 
dees not rest upon the insured as to 











which type of Hee and malicious 
mischief caused a loss. 

Had warlike vandalism and malicious 
mischief been placed under the new war 
risk policy and the non-warlike variety 
under the vandalism and malicious mis- 
chief endorsement attached to the riot 
and civil commotion policy and to the 
extended coverage endorsement, an un- 
natural division of coverage would pre- 
vail, insured would be obliged to prove 
the type causing a loss and confusion 
and controversy would result, Mr. 
Roembke said. : 

Rating Provisions 

For rating purposes, all risks will be 
divided by zones, occupancy and con- 
struction. Zone 1, which will carry high 
rates, will comprise ail coastal, Gulf 
and Mexican border states. All other 
states will be in Zone 2. Risks of war- 
hazardous occupancies will be in the 
higher rated class as will risks of non- 
fire-resistive construction. 

Rates for the new war risk policy on 


land properties range from 5 cents to 
75 cents per $100, subject to 50% coin- 
surance, depending upon occupancy, class 
of construction and zone. Provision is 
made for 10% and 25% coinsurance at 
an increase over the rate charged for 
50% coinsurance. Provision also is made 
for 80%, 90% and 100% coinsurance at 
the usual deductions. A special short 
rate table will be provided, beginning at 
40% of premium retained if policy is 
canceled at the end of one month. Pre- 
miums are payable to home or depart- 
mental offices within fifteen days of the 
inception date of the insurance, with a 
minimum retained premium of $5 per 
policy regardless of term. Commission 
to agents will be 15%, including not to 
exceed 10% brokerage. 

The new war risk policy is non-can- 
cellable for one month. This period may 
be increased to a maximum of six 
months in consideration of graded in- 
creased rates. 

Mr. Roembke said he had sent mem- 
bers of the Explosion Conference speci- 
men copies of the new war risk policy, 
war risk exclusions clause for riot 
policy, revised vandalism and malicious 
mischief endorsement (limited coverage) 
228-U-1 and new vandalism and malicious 





New York Department is Studying 
Lloyd's $40,000,000 Fund in U. S. 


Creation of a $40,000,000 trust fund for 
Liloyd’s underwriters established with the 
City Bank Farmers Trust Co., just before 
the outbreak of the World War over 
the Polish invasion continued to interest 
insurance men this week and the New 
York State Insurance Department had 
the matter under review. The announced 
purpose of the trust fund is to protect 
American policyholders when Lloyd’s 
have obligations to meet over here. 

Walter H. Bennett, general counsel, 
National Association of Insurance Agents, 
in a letter to the New York State Insur- 
ance Depariment, wrote to Superinten- 
dent Pink and asked him to make a 
close scrutiny of the new trust deed in 
the hands of the City Bank Farmers 
Trust Co. “because that deed may very 
likely throw considerable light on just 
what this new action means with refer- 
ence to doing business in the State of 
New York” Mr. Pink received the copy 
of the trust deed on Wednesday of this 
week, and gave it his immediate con- 
sideration. 

In the original statement about the 
trust fund it was said that while this 
action makes it impossible for the 
British Government to requisition the 
funds in event it became involved in 
war, “it is understood the transaction 
was made with its full approval.” In his 
letter to the Superintendent Mr. Bennett 
says in part: 

“This raises one obvious question as 
to whether the movement was primarily 
in‘ended as a protection to American 
policyholders, or a protection to Lloyd’s, 
in order that the British Government 
might be thus prevented from getting 
hold of this forty million. 

“It is further stated that claims against 
Lloyd’s on American polices, which are 
not paid within thirty days, may be 
enforced against the trust fund. I as- 
sume that means that an action at law 
might be started in New York against 
Lloyd's, or this fund, in case of an un- 
paid claim. 

Calls Attention to Two Cases 

“But such a proceeding is net without 
d'ffiiculty. We assume, to start with, that 
Lioyd’s of London is not admitted or 
I'censed in the State of New York, either 
as an alien corporation, or by the New 
York Insurance Department to trans- 
act an insurance business. If that be true, 
then it would appear that Lloyd’s would 
have a perfect defense under the decision 
in the case of the American Security 
Credit Co. vs. Empire Properties Corp. 
276 N. Y. Sup. 970, a recent case denying 
to the plaintiff relief because the action 
was brought against one not authorized 
to do business in the State of New 
York. 

May I also call your attention to the 


case of Lebanon Mill Co. vs. Kuhn, 
261 N. Y. Sup. 172, where it was held, 
among other things, that “If the cor- 
porate activity of a foreign corporation 
is attended with an appreciable measure 
of volume, continuity, and regularity, it 
is forbidden to sue here upon a contract 
here made if the contract be not pre- 
ceded by a local authorization to trans- 
act business in this state. The problem 
is essentially one of fact.” 


By the same token, if such a corpora- 
tion cannot sue in the State of New 
York, it cannot be sued under the doc- 
trine of the defense of not doing busi- 
ness. 


What constitutes doing business is a subject 
matter that has invited the attention of the 
courts of the land for a good many years. If 
Lloyd’s is now about to begin the transaction 
of an insurance business in the State of New 
York, as an unauthorized insurance company, 
then the New York Insurance Department 
should very properly, it would seem, insist 
upon Lloyd’s being licensed the same as every 
other insurance company, pay its proportion of 
taxes on business transacted, and bring its op- 
erations in all other respects within the pur- 
view of the insurance laws of the State of 
New York. 

I am not unmindful of the claimed advantages 
to some insureds, in having their protect.on 
written in Lloyd’s of London. In fact, there 
are a few local agents in this country who be- 
lieve it advantageous to have this market open 
for the assumption of risks not written by 
companies authorized to do business in the re- 
spective states. My objection to Lloyd’s has 
not been that it is operating in this country as 
an alien organization, but that it carries on its 
operations wholly outside of the law, except in 
a couple of states. ; 

Now, naturally an important question will 
arise in connection with this new adventure 
launched by Lloyd’s of London, of opening up 
a forty million dollar trust estate in New York, 
against which all claims will be paid by draft or 
otherwise. Is that the doing of an insurance 
business in the State of New York? 

Obviously, it is for you as the Superintendent 
to say in the first instance. 

In a statement to the Journal of Com- 
merce about Walter H. Bennett’s letter, 
O. D. Duncan of Duncan & Mount, at- 
torney of Lloyd’s for the United States 
said that Lloyd’s as a corporation has 
had no part in the creation of the trust 
fund established with the City Bank 
Farmers Trust Co. “and places no insur- 
ance and accepts no risks. It merely 
acts as a regulatory body for underwrit- 
ers of Lloyd’s in a way analogous to the 
New York Stock Exchange.” He said 
risks were written by individual under- 
writers and the corporation of Lloyd’s 
is not involved. 

One of the stock company underwriting 
executives commented this week on the 
size of Lloyd’s fund deposited here. He 
said that $40,000,000 was more than the 
annual premiums from the United States 
that go to Lloyd’s. He wondered how 
such a large sum could be taken with 
safety out of the reserves there, especi- 
ally at this particular time. 





A. F. I. A. Writing | 
War Risks in Europe 


The American Foreign Insurance 
Association continued this week to 
accept a number war risk insurances 
covering American fixed property, 
buildings and/or contents, located in 
Europe, outside of Germany or 
Poland. The rates for this protection 
run from 2%% to 5%, with coverage 
for fifteen days only. There are nu- 
merous American owned properties 
in most European countries. This in- 
surance does not cover transportation 
risks but does include fixed location 
property in Great Britain and France, 
two of the countries at war. 











mischief endorsement (broad coverage) 
228-U-2. 

During the World War of 1914-1918 
there was considerable war risk insur- 
ance written on fixed properties in this 
country, especially during the last two 
years of the conflict. Not only were 
many risks in the East covered but also 
numerous property owners in the Middle- 
West obtained this protection not know- 
ing what might happen in this country 
had the war been prolonged. 


CONCENTRATING ON CLASSES 





Two Companies Start Production Pro- 
gram with Men Assigned to 
Special Fields 
The Canadian General and the Toron- 
to General have embarked upon a pro- 
gram to further increase production by 
placing a number of their representatives 
in a position to concentrate on specific 
classes of business. This new policy is 
being tried by the group only in Ontario. 
David L. Laidlaw, formerly assistant 
manager for the Ontario, and Toronto 
inspector, has been appointed assistant 
fire manager and will concentrate en 
tirely upon fire production. Allan J. 
Beattie, formerly an inspector, will con- 
fine his attention, as assistant Ontario 
casualty manager, to that specific class 
of business. Other appointments are 
George E. Aubrey, formerly inspector 
for Eastern Ontario, now inspector for 
Greater Toronto, and William A. Horne, 
formerly head of the inland marine de- 

partment, to be his assistant, 





Iowa Dep’t Orders Change 
In Use and Occupancy Form 


The Iowa Insurance Service Bureau 
reports that the contribution clause em- 
ployed until recently in the contribu- 
tion use and occupancy forms as well as 
in the business interruption forms can 
no longer be used because of the posi- 
tion taken by the State Insurance De- 
partment that it conflicts with the Iowa 
insurance statutes. The forms have now 
been revised to omit the contribution 
clause. 

The former contribution use and oc- 
cupancy forms will hereafter be known 
as coinsurance use and occupancy forms. 
The Iowa coinsurance and reduced rate 
clause must be attached to all such poli- 
cies, however, in accordance with the 
rules, and application must be made by 
the insured for the attachment of such 
clause to coinsurance use and occupancy 
policies and business interruption poli- 
cies. 





JOHN BURKE DEAD 


John Burke, age sixty-eight, Dallas in- 
surance adjuster since 1915, died of heart 
disease in a Dallas hospital. He had been 
in the insurance business for thirty-eight 
years. He operated a local agency at 
Fort Worth until 1913, when he joined 
the Houston general agency of Cravens 
& Page, now Cravens, Dargan & Co. 
Two years later he removed to Dallas 
as an adjuster for and a partner in the 
old Southwestern Adjustment Co. 


25 YEARS WITH NATIONAL FIRE 

George H. Bell, Western department 
manager for the National Fire, on Sep- 
tember 1 completed twenty-five years 
with the company. 
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J. R. Knowlan of Phila. 
Now Heads Blue Goose 


B. S. McCKEEL GRAND SUPERVISOR 
1940 Convention Will Be Held in Phila- 
delphia; Membership of 7,230 Near 
Record High 

Precedent was followed in the election 
of officers at the thirty-third annual 
grand nest convention of the Blue Goose 
at Cincinnati last week, all the officers 
being advanced one position with the 
exception of grand wielder. J. KR. Know 
lan of Philadelphia, well known to mem- 
bers of the New York City Pond, was 
elected most loyal grand gander, suc 
ceeding Ralph W. Hukill, Great Amer- 
ican, Norwood, O. Philadelphia was se- 
lected for the 1940 convention of the 
grand nest. 

Ben S. McKeel of New York, manager 
of the General Cover Underwriters As- 
sociation, is now grand supervisor; C. J. 
Malcolm, Aetna, Toronto, grand custo- 
dian, and H, A. Reynolds, Home of N. a 
San Francisco, grand guardian, L. L. Low, 
London Assurance, Minneapolis, the only 
candidate for grand keeper this year, 
was chosen for that position. R. A 
Kenzel, Northern Assurance, Milwaukee, 
continues in his present capacity as grand 
wielder, 


Membership Gains 


Most Loyal Grand Gander Hukill re 
ported that the membership was 7,230, 
only 110 less than the record esté iblished 
in 1931, and represented a gain for the 
year of 243. The Alamo Pond was 
awarded the membership cup which goes 
each year to the pond showing the larg 
est increase in membership upon a per- 
centage basis. Registration of 510 at the 
convention broke all previous records by 
a wide margin. Following conclusion of 
the convention many delegates came on 
to New York City to visit insurance 
company home offices and the World’s 
Fair. 

Mr. Hukill made a number of recom- 
mendations in his report. He asked that 
the grand nest officers be authorized to 
prepare a framed certificate of member 
ship which would be presented to each 
newly elected and initiated gander and 
would be also available to present mem- 
bers, the ponds ordering these in the 
same fashion that the membership pins 
are handled. 

Pond officers were urged to memorize 
the ritual, paying particular attention to 
the appointment of two members to give 
the obligation and the charge. Serious 
thought should be given to the organiza- 
tion of puddles or luncheon tables in the 
larger cities and towns, the idea work 
ing successfully at present time in a 
number of cities. There is a tendency 
to place fieldmen and supervisors in such 
cities and do away with centralized su 
pervision from one city. Mr. Hukill 
expressed his appreciation to Past Most 
Loyal Grand Gander H. V. Myers, 
Security of New Haven, Waterloo, Ia., 
for his work in preparing a history of 
the Blue Goose 

Mr. Hukill recommended that the an 
nual bulletin of the grand nest be con 
tinued 

An executive session of grand nest 
officers was held Monday. In the eve 
ning a Dutch treat dinner was held for 
the grand nest and Ohio pond officers 
and the grand nest committee chairman 


COMBINE BALTIMORE OFFICES 

\. M. Sullivan, state agent for Balti 
more and part of iced for the 
Home of New York and certain affili 
ated companies, and K. V. Robbins, staff 
adjuster, have moved their offices from 
the Garrett Building to a completely re 
modeled building at 38 South Street, 
where they have combined with J. W 
Boone, state agent for the Home outside 
of Baltimore. 


NEW BUFFALO, N. Y., AGENCY 
_Schlehr’s Insurance Agency, at Buf 
falo, N. Y., has been organized by Edith 
M. Schlehr of 87 Burch Street 
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.... OUT of stores, theatres, 
restaurants, amusement centers 
and away from Football Games, 
Fairs and other enterprises that 
mean income to local merchants 
and business men. Rain ruins 
business; drowns expected profits. 
Only Rain Insurance is “Rain- 
proof” against loss. Have you told 
your clients about this modern 
“Insurance Umbrella”? Write in 
for sales ideas and a complete 
list of Rain Insurance prospects. 





PENNSYLVANIA 
FIRE INSURANCE COMPANY 


Writing Fire and All Kindred Lines 





“Information Please” 
Program at Boston 


OCT. 4 AT AGENTS’ MEETING 





Insurance Advertising Conference Mem- 
bers to Be “Experts”; Questions 
From Local Agents 





The Insurance Advertising Conference 
will present at the October 4 session of 
the National Association of Insurance 
Agents Bostcn convention an “Infor- 
mation Please” program. Through spe- 
cial arrangements with Canada Dry the 
program will be modeled after the pop- 
ular radio program. The cash register 
will ring and suitable prizes will be 
awarded to agents who “stump the ex- 
perts.” 

Raymond C. Dreher, president of the 
I. A. C., says that with every member 
of the organization an expert in adver- 
tising, the task of selecting a cast was 
a bit embarrassing. However, selections 
were made on the basis of avoiding 
conflicts with the I. A. C.’s5 own conven- 
tion program which will immediately pre- 
cede the forty-fourth annual ‘meeting 
of the National Association. 


Send Questions in Early 


Mr. Dreher also invited questions from 
any member of the National Association 
of Insurance Agents. The questions, 
which should have to do with the prob- 
lems of advertising confronting an in- 
surance agent, should be addressed to 
Mr. Dreher, advertising and sales promo- 
tion manager, Boston Insurance Com- 
pany, 87 Kilby Street, Boston. He then 
will refer them to the proper committee 
for editing. 

One of the purposes of presenting ad- 
vertising ideas in this way is to sell the 
agents the idea, “Don’t be afraid to ask 
questions of your company advertising 
man.” When the program was outlined 
to the executive committee of the I. A. C. 
several weeks ago, the opinion was ex- 
pressed by several that insurance adver- 
tising will continue to improve in direct 
proportion to the number of agents who 
send in their questions, criticisms and 
suggestions to the advertising men of 
the various companies they represent. 

The “cast” for the program includes 
R. E. Brown, Jr., superintendent of ad- 
vertising, Aetna Life Affiliated Compa- 
nies; W. Leslie Lewis, advertising and 
sales promotion manager, Agricultural; 
Clark W. Smitheman, advertising and 
production manager, ¢ ‘amden Fire; Clark 
J. Fitzpatrick, vice-president, United 
States Fidelity & Guaranty; Arthur D. 
Grose, superintendent, publicity depart- 
ment, Employers’ Group, and Mr. Dreher. 
In addition, every member of the In- 
surance Advertising Conference will play 
a part “behind the scenes” and _ will 
cooperate with the agents in trying to 
“stump the — 


N. J. Agents’ Educational 


Course Is Broadened 


The 1939-40 educational program of 
the New Jersey Association of Under- 
writers, conducted in conjunction with 
the University of Newark, will consist 
of the following courses; elementary 
insurance, associate certificate program, 
fellow certificate program, advanced fire 
insurance course, insurance law course 
and rural agents’ forums. Registration 
commences September 11 and continues 
to September 25. Tuition is $44 a year. 
Sixty-six students took the course this 
last year at Newark, Hightstown and 
Atlantic City. Professor Laurence J. 
Ackerman has general charge of the 
course. 





DIRK P. DE YOUNG DIES 
Dirk P. De Young, 59 years old, one- 
time member of the United States Con- 
sular Service, well-known Avenel, N. J., 
real estate and insurance broker and 
former owner and editor of the Avenel 
3ulletin, died suddenly Tast week while 
being taken by ambulance to the Rahway 
Memorial Hospital, Rahway, after he 

was stricken in his home in Avenel. 
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““Thirty Days Hath September - 


On any one of which may be repeated the 
destructive storm which swept the Edstern 
states last September - and proved that no 
section of the country is safe from wind- 
storm damage. Are your clients. protected 


with Windstorm Insurance ? “ 
” pees. 


America Fore Insurance {& 3) and Indemnity Group 


THE CONTINENTAL INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 
FIDELITY-PHENIX FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


AMERICAN EAGLE FIRE INSURANCE COMPANY —- = THE FIDELITY AND CASUALTY COMPANY 


4 BERNARD M. CULVER, President 
First AMERICAN FirRE INSURANCE COMPANY [wee en ee 


INSVRANC is 


Eighty Maiden Lane, |i) New York,N.Y. 


GROUP 
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MONTREAL 





NEW YORK CHICAGO SAN FRANCIS(¢ 
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Agents’ National Ass'n Program 
For Annual Convention at Boston 


national executive com- 


The National Association of Insurance 
Agents has issued a complete tentative 
program for the forty-fourth annual con- 


vention to be held at the Hotel Statler 
in Boston, October 2-5. In addition to 
those who have already been announced 
as being on the program there are three 
additional names. W. E. Mallalieu, gen- 
eral manager of the National Board ot 
Fire Underwriters, will deliver an address 
on Thursday afternoon, October 5, his 
subject being “Why Not?” Stuart Rag- 
land of Richmond, Va., and R. M. L. 
Carson of Glens Falls, N. Y., will act 
as chairmen in the round table discus- 
sions for state association officers on 
Tuesday. Mr. Ragland is president of the 
Virginia Association and Mr. Carson of 
the New York State Association. 

The Insurance Advertising Conferencé, 
will present in addition to three of its 
representatives at the group sessiOfis. on 
agency management and operation, an 
“Information Please” program which 
promises to be entertaining as well as 
educational. 

Harold Taylor, advertising manager, 
American of Newark, will be the I.A.C.’s 
representative at the Group 1 session 

by H. Donald Holmes, New Jersey. 
Mr. Taylor will lead a discussion of mod- 
ern methods of advertising and the most 
effective type for the average agency 
at this meeting, which is to be attended 
by agents producing up to $100,000 in 
annual premiums. 

For Group 2, over.which John W. 
Carswell of Savannah, will preside, David 
C. Gibson, vice-president and manager 
of advertising, Maryland Casualty, will 
take up methods of advertising—news- 
paper, radio, automobile, billboard, direct 
mail—and the relative cost compared with 
premium income. This session is to be 
attended by agents producing from $100,- 
000 to $300,000 in annual premiums. 

Ralph W. Bugli, advertising counsel, 
London Assurance, will talk over adver- 
tising problems at the Group 3 meeting, 
for agents producing over $300,000 in 
annual premiums. Hilgemann of 
Milwaukee will preside. 

The complete program for the National 
Association convention follows: 


Saturday, September 30 


9:00 a.m. Meeting, national executive com- 
mittee. 

Sunday, October 1 
9:00 a.m. Meeting, national executive com- 
mittee. 

Monday, October 2 
9:30 a.m. Meeting, national executive com- 
mittee. 
2:00 p.m. Meeting of executive secretaries 
and managers of state associations and local 
boards, 


Tuesday, October 3 


National councillors territorial con- 
ferences: Eastern territory, Edwin Cole, 
Fall River, Mass., presiding. Southern terri- 
tory, McAlister Carson, Charlotte, N. C., pre- 
siding. Middle-western territory, George W. 
Carter, Detroit, presiding. Far-western  terri- 
7 Donald B. Goldsmith, San Diego, presid- 


9:30 a.m. 


5 Em Advisory committee _ luncheon, 
Liscomb, chairman, presiding. 

12:15 p-m. Joint luncheon and round table 
discussions for state association officers and na- 
tional councillors, Sidney O. Smith, chairman, 
executive committee, presiding. 


At 1:30 p.m. the state officers and national 
councillors will convene in a meeting of the 
whole. 


committee, . C. 
J., chairman, . 


Report of. finance 


Stanley 
Stults, Hightstown, N, 





. 


2:15 p.m. Meeting, 
mittee. 

2:15 P. M. Local Beard Conferences 

Group 1. Population up to 50,000, Conan 
Thornton, Fond du Lac, Wisconsin, cidinn 

Group 2. Population from 50,000 to 250,000, 
Archie B. Millard, Grand Rapids, Mich., pre- 
siding. 

Group 3. Population above 250,000, M. W. 
Boedeker, Louisville, Ky., presiding. 

nual Get-Together Dinner 


President William H. Menn, Los Angeles, 
presiding. 
Wednesday, October 4 

8:00 ati, Committee breakfast conferences 
of Accidént Prevention, Fire Prevention, Mem- 
bership, . Legislative, Publicity and Education 
committees. 

Report of* administration, William H. Menn, 
president. 

Keypote address: Walter H. Bennett, gen- 


eral couhsel. 


Greetings from the American Association of 


Insurance General Agents, Fred R. Lanagan, 
Deny er, Colo., president. 
“Information Please,” conducted by the In- 


surance Advertising Conference. 

Greetings from National Association of Cas- 
ualty and Surety Agents, Cliff C. Jones, Kan- 
sas City, Mo., president. 

“Insurance Merchandising” 

Discussion: “Time Insurance,” led by Calvin 
F. How, Duluth» Minn. 

Discussion: “Inlarid Marine Insurance Comes 
of Age,” led by ~Arthur J. Huneke, manager, 
inland’ marine department, Eagle Star. 

Discussion: “Non-Qwnership Automobile Lia- 
bility Insurance—the Reasons for It, the Cov- 
erage, the Market,” led y William T. Ashby, 
Newark. 

Proposed constitutionals ddhendmente. 


7:00 p.m. New England festival; Imperial 
Ballroom, mezzanine floor. New England lob- 
ster dinner, vaudeville and entertainment. 

ursday, October 
Group Sessions 

9:45 a.m. Agency management and operation. 
‘ Group 1. For agents proguctes up to $100,- 
000 in annual premiums, Donald Holmes, 
Summit, N. J., presiding. 

Group 2. For agents producing from $100.- 


000 to $300,000 in annual premiums, John W. 


Carswell, Savannah, presiding. 
Group 3. For agents groans over $300,- 
000 in annual premiums, C. Hilgemann, Mil- 


waukee, presiding. 
Third Convention Session 
Convening Hour: 2:00 P. M. 
Address: “Eleven Years’ Experience With 
the Massachusetts Compulsory Automobile In- 
surance Law,” John W. Downs, general counsel, 
Insurance Federation of Massachusetts. 


Address: “Why Not?” W. E. Mallalieu, gen- 
eral manager, National Board of Fire Under- 
writers, New York. 


Report of committee on resolutions. 

Presentation of awards: 

(a). President’s Membership Cup. 

(b). Des Moines Attendance Cup. 

(c) Detroit Association Cup. 

(d) Sparlin Cup. 

(e) Weelaste Memorial —to the member 
who has performed the most outstanding work 
for insurance during the year. 

= peopl of officers. 

7:00 p Past presidents’ 
Lied "Duluth, presiding. 

9:00 p.m. Boston Tea Party, 
room, mezzanine floor. 


dinner, Charles F. 


Imperial Ball- 


CONNECTICUT ASS’N HISTORY 


Agents’ Booklet Just Published Entitled 
“Forty Years of Achievement 
and Progress” 


The Connecticut Association of Insur- 
ance Agents has just published a twenty- 
page history of the organization record- 
ing its origin, purposes and accomplish- 
ments. Entitled “Forty Years of Achieve- 
ment and Progress” the booklet was 
prepared by a committee headed by 
Edwin S. Cowles, Jr., of Hartford. 

On July 12, 1899, the Connecticut Asso- 
ciation was formed at Woodmont, Conn., 
by thirty-five fire agents. Early in its 
history it fought against overhead writ- 
ing. and multiple agency appointments. 
In. 1903 the association was host to the 
national convention in Hartford, at 
which time John C. North of New Ha- 
ven, first president, became president 
of the National Association. Edward 
W. Beardsley.of Hartford, another state 
president, became head of the national 





body in 1908. Donald G. North, elected . 


state president in 1922, is a son of the 
founder. 

Following is the complete list of presi- 
dents of the Connecticut Association 
since its establishment: 

John C. North, New Haven; Edward 
W. Beardsley, Hartford; Orange Mer- 
win, Bridgeport; George E. Boyd, 
Waterbury; William L. Hatch, New 
britain; Wilbur H. Squire, Meriden; 
Charles L. McNeil, Torrington; Edwin 
S. Cowles, Hartford; Philip L. Holzer, 
Bridgeport; Dale D. Butler, Middletown ; 
John J. Fisher, Bridgeport; Frederick F. 
Small, Hartford ; James a Case, Nor- 
wich; J. Richard North, New Haven; 
Tracy B. Warren, Bridgeport; Charles 
E. Puffer, Waterbury ; Donald G. North, 
New Haven; Thomas D. Faulkner, Hart- 
ford; Louis H. Arnold, Willimantic ; 
Herbert H. Loewith, Bridgeport ; Ennis 
Mallette, Torrington; Frank W. Brodie, 
Waterbury; Walter C. North, Bridge- 
port; Harold W. Hatch, New Britaurt; 
‘Thomas A. Sturgess, New Haven; Leon- 
ard F. Whalen, Greenwich; Henry L. 
Bailey, Jr.. New London. 





Maine Issues Rule For 
Non-Resident Brokers 


In accordance with the provisions of 
section 123, chapter 60, as amended, the 
Maine Department will consider appli- 
cations for individual non-resident brok- 
ers’ licenses. All business placed in 
Maine must be by a licensed non-resi- 
dent broker through a licensed resident 
agent. 

If a firm or corporation is licensed as 
such, it comes under the provisions of 
section 124 of chapter 60. Each member 
of the firm must be named in the license 
and each active member of a corporation 
must be named and the fee paid for each 
person so named in the license. Each 
individual who comes into the state to 
solicit business must be licensed as a 
non-resident broker. 





OCEAN CITY AGENT TO MEET . 


The Ocean City (N. J.) Insurance” 


Agents, Association will hold its annual 
“Special Agents’ Day” at the Ocean City 
Country Club, Somers Point, on Tuesday, 
October 10. Leon A. Watson, expert 
of the Schedule Rating Office ‘of New 
Jersey, will be the guest speaker at the 
dinner. 
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Harvey B. Nelson Of 
Jersey City, in England 


Harvey B. Nelson, head of the 
well-known insurance agency of Nel- 
son & Ward Co. of Jersey City and 
former president of the New Jersey 
Association of Underwriters, is 
among those Americans who are in 
Europe during the first days of the 
present war. Now in London Mr. 
Nelson has informed his son, Harvey 
B. Nelson, Jr., also of the agency, 
that he will sail for the United States 
on the S. S. Washington on Sunday, 
September 10. Mr. and Mrs. Nelson 
went to Europe for a vacation and 
planned to travel also in France, 
which became impossible with the 
outbreak of hostilities. 














William Schiff Entertains 
Army and Reserve Officers 


William Schiff, president of Schiff, 
Terhune & Co., who is nationally known 
as the donor of the: “Herbert Schiff 


Memorial Trophy” annually awarded to 
the service aviator for safety flying, re- 
cently entertained a group of twenty-six 
regular army and reserve officers at his 
Mount Kisco estate in New York. 

Those present were Col. C. C. Oakes, 
finance officer of the Second Corps Area, 
Governors Island; Major P. S. Beard, 
Major Charles S. Denny and Lieut. B. 
E. Spofford of the staff, and Col. E. C. 
Delafield, Lieut. Col. John E. Adams, 
Lieut. ‘Col. H. S. Elliott, Major Frank 
K. Johnson and Captain William S. 
Wiegand of the Finance Reserve Corps, 
in which Mr. Schiff holds a commission. 
Captain Wiegand is the chief insurance 
examiner of the New Jersey Insurance 
Department. 


MARYLAND AGENTS TO MEET 


An oyster roast will be one of the 
features of the - entertainment program 
to be presented in connection with the 
convention of the Maryland Association 
of Insurance Agents, which has been 
scheduled for Annapolis on October 19, 
20 and 21. The committee in charge of 
this feature also reports that United 
States Naval Academy athletic officials 
will provide the delegates with tickets 
for the athletic events which will be held 
on Saturday, October 21. E. Churchill 
Murray of Annapolis is chairman of the 
local committee. Speakers for the con- 
vention are now being lined up. 








IRVING W. YOUNG DIES 


Irving W. Young retired insurance and 
real estate agent, banker and coal and 
lumber dealer in White Plains, N. Y., 
died at his home there last week at the 
age of 73. He had been in insurance and 
real estate for many years and was a 
director of the old White Plains Bank. 
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How Queen Anne 
Saved the Barretts 


$3,000 








T was Sue who remarked that 

if there had never been a 
Queen Anne... and if they had 
not purchased a Queen Anne sofa 
... the fire might have been 
$3,000 more costly. 


e 7. + 
Looking back, Tom saw she was 
right. . . It was not until the new 


sofa was delivered that they took 
seriously their local insurance 
agent’s advice to make an inventory 
of their household property . . . dis- 
covering to their amazement they 
needed several thousand dollars 
more insurance on household effects 
than the $2,000 they had been 
carrying. 
° s e 

In fact, they later found the fire had 
done far more damage to furniture 








and furnishings than to the house. 
This is a common experience in 
home fires. 

(Incidentally, any agent or broker 
representing the Aetna Fire Group 
will be glad to give you a Residence 
Inventory booklet on request). 











Four out of five people buy their in 
surance from local agents or brok- 
ers of capital stock companies. They 
feel their protection is more com- 
plete when a responsible agent is 
nearby who—at a moment’s notice 
—can take care of changed condi- 
tions or tell them what to do in 
event of loss. 

Capital stock insurance also 
makes them feel more secure finan- 
cially. Their policy is backed by a 


paid-in capital and surplus... and 
they can never become liable for 
assessment. 

. s e 


This advertisement is one of a series 
by the Aetna Fire Group to acquaint 
the public with the advantages of pur- 
chasing insurance through local agents 
and brokers of capital stock insurance 
companies. 


Don’t Guess About Insurance—CONSULT YOUR LOCAL AGENT OR BROKER 


JETNA FIRE GROUP 


HARTFORD, CONNECTICUT 


0 Tae CHARLOTTE, N.C 


SAN FRANC 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 


| 





“Bill” Hecox of Binghamton, N. Y., 
one of the best known local agents in 
New York State, has sent me the fol- 
lowing copy (and also the original) of 
a letter once received by him from an 
assured: 

“Mr. William H. Hecox, 
“Dear Sir: 

“Your letter of a recent date regard- 
ing renewal of policy received some days 
ago. Have been out of the city some 
for the past ten days, hence my delay 
in answering. 

“In reply would say that for some 
years past, this property has been espe- 
cially dedicated to the Lord, and directly 
under His care and protection, and am 
expecting that He will be true to His 
word, regarding this property. ‘I the 
Lord do keep it, I will watch it every 
moment, lest anyone hurt it, I will watch 
it night and day.’ 

“Since God gave me His assurance 
of protection, I will not renew the policy 
at this time. Thanking you for your 
kind attention, I am. 

“Respectfully yours.” 
“Dear Ed: 

“T noticed in The Eastern Underwriter 
your story from Wellsville, N. Y. This 
bests it! 

“Sincerely your friend, 
“Bill.” 
* x a 
Not So “Good Old Days” 

The good old days, so often talked 
about, were not so hot, judging from a 
traveling man’s point of view. I remem- 
ber when, if a hotel was crowded in 
northern New York, one was offered a 
bed with a stranger to bunk with, or 
a tent or woodshed outside. I chose 
a tent one time, and was nearly frozen 
stiff, but I preferred that to the other 
offerings. Also it was not uncommon to 
wake up in the morning and find a 
stranger in your bath room, under the 
illusion that it was his bath room, as 
the proprietors thought it was perfectly 
all right to have a common bath room 
for adjoining rooms, so that they could 
cunningly give each man what he wanted, 
sacrificing all privacy. When I protested 
against this I was met with the remark: 
“So you are one of those high-faluting 
city fellows who don’t want to share a 
bed or a room or a bath room with a 
stranger !” 

* + * 

Same Words; Different Meaning 

An old Latin saying was :“Si duo 
dicunt idem, non est semper idem,” mean- 
ing in English: “If two persons say the 
same thing, it is not always the same.” 
It depends what is behind a man in 
knowledge and experience whether his 
remarks carry convictions; also his 
knowledge to use the right words and 
good language to express his thoughts. 
All the peppy talks on salesmanship don’t 
go over unless above fundamentals exist 
in the salesman. 

The above suggested itself to me when 
I saw a clothing advertisement: “Wear 
executive clothing, be an executive.” 

* * 

A Prominent Rochester Agency 
One of the best speakers at the local 
agents’ convention at Syracuse, N. Y., 
in May was Roy Duffus of the Johns- 
ton agency at Rochester. He talked 
common sense, urging agents not to 
dump valuable sales material into their 
waste baskets but to at least study them 
and then if they found nothing valu- 
able to discard them. 


I visited the Johnston agency as the 
representative of the Germania from 
1894 to 1902, and learned a lot about 
the insurance business from him. He 
was far ahead of many local agents as 
to the conduct of an agency for benefit 
alike to agent and companies. It was 
his office that Frank Burke emerged 
from into the field. He also knew how 
to train and reward efficiency in those 
he employed. I personally remember 
some of his clerks, Messrs. Mylocraine, 
Freckleton, and another whose name | 
can’t just remember. 

It was this office in which Roy Duffus 
got his training and he said he was 
grateful for it. As a young man, while 
I visited in his office and for many years 
after I quite often consu'ted with him 
on important matters and appreciated 
his counsel. Mr. Duffus requested me 
to pay Mr. Johnston a tribute in my 
column, which he says he reads and 
enjoys, and I am doing so, but primarily 
it is a tribute to Mr. Duffus, to whose 
interesting talks I have listened for many 
years. 





Changes Made in Writing 
Of Rain Insurance 


Fire companies writing rain insurance 
have made some changes in policy con- 
ditions. Such policies may now be issued 
for five-hundredths of an inch at a W% 
increase in the basic one-tenth inch 
rates for Forms A, C, E and F. Form D 
may be written for five-hundredths of an 
inch at an increase of 62%% in the 
basic rate. Form B which forme-ly could 
only be written for the hazard of no 
specific measurement of rainfall may 
now be written for five-hundredths, one- 
tenth or two-tenths inches at the basic 
five - hundredths, one-tenth or two- 
tenths rates. Most rain insurance that 
is written is done so under Forms A 
and D. 

Form A can be used to cover any 
event that anticipates an income, the 
amount of insurance being based upon 
previous experience as to the sources of 
income insured. The insurer’s liability is 
the difference between actual receipts 
and the amount of insurance should rain- 
fall occur during the period of time in- 
sured at the designated rain gauge. It 
is necessary that 100% of insurance to 
anticipated income be carried. 

Form D covers any indoor or outdoor 
event. It is a fixed and agreed amount 
form, paying fully in the event the 
named precipitation in policy occurs 
during the hours insured at the desig- 
nated weather bureau. A rain reading 
from a government gauge is mandatory. 
The amount of insurance permitted can- 
not exceed 60% of the prior experience 
and on new events the amount of in- 
surance is limited to actual expenses in- 
volved. 


EDWARD HAND DIES 
Edward Hand, head of his own insur- 
ance agency in Newark for forty years, 
died suddenly September 1 in Hartford, 
Conn., while on a business trip. He was 
born in Newark and lived there until 
about twelve years ago, when he moved 
to Chatham, N. J. He is survived by his 
widow and two sons. Mr. Hand started 
in insurance in 1889 as assistant to John 
B. Lee, who was the first stamp clerk in 
Newark. About a year later he joined 
the Newark office of the Niagara and 

about 1900 opened his own office. 











RELIABILITY 


based on a record 


of satisfactory service 


to agents and policyholders 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, United States Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 
INDEMNITY COMPANY 
HART DARLINGTON, President 
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75 Maiden Lane, New York 
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Evidence Against O'Malley Weak 
On Basis of McCormack Testimony 


With the story of Alphonsus L. Mc- 
Cormack, former president of the Mis- 
souri Association of Insurance Agents, 
who was the late Charles R. Street’s 
go-between in his dealings with Thomas 
J. Pendergast, Jackson County Demo- 
cratic chieftain, in the efforts to obtain 
a satisfactory settlement of the fire in- 
surance rate increase litigation in May, 
1935, now officially part of his record, 
Special Master Paul V. Barnett, who 
was appointed by the special three-judge 
Federal court at Kansas City to make 
an investigation into the compromise and 
the $440,000 paid to Pendergast to effect 
the 80-20 deal, plans to conclude the 
taking of the testimony at the next 
hearing set for September 7 at the 
Muehlbach Hotel in Kansas City. 

Witnesses to be heard in Kansas City 
are D. M. Gardner, Denver, Colo., vice- 
president, Merchants’ of Colorado; Ray 
B. Duboc, Kansas City, president West- 
ern Fire, Fort Scott, Kans.; W. Ross 
McCain, Hartford, president Aetna; B. 
M. Culver, New York, president America 
Fore Group; J. Lester Parsons, New 
York. Crum & Forster Group, and Har- 
old Warner, U. manager Royal- 
Liverpool Groups. 

After these officials have testified, Mas- 
ter Barnett will proceed with the busi- 





View Blackall Election As 
Sign of Better Feelings 


Election by the executive committee 
of the National Association of Insurance 
Commissioners of John C. Blackall, Con- 
necticut Commissioner, to the post of 
vice-president of the association, is 
viewed as a belief that some of the dif- 
ferences between Eastern and Western 
commissioners, largely over the question 
of “convention” examinations of insur- 
ance companies, are becoming less acute. 
For two years Mr. Blackall had been the 
choice of many commissioners for presi- 
dency of the association and this year 
he was nominated at San Francisco but 
withdrew from the contest. 

Mr. Blackall will speak on the subject 
of “Convention Examinations” before the 
annual meeting of the National Associa- 
tion of Securities Commissioners on 
Wednesday, September 13, at Skytop, Pa. 
He will be the guest speaker, by invita- 
tion through the Connecticut Banking 
Department. 





NEW AGENCY IN ST. PAUL 


T. C. Field & Co., general and local 
agents, has been organized in St. Paul, 
Minn., by T. C. Field and associates 
and opened for business September 1 
in the quarters in the Lowry Medical 
Arts Building formerly occupied by the 
Joseph A. Rogers agency. Mr. Field 
Was a partner in the Rogers agency 
which was dissolved August 31, Marcus 
Rogers, the other partner, forming the 
Joseph A. Rogers Co. Associated with 
Mr. Field will be Evar T. Cedarleaf, T. 
C. Field, 3d, A. A. Gruber, C. M. Shaw 
and A. F. McNamara. They will be gen- 
eral agents for the Royal Indemnity and 
the Seaboard Surety and local agents for 
a group of fire companies. 





FRANK E. MAULSON DIES 


_ Frank E. Maulson, an authority on fire 
insurance and active in many philan- 
thropic enterprises, died in Toronto 
Thursday in his sixty-third year. Vice- 
President of the insurance firm of Irish 
& Maulson, Ltd., he was also a director 
of the Excelsior Life, Dome Mines and 
Hamilton United Theatres. Mr. Maulson 
was first associated with the Sun as an 
imspector. Subsequently he became asso- 
ciated with Mark H. Irish and the firm 
of which he was vice-president was 
formed. 


ness of preparing his report to the court, 
which he must have in not later than 
October 1. 

As analyzed by attorneys experienced 
with Missouri’s statutes dealing with 
bribery after they heard him give his 
testimony, McCormack’s account of his 
dealings with Pendergast, Street and Su- 
perintendent O’Malley doesn’t make a 
strong case of accepting a bribe against 
Superintendent O’Malley. While he told 
of taking $62,500 from Pendergast to 
O'Malley, delivering the money at the 
Coronado Hotel in St. Louis, McCormack 
left a lot of loose ends to be picked up 
and strengthened before the state can 
convict O’Malley of accepting a bribe. 
At no spot in his testimony did McCor- 
mack say that O’Malley has sought pay- 
ment to himself personally, nor that he 
had promised to do certain things if he 
was paid money for doing so. Boiled 
down, all that McCormack said was that 
O’Malley has asked if the companies 
would be interested in a settlement of 
the rate litigation, and suggested that if 
they were it might be possible to get 
together. 





Eagle Fire Insurance Company 


(New Jersey) 


Treaty 
18 Washington Place 
Newark, New Jersey 





FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 








MAINE DEPARTMENT OBJECTS 
Alleges Abuse of Law Relating to Time 
Limit for Adjusting Fire Losses; 
Procedure Recommended 

Commissioner Lovejoy of Maine has 
issued a bulletin relating to the time 
limit for adjusting and paying fire losses, 
in which he says: “Complaints have been 
received that in some instances the pro- 
visions of section 9, chapter 60, are not 
being complied with. The consequences 
of such abuse are far reaching and will 
not be tolerated by this department. 
Request for waiver should be made only 
in cases of destitution or general emer- 
gency. If evidence is received by us 
that waivers are requested for the pur- 
poses of competition, or other unfair or 
unjustified reasons, the one requesting 


the waiver will be called upon to show 
cause why [Ecense should not be sus- 
pended. The person signing the request 
for waiver will be held accountable to 
this department in case waiver is grant- 
ed, and we would suggest that complete 
knowledge be had before waiver is re- 
quested.” 

ISSUES INSURANCE SECTION 

The New Brunswick Sunday Times 
carried its annual insurance section Sep- 
tember 3. It contains several pages of 
features and contributions by local New 
3runswick insurance men. 





A. J. Goldin, Philadelphia insurance 
lawyer, has been appointed director of 
the insurance school to be conducted by 
the North Philadelphia Realty Board 
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American Equitable Assurance Company of New York 
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Slee til ames 
(Continued from Page 16) 


Clinton and Salem this year. The first 
of a new series took place yesterday at 
the Asbury Park convention and others 
will follow at Newton, Clinton and South 
Jersey. There will be six lectures at 
each place, and outstanding insurance 
men have been obtained to make the ad- 
dresses and lead the discussions. 


Rural Agents’ Meetings 


For Newton and Clinton, the follow- 
ing will be the speakers and the topics : 
F, S.. Dauwalter or Harry K. Schauf- 
fler, “The Functions of the National 
Board of Fire Underwriters.” Oscar 
Beline. Royal-Liverpool Groups, “Of- 
fice Efficiency for the Agent.” A. R. 
Lawrence, chairman, Compensation Rat- 
ing and Inspection Bureau of New Jer- 
sey, “Workmen’s Compensation Prob- 
lems for the Rural Agent.” A. L. Carr, 
National Surety, “Production of Bonds, 
Fidelity and Surety.” Thomas K. Haw- 


becker, Aetna (Newark office) “Cas- 
ualty Insurance Surveys.” Leo E. Kietz- 
man, assistant secretary, American. 

. 


In South Jersey 


The South 
and topics will be: 


Jersey Forum lecturers 
J. Victor Herd, vice- 
president, Fire Association, “Business 
Interruption Insurance.” J. Weir Sar- 
gent, marine manager Insurance Co. of 
North America, “Production of Inland 
Marine Insurance for Rural Agents.” 
William A. Boone, Aetna, “Casualty In- 
surance Surveys.” G. Robert Howell, 
superintendent bond department, Fidel- 
ity & Deposit, “Bonding Opportunities 
for the Rural Agent.” Mr. Lawrence; 
Wilbur L. Sparks, assistant secretary, 
Camden Fire, “Losses and Loss Adjust- 
ments.” 

The Newton forums are held at the 
Cochran House there, and the Clinton 
sessions at the Clinton House. In south 
Jersey, the forums to date have been 
held at the Salem Country Club in 
Salem. It is probable, however, that 
other centers may be sought for some 
of the meetings next year, in order to 
cover the large area and bring them 
closer to some members one time, and 
others the next. 

The dates for the balance of the 1939- 
40 year are: 

Newton, fourth Thursday of each 
month, October 26, November 21, Jan- 
uary 25, February 20, March, semi-an- 
nual meeting, state association; April 
25, May 23. 

Clinton, third Thursday of each 
month, October 19, November 16, Jan- 
uary 18, February 15, March, semi-an- 
nual meeting, state association; April 
18, May 16. 

South Jersey, second Tuesday of each 
month, October 10, November 14, Jan- 
uary 9, February 13, March at the as- 
sociation’s semi-annual meeting; April 
9 and May 14. These schedules will be 
followed as accurately as possible. 


Legislative Report 


Harry L. Godshall of Atlantic City, 
perennial chairman of the legislative 
committee, reported that of the bills af- 
fecting insurance in the Assembly all of 
them seemed to be buried in committees 
except six and of the bills introduced in 
the Senate all are buried except twelve. 
Of the eighteen bills remaining before 
the legislature it appears that none may 
be enacted. Senate 225, the bill to al- 
low reciprocals to operate, has been 
strongly opposed and remains in com- 
mittee with apparently little prospect of 
it being reported out. Of the ecighteen 
bills four affect workmen’s compensa- 
tion, four automobile insurance, two un 
employment compensation insurance, 
three life insurance and one accident 
and health insurance 


Casualty Insurance Reports 


Today the convention will discuss vari 
ous reports already published in The 
New Jersey Agent. William T. Ashby, 
accident prevention chairman, spoke of 
the study this year on the pedestrian 
accident problem in cooperation with the 
state motor vehicle department, police, 


National Conservation Bureau and Na- 
tional Safety 
were given wide circulation in schools, 
churches, boy and girl scout troops, and 
sent to 413 newspapers in New Jersey, 
most of which gave news space to the 
study. Mr. 
creased interest in pedestrian safety be- 


Council. These findings 


Ashby 


pointed to the in- 


taken by the organizations con- 


tacted. 


Walter <A. Schaefer, compensation 


committee chairman, said the outstand- 


accomplishment of his group was 


the proposal to amend the state compen- 


sation law to provide that public offi- 
cials who issue licenses, permits or make 
any purchases or contracts must see to 
it that compensation insurance is in 
force during the period of the permit, 
license or contract, and that goods or 
supplies furnished are produced by a 
concern carrying workmen’s compensa- 
tion during the productive period. This 
amendment, Mr. Schaefer said, has the 
support of the state department of labor. 

Herbert L. Brooks, dental committee 
chairman, warmly praised those who 
drew up the comprehensive plan of pro- 


—:2 


fessional liability insurance for the as. 
sociation covering members of the New 
Jersey State Dental Society. Mr. Brooks 
described this program, which has been 
in Operation since May 1, as “an epochal 
achievement” and “an outstanding ex. 
ample of how mutually advantageous to 
both buyer and seller of insurance a 
plan of this type can be made when 
diligent cooperation of both interests 
are applied to the problem.” Dr. Adrian 
Kristeller, insurance committee  chair- 
man of the dental society, received spe- 
cial mention in Mr. Brooks’ report. 
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Marine Changes 
(Continued from Page 1) 


cluding via Mediterranean carry a 1% 
rate on American vessels and 3% on 
others. Shipments to and from the Far 
East via Suez are rated at 84% with 
imports on American vessels 54%. Rates 
to and from Baltic ports are quoted only 
on application, 

On coastwise shipments in the West- 
ern hemisphere war risk rates are now 
ented at rates ranging from 1% to 
3%, the highest rates applying when 
British, French and Polish ships are 
used. Specie may be covered generally 
at 75% of the schedule cargo rates. 

Free of Capture Clause 

On Tuesday a new war risk only open 

was made available to American 


policy : 4 / 
marine underwriters. This Form No. 
2-A is the same as the previous form 


with the exception that the new free of 
British, etc., capture clause is incor- 
porated. This clause reads as follows: 
“Notwithstanding anything to the con- 
trary in this policy (or certificate), it is 
understood and agreed that shipments 
which are shipped to or from or trans- 
shipped at ports or places in continental 
Europe or in any country bordering on 
the Mediterranean Sea or Black Sea, 
shall not. be covered or insured under 
this policy (or certificate) against any 
loss, damage or expense caused by or 
resulting from capture, seizure, arrest, 
restraint, detainment, requisition, nation- 
alization or condemnation by or under 
the authority of the government of Great 
Britain, France or any of their domin- 
ions, colonies or possessions, or any gov- 
ernment allied or associated with them.” 
A new hull war risk form was also 
offered. 
Marine Coverage on Foreign Hulls 
It is reported that the American Syndi- 
cate for Insurance of Foreign Hulls 
has marine only and not war risk lines 


on the following foreign fleets: Rotter- 
damsche Lloyd, Norddeutscher Lloyd, 
Canadian Pacific Railway Co., Italian 


Line, Bowring S. S. Co., Holland Amer- 
ica Line, Cunard White Star, Ltd., and 
Furness Withy. All policies on these 
vessels are warranted free of capture, 
seizure, arrest, restraint or detainment 
and the consequences thereof, or of any 
attempt thereat, piracy excepted, and also 
from all consequences of hostilities or 
warlike operations, whether before or 
after declaration of war. 
Violation of Policy Provisions 

The mysterious disappearance of the 
North German Lloyd freighter Wie- 
gand raises an interesting insurance 
question. The vessel sailed from Phila- 
delphia on August 30 and violated United 
States maritime laws by failure to touch 
at Norfolk, Va. the port for which clear- 
ance papers had been issued. The ques- 
tion raised is that of the status of the 
regular marine insurance policies; that 
is, whether or not a claim during the 
voyage arising from a peril of the sea 
would be valid in view of the implied 
warranty of legal conduct in all marine 
insurance policies. The vessel appeared 
to be on an illegal voyage from the mo- 
ment she deviated from her course to 
Norfolk which would make the marine 
insurance policy null and void. 

Some idea of the hazards of sea trans- 
portation in war time may be obtained 
from World War figures. There were 
5,408 torpedoings from 1914 through 1918, 
with gross tonnage of 11,189,000 lost 
through operations of undersea craft. 
Of the total 1,290 ships were classified 
as “neutral.” During May, 1917, alone 
303 vessels of all nationalities were sent 
to the bottom. 

British Pool Changes 

The British government war risk pool, 
Which has been reinsuring war risk lia- 
bility of companies and Lloyd’ s for sev- 
cral weeks, ceased new operations on 
Monday and was replaced by the British 
Government War Risk Bureau. This 
bureau, similar to one which functioned 
during the World War, writes war risk 
coverage directly with assureds. Whether 
it will grant reinsurance facilities to the 
insurance’ markets was not known here 


early this week. 


COFFIN HANDLING INDIANA 


Experienced as Local Agent and Com- 
pany Man, He Will Represent Eagle 
Star, Boston and Old Colony 
Eagle Star announces that today Ross 
Coffin takes charge of the Indiana field 
where he will act jointly as state agent 
for Eagle Star, the Boston and the Old 
Colony. After November 1 he will be 
located in the Chamber of Commerce 

Building, Indianapolis. 

After the war Mr. Coffin established 
a local agency. He then spent several 
years as special agent of the North 
America in Indiana, later being sent to 
West Virginia as state agent for the 
same company. A few years later he 
was one of a group of younger men 
chosen for temporary transfer to the 
inland marine department for training in 
that branch, both in the New York and 
Chicago offices. In 1926 Mr. Coffin left 
the North America to manage the agency 
of the City Trust Co. at Indianapolis, re- 
maining there until the bank holiday 
when he returned to the North America 
as general agent for the National Secur- 
ity in Indiana. He shortly decided to 
have another try at the local agency 
business, going with Gregory & Appel 
where he has remained until this time. 
For the last two years, Mr. Coffin has 
been president of the Indiana Association 
of Insurance Agents. 
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Validity Upheld 


3-Judge Federal Court in Richmond De- 
cides for Va. Countersignature Law; 
Complainants’ Petition Dismissed 

The validity of the Virginia counter- 
signature law was upheld by a three- 
judge Federal court sitting in Richmond 
September 6. The effect of their de- 
cision is to dismiss the petition of com- 
plainants (a group of casualty companies 
and branch managers) asking for inter- 
locutory and permanent injunction 
against the State Corporation Commis- 
sion to restrain it from enforcing pro- 
visions of the act which the court held 
were not unreasonable. The countersig- 
nature law was passed in 1938 and_ has 
been a controversial issue ever since. 


The opinion upholding it is summed up 
as follows: 

“Our conclusions of law are that the 
requirements imposed by the act of 1938 
upon the plaintiffs with regard to con- 
tracts of insurance made outside of Vir- 
ginia are not beyond the jurisdiction of 
the state. That the provisions of the 
act are not arbitrary and unreasonable 
or in violation of the Federal Constitu- 
tion, and that the prayers for interlocu- 
tory and permanent injunction should be 
denied and bill of complaint should be 
dismissed. 





James F. Moriarty, special agent of 
the National Union Fire in western New 
York with headquarters at Rochester, 
celebrated his tenth anniversary August 
15. Mr. Moriarity is a well-known field 
man and held in high regard. 
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American Enterprise 
Part of Agency Plan 


LISCOMB SEES AFFILIATION 
Urges Association Activity and Further- 
ance of Education to Combat 
Menaces to Present System 
Charles F. Liscomb, Duluth, 
called the American Enterprise Agency 
System, was made the subject of ad- 
dress by him before the lowa Association 
of Insurance Agents in Mason City 
September 7. This Duluth agent said that 
his subject combined American enterprise 
and the American agency system and 
he believes that the latter is closely 
affiliated with the former. His grand- 
father went into Iowa in a_ covered 
wagon and raised a large family. Some 
of Mr. Liscomb’s observations follow: 
“In this country, we have had _ the 
courage of individual foresight and effort 
which has resulted in success. Surely 
we agree that those who have preceded 
us have established the American way. 
No development in American enterprise 
had been too great to prevent the 
originating of insurance to parallel it. 


What 


Some Hindrances 


practices in American 
forms of Amer- 
that are not 


there are 
with it 
insurance, 


“But 
enterprise, and 
ican enterprise 


the American way. To refresh your 
memories, I would like to recite some 
of them. First, there are from time 


to time adventures in the insurance 
field which are taken by local, state and 
national governing bodies. The self-in- 
the building of 


suring by a municipality, 
a state fund or the collection of funds 
on a national basis for self-insurance 


purposes, to my way of thinking, is not 
an aid to American enterprise. 

“Second, we have in business, and like- 
wise in insurance, the consumer cooper- 
ative, and whether it be in the merchan- 
dising field or that of insurance, you 
have a direct denial of the right of a fair 
return on invested capital. 


Remedies Available 


“Now if you will agree with me that 
we are faced with obstacles to the fur- 
therance of American enterprise, you 
may well ask me, as a local insurance 
agent, how you can best counteract those 
menaces to our business. Without in any 
manner minimizing the value of your 
strength at the voting poles and without 
denying what you may accomplish by 
your most voluble combat of these 
enemies as you conduct your daily work, 
I have two very definite suggestions for 
your consideration. 

“First, join and support 
active in your local board, regional, state 
and National Associations. Second, there 
have recently been conducted in a num- 
ber of states, annual insurance schools 
sponsored by state Associations. It is 
indisputable that those states have 
created an interest along educational 
lines that has heretofore been lacking. 
The National Association is right now 
considering the adoption of an educa- 
tional program which will supplement 
these state schools, and I look forward 
to the day when the local agent will 
be recognized as one of a profession, 
possibly one with a degree, and as such, 
will be better equipped to take his place 
in his community as jugtified in his claim 
of rendering the most preferred service 


and become 


to his clients 

“I lay no claim to being a crusader, 
nor a believer in Utopia, but I have 
an undying optimism in the further 


growth of capital stock insurance.” 


ALBERTA OFFICE OPENED 


The Alberta Government’s fire insur- 


ance office has been opene d Acting 
Manager R. R. Moore stating that can 
assing would begin today Recenth 


Mr. Moore said that Albertans had been 
sending more than $12,000,000 a year in 
premiums out of the province and they 


had received back only about $4,000,000 
nm Claims He thought that by selling 
ts own insurance the province could 


retain 


a part of this annual outgo. 


FREDERICK T. MASON DEAD 


Frederick T. Mason, underwriter in 
charge of the agency department, Amer- 
ican International Underwriters Corp., 
Inc.. New York City, died August 29 
following an operation, Funeral services 
were held last Friday at his home in 
Roselle, N. J. Mr. Mason is survived by 
his wife and two children. 

3efore joining the A.L.U. 
Mr. Mason was with the 


two years ago 
Hanover Fire 


for five years in its home office special 
risk department, and before that was 
with the American Foreign Insurance 


Association for about seven years. 

SAN FRANCISCO DIRECTORY 
Report has released 
issue of the semi- 
Bay Insur- 


The Underwriters’ 
its September, 1939, 
annual San Francisco-East 
ance Telephone Directory. As the name 
unplies the directory contains names, 
addresses and telephone numbers of com- 
panies, personnel, agents and brokers in 
San Francisco and East Bay c'ties. Over 
3,000 agents and brokers are listed in the 
directory and to each one the Under- 
writers’ Report mails a free copy of 
the directory. Additional copies are avail 
able at 30 cents each, which includes tax 
and mailing charges. 


ATLAS CHANGES ANNOUNCED 
Secretary Penfield, San Francisco, Re- 
tires; Orlob, Owens and Sanford 
Secretaries 
Secretary A. J. Penfield of the Atlas 
Assurance, who has been located at San 
Francisco, retired from active service 
yesterday after nearly fifty years’ con- 
nection with the company. State Agent 
Richard Orlob of Los Angeles, Superin- 
tendent of Special Risks Warren F. San- 
ford and Superintendent of Agencies 
Craig Owens have all been advanced to 
the posts of secretaries. Mr, Orlob has 
moved from Los Angeles to San Fran- 

cisco. 
Mr. Orlob has been 


for over twenty years. He 


with the Atlas 
was formerly 


special agent at Salt Lake City, later 
established the Orlob General Agency, 
representing the Albany and the Atlas 


at that point, and in 1929 moved to Los 
Angeles where he developed the south- 
ern California territory for the company 
as state agent. He has been very pop- 
ular in the field. 

Mr. Owens entered insurance Septem- 
her 10. 1902, at San Francisco with the 
Springfield and National of Hartford un- 
der the management of the late George 


D. Dornin. In February, 1914, he joined 
the Atlas as special agent at ‘San Fran- 
cisco and from 1920 to 1925 covered the 
Pacific Northwest, with headquarters at 
Seattle. Later he was promoted to the 
post of superintendent of agencies at 
San Francisco. Mr. Owens enjoys a 
wide friendship among agents and brok- 
ers throughout the entire Pacific Coast 
territory as he has traveled all of it 
during his twenty-five years with the 
Atlas. 

Mr. Sanford joined the company in 
1919 and a year later was appointed 
superintendent of the automobile depart- 
ment, and during the years that followed 
was largely responsible for building a 
successful and profitable automobile busi- 
ness for the Atlas on the Pacific Coast. 
He was later promoted to the post of 
superintendent of special risks. 





EDWARD H. FICKEN DIES 


Edward H. Ficken, associated with 
the North British & Mercantile group 
for the last twenty-one years, died Sun- 
day at his home in West New York, 
N. J., following an illness of five weeks. 
Funeral services were held Wednesday 
evening at the S. R. Sharpe Co. funeral 
home in Union City, N. J. 
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Canadian Underwriters Receive 
Inquiries on Sabotage Insurance 


has also the meaning of damage by an 
enemy of the country in which the prop- 


Insurance companies operating in Can- 
ada have been receiving inquiries re- 
garding sabotage insurance. The in- 
quiries have come from business men with 
plants or warehouses which they fear 
might be damaged by enemy sympathiz- 
ers in event of war. 

These inquiries have had the insur- 
ance men more or less stymied because 
sabotage insurance is something that few 
if any Canadian insurance men appear 
to have written. One insurance execu- 
tive has described it as a sort of hybrid 
between riot, civil commotion insurance 
and war risks. Definition of it appears 
to be lacking. In the list of insurance 
definitions, tentatively submitted at the 
conference of insurance superintendents 
in Victoria a year ago, there was no 
mention of either sabotage or war risks 
insurance. 

The general meaning of sabotage is 
malicious destruction of a person’s prop- 
erty. The usual reference is to the prop- 
erty of an employer being destroyed cr 
damaged by a disgruntled employe. It 


erty is located. The term was widely 
used at the time of the sinking of the 
submarines of the British and United 
States navies. 

Civil commotion insurance is defined 
as “insurance against damage to prop- 
erty of any kind caused by bombard- 
ment, invasion, insurrection, riot, civil 
war or commotion or military or usurped 
power.” As there is no definition of 
“riot” or “riot and civil commotion” in- 
surance, it is evident that the committee 
in charge of definitions meant to in- 
clude riot in civil commotion coverage. 

This definition it would appear does 
not specifically cover the act of 
sabotage. 

One executive states that as far as he 
can determine a rate could be struck for 
sabotage insurance by adding 10% to 
the ordinary war risk rate. On the other 
hand, it is claimed that all protection 
would be given by the addition of an 
ordinary war risk clause to an ordinary 
fire policy. 





TERMS OF CARGO POOL 





Institute of London Underwriters Drafts 
Clauses to Be Used; Optional Bill 
of Lading Provision 

The Institute of London Underwriters 
has issued a set of clauses for use in 
connection with the British War Risks 
Cargo Pool business. The essential clauses 
read: 

“1, Warranted that the interest in- 
sured shall be shipped to or from the 
United Kingdom, or from the United 
Kingdom to other ports therein. 

“2. In accordance with the provisions 
of the United Kingdom ‘War Risks Cargo 
Pool,’ no liability shall attach to this in- 
surance in respect of any interest which 
is shipped to the United Kingdom under 
a contract of affreightment containing an 
option of discharge at a port or place 
outside the United Kingdom, or which is 
shipped under a through bill of lading 
to the United Kingdom for transship- 
ment to a port or place outside the 
United Kingdom. 

“3. The provisions of the United King- 
dom ‘War Risks Cargo Pool’ with regard 
to the amount recoverable in the event 
of loss shall apply hereto, and should the 
valuation herein exceed that prescribed 
in the said provisions the indemnity pay- 
able hereunder shall be limited accord- 
ingly.” 

The remainder of this series are the 
Institute War Clauses in common use 
for the insurance of cargo against war 
tisks, whether under pool conditions or 
otherwise. 

Clause 2 will not be used in connection 
with the insurance of shipments of grain 
which, under the conditions governing 
pool insurances, may be insured if car- 
ried under ‘ ‘optional” bills of lading, sub- 
ject to certain provisions laid down by 
the managers of the pool. Special clauses 
for the insurance of war risks on grain 
are understood to be in course of prepa- 
ration. 





F.1.A. CASHIER 35 YEARS 

Mrs. Daisy M. Humphreys, cashier, 
Factory Insurance Association, Hartford, 
received August 28 a basket of roses and 
the congratulations and good wishes of 
her friends and associates, the occasion 
being her completion of thirty- five years 
Service with the association. 


Underwriters Settle For 


Submarine Thetis Loss 
Settlement of the total loss claim made 
in respect of the British submarine 
Thetis has now been made by the under- 
writers concerned. Before this settle- 
ment could be made an agreement had 
to be reached regarding plans for salvag- 
ing the vessel. The attitude of the un- 
derwriters was that they could not be 
expected to authorize unlimited expendi- 
ture on salvage operations which might 
result in a claim considerably in excess 
of 100%. They recognized, however, that 
the Admiralty had good reasons for 
wishing to continue attempts at salvage 
apart from the actual value of the sub- 
marine in salved condition. 

The settlement was made on a valua- 
tion of $1,825,000. The salvage charges 
account for an additional $150,000 and 
anything recovered by salvage will be 
on account of the underwriters. 





Automatic Extinguisher 
For British Airplanes 


All Royal Air Force bombing planes, - 


fighters and reconnaissance machines ave 
being fitted with an automatic extin- 
guisher that floods the motor with a fire 
fighting chemical the instant an airplane 
crashes. 

A pendulum, thrown by the shock of 
the crash, releases a powerful spring 
which in turn operates the stream of 
liquid. During all ordinary movement of 
the airplane, even aerobatics, movement 
of the pendulum is restricted. 

As most crashed planes catch fire be- 
cause gasoline from smashed fuel tanks 
is ignited by heated parts of the motor, 
this device should reduce the number 
of “burn-ups” to the minimum. More- 
over, the apparatus comes into operation 
if fire breaks out while the machine is 
still in the air, or if it turns on its 
back when landing. Several R. A. F. 
planes fitted with the invention have 
crashed recently but in no case has a 
fire followed. 





Shipping Losses Declined in 
1938 Tonnage Figures Show 


Merchant vessels totally lost by casual- 
ty or stress of weather, broken up or 
condemned throughout the world during 
1938 numbered 510, of 965,346 tons ac- 
cording to the returns of Lloyd’s Regis- 
ter. The totals of both numbers and 
tonnage were substantially below those 
for many years past. 

The Register states that 470 vessels, 
of 842,118 tons, were steamers and mo- 
torships, and forty, of 23,228 tons, were 
sailing ships and barges. Compared with 
1937, the steamers and motorships showed 
a decrease of 83,466 tons, and sailing 
ships and barges a decline of 18,090 
tons. 

Fifty-six steamers and motorships and 
one sailing vessel, of 89,207 tons, which 
were wrecked, belonged to Britain and 
Ireland, and likewise seventy - eight 
steamers and motorships, of 155,915 tons, 
which were broken up. The numbers 


wrecked throughout the world were 217. 


steamers and motorships and twenty-six 
sailing vessels or barges, of 374,651 tons, 
while those broken up aggregated 253 
steamers and motorships and fourteen 
sailing vessels or barges, of 590,695 tons. 





RICE, NORWICH UNION, HERE 

NV. J. Rice, assistant manager of the 
Norwich Union Fire at the head office 
in England, is visiting the United States. 
He plans to travel to the Pacific Coast 
branch office, going from there to Can- 
ada and sailing for home from Quebec. 





May Be Cut 


That marine insurance rates for ship- 
ping on the Hudson Bay Route will be 
reduced when warranted by the volume 
of business and other conditions is indi- 
cated by an announcement from the Im- 
perial Shipping Committee through the 
Department of Transport at Ottawa. 
However, there will be no decrease in 
the rates for the current season. A 
reduction is in prospect for 1940 if twen- 
ty or more cargoes are taken from 
Churchill without mishap this year. 

One of the difficulties referred to by 
the Imperial Committee is the delay in 
getting salvage if a vessel got into trouble 
late in the season. The committee’s re- 
port indicates that in 1937 two cargoes 
were taken in August and none in Sep- 
tember and in 1938 there were three 
cargoes, all in September. There have 
been sixty- four voyages to Churchill dur- 
ing the nine seasons since the route was 
opened. It is considered that the de- 
velopment stage should now be over and 
insurance rates may be reduced if war- 
ranted by the volume of business this 
year. The reports says in part: 


-Hudson Bay Route Marine Rates 


if Traffic Increases 


“The way is adequately charted and 
equipped with the usual aids to navi- 
gation, and the exceptional circumstances 
on account of which the warranty is im- 
posed—ice, fog and magnetic disturbances 
—are known and have been provided 
against by the gyro compass, direction 
finding by radio and the very efficient 
services of the Canadian patrol vessels. 

“With the sole exception, therefore, of 
the difficulty which might arise of secur- 
ing adequate salvage if a vessel should 
be wrecked late in the season, it is the 
view of the committee that the Hudson 
Bay Route need not be considered as 
more risky than the St. Lawrence. 

“The underwriters’ representatives have 
agreed to regard the past nine seasons 
as closing the development period of the 
route, the casualties which have occurred 
being regarded as paid for by the pre- 
miums received. It is clear, however, 
that before any substantial reduction in 
the rate of premium for suspending the 
warranty to Churchill can be secured an 
increased number of voyages to and 


from Churchill will be necessary.” 


DECISION ON FIRE POLICY 
Fire Damaging Truck After Collision 
With Locomotive; Recovery Limited 
to Fire Loss 
Suit was brought on a fire policy for 
the value of the insured truck which 
collided with a freight train and sub- 
sequently burned. A first trial of the 
action resulted in judgment for the plain- 
tiff which was reversed by the Illinois 
Appellate Court, (297 Ill. App. 636, 17 
N. E. 2d 264), and the case remanded 
for a new trial. On a second trial the 
Appellate Court affirmed a judgment for 
plaintiff for $1,650. This has now been 
reversed by the Illinois Supreme Court, 
Mammina v. Homeland of America, 21 
N. E. 2d. 726, and judgment rendered 

for plaintiff for $250. 

The Supreme Court said that it was 
clear from the evidence that by far the 
major portion of the damage could not 
have been caused by fire, but by the 
collision with the railroad locomotive 
prior to the fire. “Under competent ex- 
pert testimony this loss was segregated 
from that by fire and the value of the 
wreck after the collision and before the 
fire was shown. The trial court, on the 
first trial, was of the opinion that such 
evidence was conjectural, but the Appel- 
late Court, on review of the first judg- 
ment, held, and properly we think, that 
the witness offered and his testimony 
were competent. His evidence was ad- 
mitted on the second trial and stands 
undisputed on the record. Under the 
limitations of appellant’s liability, as set 
out in the policy, appellant was liable 
only for the fire damage to the truck, 
which was limited to the ‘actual cash 
value thereof at the time that any loss 
or damage occurrs? The undisputed evi- 
dence also is that the loss occasioned 
by the collision was a readily ascer- 
tainable as was the loss by fire. As 
there was no contradiction of appellant’s 


testimony either by testimony or cir- 
cumstances, and it is not inherently 
improbably, the court could not, without 


committing error, reject it.” 

The court, on this evidence, applied as 
applicable in the circumstances, the rule 
stated in Phillips on Insurance, sec. 1136, 
as follows: “In a case of the concur- 
rence of two causes of loss, one at 
the risk of the assured and the other 
insured against, or one insured against 
by A and the other by B, if the damage 
by the perils respectively can be dis- 
criminated, each party must bear his 
proportion.” 

The insured, the court concluded, as- 
sumed the risk of collision and the dam- 
age to the truck caused thereby. The 
insurance company assumed the risk of 
damage to the truck by fire, but limited 
its liability to the actual cash value of 
the truck, with proper deduction for 
depreciation, however, caused, at the 
time the loss by fire occurred. As the 
evidence showed the truck was depre- 
ciated at the time the fire broke out, 
and at that time had an actual value 
of $350, and its value after the fire was 
= insured’s damages were limited to 

250. 





British Institutes 
Elect New Officers 


At the annual meeting of the British 
Insurance Association, held in London, 
F. J. Williams, general manager of the 
Royal and the L. & L. & G, was 
elected chairman for the ensuing year. 

Ralph Y. Sketch, managing director 
of the Phoenix, was similarly elected 
deputy chairman of the association. 

The Insurance Institute of London re- 
cently elected Alexander MacDonald, 
general manager of the Royal Exchange, 
as its new president. Since May Mr. 
MacDonald has been chairman of the 
four-year-old Aviation and General. 
During his ascent to the top of the 
Royal Exchange President MacDonald 
spent several years as Canadian general 
manager. 


FIVE THOUSAND ACRES BURN 
The Prescott and Waitsburg area of 
Palcuse County, Wash., was visited by 
one of the largest grain fires on record 
when 5,000 acres of wheat burned. 
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Insurance Men Active 
In Nat’l Safety Congress 


PANEL DISCUSSIONS FEATURED 





First Edition of Program for Atlantic 
City, N. J. Convention, Oct. 16-20, 
Shows 140 Sessions, 510 Participants 





Panel discussions in which delegates 
will be challenged to “stump the experts” 
is to be a popular feature of the twenty- 

eighth annual National Safety Congress 
and Exposition scheduled for October 
16-20 in Atlantic City, N. J. Insurance 
men are as active as in former years, 
serving on convention committees, as 
session chairmen and as speakers, the 
first edition of the program reveais. 
In all, 140 sessions covering all phases 
of safety will be held during the five- 
day gathering, and with 510 participants. 
Hosts will be the New Jersey National 
Safety Congress Committee consisting of 
114 Federal, state, municipal, educational 
and industrial ieaders of that state and 
neighboring territory. Insurance is rep- 


resented on this committee by Haroid 
P. Jackson, president, Bankers Indem- 
nity; Paul B. Sommers, president, Amer- 


ican of Newark; W. C. Billman, presi- 
dent, New Jersey Manufacturers Casu- 
alty; C. M. Shanks, general solicitor, 
Prudential, and Col. Fred Hickman, 
agency leader. 
Familiar Insurance Faces 

Among the familiar faces at the con- 
gress will be Lew R. Palmer, conser- 
vation engineer, Equitable Life Assur- 
ance Society, recognized pioneer in Na- 
tional Safety Congress ranks, a_ past 
president, and now on its executive com- 
mittee. He is also chairman of N. S. C. 
committee on home safety. Another is 
C. E. Pettibone, vice-president and man- 
ager, engineering department, American 
Mutual Liability, also a past president; 
Walter S. Paine, manager, engineering 
and inspection department, Aetna Life 
Affiliated Companies, who is vice-presi- 
dent of engineering. He will preside at 
the welding and cutting session. The 
convention interest of A. W. Whitney, 
N. S. C. vice-president in charge of edu- 
cation, is child safety and he is program 
chairman of this session; also an execu- 
tive committee member. Mr. Whitney is 
with the National Conservation Bureau. 
Lewis A. omen now executive vice- 
president, Greater New York Safety 
Council, who at one time served under 
Mr. Whitney in the National Bureau of 
C. & S. Underwriter, is scheduled to lead 
the panel discussion on eliminating 
mechanical causes of accidents. Mr. 
DeBlois, a past president of the N. S. C., 
is now on its executive committee. So 
is Robert I. Catlin, vice-president, Aetna 
Casualty & Surety, who has been iden- 
tified with safety work for many years. 

Of particular interest to insurance 
people will be the Occupational Disease 
Control and Street and Highway Traffic 
sessions. At the first named presiding 
officer will be A. S. Johnson, American 
Mutual Liability, and the panel discus- 
sion will embrace such phases as ex- 
haust systems, protective creams and lo- 
tions, respiratory protection, wet methods 
of controlling dust, housekeeping and 
health supervision. Warren A. Cook, 
who handles the division of industrial 
hygiene and engineering research divi- 
sion of the Zurich, will participate. The 
street and highway program ember aces 
“Where are we going in Traffic Safety, 
by Dr. Miller McClintock, director, Yale 
University bureau for street traffic re- 
search, and a panel discussion on “How 
Traffic Behaves.” A_ public education 
clinic will also be staged at which the 
traffic safety programs of Providence, 
R. L, Cleveland and Iowa will be fea- 
tured. 


At the opening session of the congress 


Program Shaping Up 
For White Sulphur Meet 


HAINES AND C. C. >. JONES KEY MEN 

First Two Acceptances From American 

Legionnaire of Detroit and New Orleans’ 
Consumer Cooperative Critic 

The program is shaping up for the 
annual joint convention of the Interna- 
tional Association of Casualty & Surety 
Underwriters and the National Associa- 
tion of Casualty & Surety Agents at 
White Sulphur Springs, W. Va., Octo- 
ber 9 to 12. The first day’s program 
will be devoted to the deliberations of 
the agents with Cliff C. Jones of Kan- 
sas City, Mo., the president of that 
group, in the chair. 

J. M. Haines, London Guarantee & 
\ccident’s United States manager and 
attorney, as president of the Interna- 
tional Association, will give his presi- 
dential address the second day. The 
convention will then hear informal re- 
marks from several insurance commis- 
in keeping with an annual 





sioners 
custom. 

Two notables who have accepted the 
invitation to address the joint conven- 
tion are Raymond J. Kelly of Detroit, 
an attorney, who is a prominent Ameri- 
can Legionnaire, and Theodore W. 
Bethea of New Orleans, also an attor- 
ney, who will discuss “Consumer Co- 
operatives.” 

The convention’s golf and entertain- 
ment committees will again be headed 
by John G. Yost, Fidelity & Deposit, 
and Spencer Welton, Massachusetts 
Bonding, respectively. Kenneth Spen- 
cer, Globe Indemnity, replaces A. Dun- 
can Reid, retired president of that com- 
pany, as reception committee chairman. 
D. St. C. Moorhead, Employers Rein- 
surance, continues as chairman of the 
registration committee, and C. Sewell 
Weech, New Amsterdam, as_ horseshoe 
pitching chairman. New chairman of 
the women’s contract bridge committee 
is Mrs. H. P. Jackson, wife of the 
Bankers Indemnity leader. Wallace J. 
Falvey, Massachusetts Bondine, occu- 
pies his old post as vice-chairman, golf 
committee. On the International Asso- 
ciation’s conference committee a new 
member is C. L. Phillips. United States 
F. & G. 

Glenn E. Charlton of Lawrence, Kans., 
will be on hand as chairman of the Get 
\cquainted committee. 





the annual address of President D. D. 
Fennell will follow an address of wel- 
come by General E. C. Rose, vice-presi- 
dent, Public Service Corp. of New Jersey, 
and chairman New Jersey N. S. C. Com- 
mittee; Leverett Saltonstall, Governor of 
Massachusetts, is scheduled to speak on 
“Life, Liberty and Happiness on the 
Highway—the State’s Obligation to its 
Citizens” and Secretary of Labor Frances 
Perkins on “The Worker’s Stake in 


Insurance Speakers and Their Sessions 

R. C. Stratton, supervising chemical 
engineer, Travelers, and contests and 
statistics chairman in the N. S. C. chemi- 
cal section, will present the outstanding 
facts regarding its 1938-39 safety con- 
test. S. E. Whiting, vice-president and 
chief engineer, Liberty Mutual, will be 
discussion leader in the panel subject, 
“Safety in the Chemical Industry,” and 
will direct and participate in a_ skit 
“Men Who Go Down to Their Death in 
Tanks” at the marine session. 

Dr. Herbert J. Stack, director, Center 
for Safety Education, New York Uni- 
versity, will lead a discussion on teacher 

(Continued on Page 32) 
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THE ABILITY TO PAY 
and pay promptly, all just claims is the first obliga- 


tion of any insurance company. 
today, and years from today, 


GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 


General Bldgs. 4th 8 Walnut Sts., Philadelphia, Pa. 
JOHN H. GRADY, U.S. Attorney JAMES F. MITCHELL,U.S. Manager 


The ability to pay 
is the measure of real 








Logan Bidle Succeeds 
E.C. Bowen in Aetna Cos. 


AS ACCIDENT DEP’T SECRETARY 
P. H. Rogers and O. H. Jessie Promoted 
to Assistant Secretaries in Same 
Dep’t; Their Respective Careers 

Three promotions in the official staff 
of the Aetna Life’s accident and _lia- 
bility department were made by _ the 
board of directors September 1. They 
are Logan Bidle, assistant secretary, who 
y.as promoted to be secretary of the ac- 
— department ' succeeding the late 

. C. Bowen; Paul H. Rogers and Ollie 

. Jessie, both elevated to the rank of 
ee secretaries in that department. 

Mr. Bidle, who is chairman of the 
manual committee in the Bureau of 
Personal Accident & Health Underwrit- 
ers, joined the Aetna Companies in 1914 
as a special agent in the Chicago office. 
Shortly thereafter he became associate 
manager at St. Louis and in March, 1919, 
came to the home office. Late that year 
he was made superintendent of the 
group. disability department and_ in 
1923, superintendent of the accident de- 
partment. Mr. Bidle was appointed as- 
sistant secretary of this department in 
February, 1925. 

Mr. Rogers joined the Aetna in 1933, 
having previously been with the Massa- 
chusetts Bonding as assistant secretary 
in charge of its A. & H. department. 
His experience in the accident business 
covers more than twenty years. H> is 
a past chairman of the Bureau of Per- 
sonal Accident & Health Underwriters 
and a past president of the Health & 
Accident Underwriters Conference. <A 
graduate of Eureka College, he studied 
law at the University of Michigan. 

Mr. Jessie, a Virginian, was a grad- 
uate of the Aetna home office training 
school in 1925. He went to the Rich- 
mond office as special agent for A. & 
H. lines, later was put in charge of 
these lines in the Richmond office. In 
March, 1930, he was transferred to the 
A. & H. department at the home office 
and for a number of years spent most 
of his time in the field. In December, 
1930. he was appointed superintendent 
of the home office accident department. 





Last Passengers to Leave 


The Torpedoed “Athenia” 


Thomas Macdonald of the Travelers’ 
general filing department, his wife and 
the two youngest of their seven children, 
were aboard the “Athenia” when that 
vessel was torpedoed off the Hebrides 
last Sunday. The Macdonalds, the A.P. 
reports, were the last passengers to 
leave the ship in the last lifeboat, and 
a leak in the boat kept its passengers 
busy all night bailing out sea water. 
Saved, they are now in Glasgow, Scot- 
land. Mr. Macdonald has been with 
the Travelers twenty-eight years. This 
trip abroad was in celebration of the 
Macdonalds’ 30th wedding anniversary. 


G. P. Hayes President 
Of Internat’l Counsel 


H. W. NICHOLS A_ VICE-PRES. 





Compulsory Auto Insurance Report 
“Accepted” But Not Adopted by Hot 
Springs Convention 


The Internatidnal Association of In- 
surance Counsel in annual session at 
llot Springs, Va., last week elected as 
president Gerald P. Hayes of Mil- 

aukee, and as vice-presidents, L. J. 
Carey of Detroit; James T. Blair, Jr, 








Federation Counsel Elects 

The Federation of Insurance Counsel 
at its annual meeting at Rye, N. Y., last 
week elected as president Scott Fitz- 
hugh, general counsel, Columbian Mu- 
tual Life. Vice-presidents elected are 
F. W. Hackett, Montreal; G. A. Fara- 
baugh, South Bend; David B. Sugar- 
man, Syracuse; S. M. Hollander, 
Newark, N. J.; John H. McNeal, Cleve- 
land, Ohio, and P. N. Booth, Louisville. 
Newly elected to the board of governors 
for tvo years were H. Beale Rollins, 
Baltimore; R. A. D. Morton, El Paso, 
end W. H. Brummund, Appleton, Wis. 
Secretary-Treasurer John A. Millener 
of Rochester, who is general counsel of 
the Columbian Protective, the wheel- 
horse of this organization, was re-elected 
to his post for a three-year term. 








of Jefferson City, Mo., and Henry W. 
Nichols, vice-president and general coun- 
sel, National Surety Corp., New York. 
Re-elected as secretary was Richard B. 
Montgomery, Jr., of New Orleans and 
re-elected as treasurer Harvey E. White 
of Norfolk, Va. The executive commit- 
tee remains the same with the addition 
of Milo H. Crawford of Detroit, re- 
tiring president. 

The automobile insurance problem, 
most engrossing topic before the con- 
vention, provoked a spirited discussion 
following the address by Ray Murphy, 
assistant general manager, Association 
of Casualty & Surety Executives, who 
scored the Massachusetts compulsory 
act. Interest centered around the re- 
port turned in by Forrest S. Smith of 
Jersey City, N. J., chairman of the com- 
mittee on compulsory automobile insur- 
ance and financial responsibility legisla- 
tion. He amended the last two para- 
graphs of this report, softening its tone, 
but its adoption by the association was 
opposed on the grounds that the re- 
port, even as amended, would put the 
organization on record in favor of com- 
pulsory insurance. It was reamended 
from the floor, objectionable features re- 
moved, and the convention accepted it 
“for information purposes.” It was voted 
to continue Mr. Smith’s committee for 
further study of the problem “in con- 
sultation with the Association of C. & S. 
Executives and American Mutual Alli- 


(Continued on Page 32) 
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Caverly Presents Romantic Side 
Of Casualty and Bonding Growth 


Raymond N. Caverly, vice-president 
Fidelity & Casualty, sees in the back- 
cround of the casualty and _ bonding 
business a human interest story that 
has not been fully developed in the 
many excellent books written on the 
business as a whole. He believes that 
there is no more interesting story in 
economic history; no story more laden 
with human interest and drama, than 
that dealing with the beginnings of the 
casualty and surety business and the 
ereat corporations that conduct it. Mr. 
Caverly made this the subject of a 
paper delivered before the International 
Insurance Counsel in convention in Hot 
Springs, Va., last week, excerpts from 
which have appeared in The Eastern 
Underwriter. — 

Before referring to the human inter- 
est features of this address some of the 
speaker’s claims to accomplishments of 
the companies will be mentioned: 

“One great fact stands out in bold re- 
lief in any study we may make of the 
casualty and bonding business. In the 
main it has been true to the trust and 
confidence the public has placed in it. 
The great companies of today have 
weathered wars and panics. These com- 
panies have always endeavored to be 
honest, just and fair, not only to the 
premium payers, but likewise to the 
humblest claimants. Their record down 
through the years speaks for itself in 
this respect. Today they form such an 
integral part of our business structure 
that without them the wheels of busi- 
ness would be stopped. 

“We hear agitation from time to time 
for a state monopoly of one kind or an- 
other of the coverages written by the 
casualty and bonding companies. Would 
it have been possible for this business 
to have developed to its present propor- 
tions under state monopolv? Is it fair 
for the state to step in and take it over 
now that the pioneering has been com- 
pleted ?” 


Where Insurances Originated 


After tracing the origin of several 

types of insurance, Mr. Caverly said 
that in the case of casualty and bond- 
ing, while some types are of British 
origin, the business owes its extensive 
development to the ingenuity and initia- 
tive of American business men. 
_ Personal accident insurance came first 
in the group of coverages under the 
heading of casualty. Its birth followed 
development of the steam railway. The 
late James G. Batterson, a building con- 
tractor, purchased one of the travel ac- 
cident tickets sold in England. Out of 
that incident grew the Travelers In- 
surance Co. of which Mr. Batterson be- 
came the first president. 

Multiple line insurance, including the 
bonding lines, came into existence 
through the Fidelity & Casualty, in 
1876, under a New York statute of 1853. 
A company was chartered under that 
Statute in 1866 but it ceased operations 
a year later. 

The Travelers was organized on a 
broad charter and there were some 
single line companies operating at the 
Same time. Executives of the latter 
were amazed that any one company 
should attempt to write manv different 
casualty lines. These executives pre- 
dicted disaster. 


First Fidelity Coverage 


Fidelity & Casualty proceeded to de- 
velop business, not only in all the lines 
written when it was organized but it 
originated others, for example, the first 
fidelity coverage, in 1881; health insur- 
ance sometime later, and in 1892 con- 
ducted the first successful attempt to 
write burglary insurance. 

Third party liability insurance was 
originated by Employers’ Liability, an 
English company, although developed by 
it largely in this country. That com- 
pany came into existence in 1880 as a 
direct result of the British employers’ 
liability act. At first there was no 


thought of affording coverage to the 
employer for his liability to the public. 
Most operations were conducted on a 
small scale and there were no ambulance 
chasers at that time. 

The first public liability insurance was 
not thought of sufficient importance to 
make a separate policy necessary. For 
a long time it was effected by endorse- 
ment. The American Mutual Liability, 
Boston, was referred to as the first mu- 
tual company to engage in the casualty 
business. ; 

There was no regulation of rates in 


the early days. Eventually a confer- 
ence plan of making rates was carried 
through successive stages finally de- 
veloping into the National Bureau of 
Casualty & Surety Underwriters. 
Again the Fidelity & Casualty did 
some pioneering. It wrote the first 
policy on vehicles in this country, which 
was a teams policy on a risk in Mil- 
waukee. At that time the large pre- 
mium volume on vehicle insurance came 
from writing street railways, a line that 
has now practically ceased to exist. 
Advent of Automobile 


Mr. Caverly said that in 1898 only 
200 automobiles were made in_ this 
country. The first policy of automobile 
liability insurance was issued by the 
Travelers for a doctor in Buffalo. It is 
noteworthy that Fidelity & Casualty was 


not enthusiastic about this class of in- 
surance. The late George F. Seward, 
then president, an able and distinguished 
insurance company ‘executive, said on the 
subject: 

“We would not write liability insurance on 
a railroad train, running on_ steel rails, 
through protected property, and under ,the 
control of a skilled engineer who had spent 
years learning how to do it. Then wouldn't 
we be nitwits to write such insurance covering 
an automobile, traveling at breakneck speed 
over highways and byways, in open spaces, 
through the center of villages and cities, over 
railroad crossings, and driven by anybody who 
had enough money to buy one of the contrap- 
tions whether or not he had enough brains 
properly to operate it.” 

Mr. Seward maintained these views 
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an adjustment. 


“Consult your Agent or Broker 
as you would your 


put only because 
/ You persisted 


HE wanted to buy insurance—not have it sold to him. 
He didn’t want Accident and Health—said so many times. 
But you sold him, finally. You thanked him, too. 


Today he’s thanking you—for your persistence in 
keeping after him—and for the check he’s receiving 
regularly from the U. S. F. & G. 


* * 


There’s satisfaction in solving the insurance problems 
of your prospects and policyholders. To help you do 
this, we support your efforts with a record for prompt 
and equitable settlement of claims which is convincing 


when you are selling, satisfying when you are making 


Doctor or Lawyer” 
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UNITED STATES FIDELITY AND GUARANTY COMPANY 
with which is affiliated 
FIDELITY & GUARANTY FIRE CORPORATION 


HOME OFFICES: BALTIMORE 
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pk pe Not to Change Insurance Co, lowa \utomobil \ nder doing this. We are not, therefore, pre was turned down because “there is sul I 
Mutual Alli- pared to adopt this proposal. ficient Opposition to it among the peti- 


writers Society, American 


Motor Carrier Rule 8 ance, Virginia Highway Users Associa- Insurance Costs Study Under Advisement {ioners and insurance companies to justi- 


tion and Virginia Auto Mutual Insurance As to the proposals of American fy the conclusion that its adoption in 

ITS DECISION TAKES UP 13 PAGES “°°: Trucking Associations, Inc. and Safe- << 8, Pig — ee not J 
aan .C.C. Findi vay Lines, Inc. tl | 8 be ; ated e desirable.” As to its consideration as 

I.C.C. Findings way Lines, Inc. that Rule 8 be abrogate« on dtanine ts ee ee TL eit ; 


or suspended until an investigation of 
insurance costs under this rule had been 
made, the L-C.C. could not see how such 
action would furnish the measure of pro- 


Companies Writing This Insurance Must 
Be Licensed in All States in Which 
Insured Motor Carrier Operates 


“We feel, in view of the testimony pre- 
sented, that most of the companies now 
objecting to Rule 8 would be unable to 
obtain such a bond, that the proposal 


In a thirteen page decision which care- 
fully considers the recommendations of 
all these petitioners, the Interstate Com- 
merce Commission through W. P. Bartel, 


The long controversy over Rule 8 of : ees . . . arr * tection the public is entitled to expect . ~- 
_" > secretary, submits the following findings: adie ome Giana deed eles oil would not offer relief to a sufficient num- 1 
the rules and regulations governing the “There is much to be said for the pro- 2 AE md Th prope ee ae i "dhian ber of insurance companies that might 
“as : . . P ' : :e . egulations. e sals were ere- + : ‘ 
writing of motor carrier insurance un- vosal of the Underwriters’ Service Asso- Seis : ° ¢ Ww rg > to s , n 
] ian teed die Oak i ee at Oe be willing and able to furnish the bond 


der the Motor Carrier Act of 1935 has —— Inc. rg — exempt from constant complaint as to the excessive to be productive of results that would 
. . comphance with Kule any insurance : : create ateriz yroveme > 
been halted with the decision recently ‘OMP"a" sch range te licy. COSt, for motor carrier insurance the CT ite a material anprevement im the 

company possessing a surplus to policy- 1C¢C took under advisement the sug- ™arket for motor carrier insurance. 


by the Interstate Commerce Commission holders of $250,000, which is authorized 
s ait ; ie “ gestion that a study be made of the 
that this rule, as presently worded, “is to write the required classes of insurance Situation. “Such a study might be desir- NEW OKLA. RATES 39% HIGHER 
é . . as a ‘ . F/O 


a reasonable minimum standard for de- i its home state for a period of five Jp), cs cc wane tte AMEE eae Mia sig 
consecutive years, and which has on de- able, although we recognize that we have In the annual revision of compensa- 





neeng ie Sey GF lnewrnare in- posit with such state $100,000 of its funds. no authority to control _the rates of in- tion insurance rates, approved August 16 
ee ee ee ee But if a plan of this general character aid. H ay oe ara i ne gee a. by the Oklahoma Stat Insurance ‘Bonet 
: ‘d_ ad ‘ : ‘ther , : “Such < » the ‘ a State ance Board, 

carriers” and therefore, “should not be were adopted it would be advisable to “@" c Retner pomed Out: seen & 1g ‘ 
‘ ’ study would impose upon us a very cou- an increase of 3.9% in the general sched- 


prescribe a minimum capital and policy- 
are Seeties alk Wade a oxen tk | holders’ surplus which would be sub- 
urbing feature of Kule & was that if stantially higher than is required by a 


required insurance companies to be le- majority of the states for admission of 


siderable task, having in mind the fact yjes and rate modification was shown, 
that approximately 440 insurance compa- Bese od Pea SE AD pi 
nies are participating in this business, ‘te adjustments were cistributed over 
. . . ken, age ciate | the major part of which is written under — the entire classification schedule in keep- 
gaily authorized to transact business in Snswrance compamics 60 cransact the par. a variety of rating plans. This would, ing with the underwriting results on each 


ticular classes of business therein, and sons dentin tadiiie 4h eae dade tal inne 
° ° oO < > » »Ci - ws s#eati Tha Tt - 2e es , Ee 
which would, on the whole, compare fav- ‘ , : classification. The new rates became ef- 
cile results on a basis that would con- 


eliminated, suspended or changed.” Dis- 


each state in which their policies covered 


the operations of the insured motor car- orably with the minimum requirements | ; ; fective immediately. 
sl of such states as have prescribed ‘the vince the insurance companies concerne es 
al iaet’ aimed that the experience data for the limited 
Many Protests “ie cepamuine however. teak ee te- period of time that regulation under the PLAN ONTARIO MEETING 
Many protesting petitions have been surance institutions that could qualify Motor Carrier Act, 1935, has been in The annual convention of the Ontario 
a : . od ee ; under such a requirement as to surplus effect, is sufficiently broad to Dar Fire and Casualty Insurance Agents 
filed with the I.C.C. during the past soht be ineligible ‘nter some of the ‘ate changes that would be beneficial to bint? iG “ ed 
year seeking modification, suspension or nee + denon oer pero nae porn po “ the motor carrier industry as a whole. Association will be held in the Royal 
a SS ee ere =| ae ol companies testifying indi- York Hotel in Toronto on October 19 


revocation of Rule 8 on the grounds that type of institution, and character of in- wens , 
y cated a willingness to cooperate with us and 20, according to Charles Priestman, 


(1) it would not guarantee financial sta- vestment holdings comprising minimum — - > haar ait Senitiann aaiain 
1 Rep ; Rye SS ee tes oa : i Be enna al in such a study of insurance costs but iis all Sic is 7 
bility (of the company); (2) it would in capital or guarantee funds. It would also were unable to offer a definite plan that secretary of the association. The pro- 
. : ‘ 3 “ad 7 ms - ; a ‘re ¢ > ty ‘rz > > ¢ Z a : 

effect permit companies to transact busi- be necessary to provide some means of we might use to develop the required in- gtam for the convention has not yet 
ness contrary to state laws; (3) the size giving weight to the elements which ; i é ie Aries : 

» gyi dig ses ad : Media cat TO Pele , : Maat formation. been completed, Mr. Priestman stated, 
and age of an insurance company would make for stability of insurance institu- Reis 
not guarantee its stability; (4) the rule’ tions, other than minimum capiti ul and Surety Bond Plan but should be ready within a few weeks. 
tended to favor stock companies as_ policyholders’ surplus, but in view of our Finally, the proposal of the I.C.C.’s It is planned to have some important 
against mutual companies. Those filing present lack of funds and facilities for Bureau of Motor Carriers that a form personages in the insurance field ad- 
briefs were Underwriters’ Service Asso- investigating or controlling insurance’ of surety bond be furnished by compa- dress the convention, including one or 

e, > 

ciation, Inc., American Trucking Asso- company practices generally we know of nies insuring motor carrier risks as - two well-known speakers from the 
ciations, Inc., Service Mutual Liability no presently feasible and valid way of alternative to Rule 8 or in lieu of * United States. 
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GENERAL 
REINSURANCE CORPORATION 


90 JOHN STREET, NEW YORK °* 200 BUSH STREET, SAN FRANCISCO 
Financtal Statement, June 30, 19.39 


ASSETS 
Casw t0 Banas And OPsfices........ cc cccnccccswcccvvecccastssieteces $ 1,498,575.16 
INVESTMENTS: 
U. S. GoveRNMENT BonDs................cccceeeecees $4,093 623.56 
I IN oo toi Oreo pawn emeen taeda cue leant eaws 4,288 ,906.28 
Nortu STar REINSURANCE Corp. OT 6 asic wcknn nes ... 1,930,241.92 
Ovunn Conon Srocns........ . ... occ cc cnccwcnes .. 3,820,303.58 
ee ) ere Canes 2 271,633.33 
rs is belie ais sk So OC GUE es A 14,404,708.67 
Premiums In Course or Cottection (Not Over 90 Days Due)........ 747,437.17 
ACCRUED INTEREST SEE re Ce ee Te ee 68,503.39 
YTHER ADMITTED AssETS Gi aco & & we Wk oh RPE re re eaten eatin 151,838.68 
DONE, PRET PARIS 5 ign Koad vedo ee RO RRS $16,871,063.07 
LIABILITIES 
RESERVE For CLaims AND Ciaim EXPENSES.........cccccccccccceces $ 6,607 ,913.81 
Reserve ror UNEARNED PREMIUMS...... oc... ccccucacvceccccececes 2,468 858.82 
RESERVE FOR Commissions, TAXes AND OTHER LIABILITIES. ........... 804,631.25 
CapiraL aes ee shen Ui SABE -... .$1,000,000.00 
Surpius Ee ee ee ey eee Ee 5,989 659.19 
| Surpius TO POLICYHOLDERS....... A eraiahetlarttsaGiSs, alae ee aa ie 6,989 659.19 
a ee a ee Sic aaa ictite'. oite a Diem, arto, eters. yeh" $16.87 1,063.07 
Bonds and stocks owned are valued in accordance with the requirements of the New York State Insurance Department, viz.: --Bonds on an amortized 


basis, North Star stock on the basis prescribed by the New York Insurance Law, other stocks at June 30, 1939 market quotations. If bonds owned 
were valued on the basis of June 30, 1939 market quotations, Total Admitted Assets would be increased to $17,048,668.24 and Surplus to $6,167,- 
264.36. + Securities carried at $1,059,044.54 in the above statement are deposited as required by law. 
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Progress of Medical 
Plans in Three States 


CALIFORNIA, 
Keystone State Seveiee by January 1; 
Employe Groups of 10 in Jersey; 
Broad California Coverage 


The medical service plan backed by 
the Pennsylvania State Medical Society 


JERSEY, PENNA. 


has been approved by the Insurance De- 
partment and the physicians are now 
seeking a charter. In New Jersey the 
Department of 
has not yet approved the State Medical 


Janking and Insurance 


Society’s voluntary medical insurance 
plan but the society is going ahead with 
it. In California what is called Cali- 
fornia Physicians Service, another plan 
for medical, surgical and hospitalization 
service, is shaping up. 

The Pennsylvania plan was approved 
by the House of Delegates of the State 
Medical Society last year but will come 
before the House again at its meeting 
in October. It is expected that it will 
be in operation by January 1. Those 
eligible to participate are single persons 
earning less than $30 a week; man and 
wife, or persons with one dependent, 
earning less than $45; persons with two 
or more dependents, earning less than $60. 

The rates are: Individual, $2.50 per 
month; man and wife, or persons with 
one dependent, $4.50; $1.50 per month 
additional for the first child dependent. 
and $1 additional for each extra child 
dependent. 

New Jersey Plan 

The New Jersey plan will be organ- 
ized on the county basis, first in Essex 
and possibly in Union. Each county unit 
will have an advisory council. Physi- 
cians’ service will be compensated on a 
predetermined fee schedule to be paid 
by the corporation operating the plan. 

The $15 annual subscription fee will en- 
title members to medical services up to 
the value of $250 each for any one policy 
vear and $500 for family groups of four. 
There will be a waiting period of two 
months before the plan is fully responsi- 
ble for medical care. 

Subscribers will be limited to individ- 
uals with incomes of not more than 
$1,200, married couples $1.800 and a $200 
allowance for each dependent child. No 
person will be accepted who is over 65 
Only persons in emploved groups of ten 
or more will be eligible. 

Free Choice of Physician 

The patient shall have free choice of 
physician among those participating in 
the plan. The medical society has set 
up a capital fund of $5,000. Administra- 
tive offices will be at the society’s head- 
quarters at 143 East State Street, Tren- 


ton. A medical director to be appointed: 


will take care of all administrative de- 
tails. 

In California membership is limited to 
employe, business, professional, labor, 
farm, and other groups, of five or more 
not over 65 years old, not organized 
specifically for the purpose of obtaining 
medical care. Family -and_ individual 
memberships will be included eventually. 
Only persons whose income is $3,000 or 
less a year may join. 

Cost of medical and hospital service is 
$2.50 a month per person for full cover- 
age; $2 a month per person if the mem- 
ber agrees to pay for the first two visits 
of the doctor in anv one sickness or 
injury. In addition there is a registra- 
tion fee of $1. 

The California State Employes Asso- 
ciation, composed of 19,000 men and wo 
men in the employ of that State, have 
signified intention to sien a_ contract 
with the service, of which 5.000 Cali 
fornia doctors are members. Subscrib 
ing members have free choice of physi 
cians, surgeons, and hospital he desires 
to enter. 

Membership includes medical, surgical 
and specialist services for diagnosis and 


treatment, regardless of the amount 
needed, up to one year for each disease 
or injury, as long-as the member is 
within California. 
What Service Embraces 

The services include: Treatment at the 
patient’s home if unable to go to the 
doctor’s office; treatment at the doctor’s 
office; treatment at the hospital if hos- 
pitalization is required; laboratory ex- 
aminations, including urinanalysis, blood 
count, blood chemistry and other re- 
quired laboratory services; X-ray, ra- 
dium treatments and service of physici ian 
anesthetist. Conditions excluded from 
treatment saints membership agreements 
are: Mental disorders, drug addiction 
and alcoholism, injuries received as the 
result of lawless acts by the member or 
intentionally self inflicted, injuries cov- 
ered by workmen’s compensation laws 
and conditions existing at time of be- 
coming a member. 

Care in Hospita!s 

Hospital care is given for twenty-one 
days for each illness or injury during a 
contract year. It includes care in a room 
of three or more beds with private 
rooms available at a small additional 
cost: meals and services of dietitician; 
general nursing care: use of operating 
rooms, including surgical and anesthetic 
supplies; use of cystoscopic rooms and 


supplies; splints, casts, dressings and 
drugs ordinarily used. Hospital care is 
excluded in obstetrics, but medical ser- 
vice will be furnished after the member 
has been in the organization two years. 
In tuberculosis, hospital care is excluded 
after diagnosis is established, but medical 
care is given for one year. In hernia, 
tonsil, adenoid, nasal and septum opera- 
tions, hospital and medical care are both 
provided after the patient has been a 
member twelve months. 


Croup Hospital Insurance in Michigan 


In Michigan group hospital insurance 
—_— the plan legalized by the 1939 

vislature is growing in subscribers. 
“je of the busiest groups is the Michi- 
gan Society for Group Hospitalization, 
a cooperative sponsored by the Michigan 
Hospital Association. Under the new 
law this plan is not subject to the state 
insurance laws but is supervised by the 
Insurance Commissioner. In Grand Ra- 
pids alone more than 1,000 contracts 
one been issued. 





IN ADJUSTING FIELD 
Chas. H. Allen, former Canadian man- 
ager, National Surety, and Walter Mit- 
chell, insurance adjuster, have formed 
an adjusting and appraisal business as 


Mitchell, Allen Ltd. Halifax, Nova 
Scotia. 


Active Leaders Take Up 
National A. & H. Work 


. B. Cornett, president National Ac- 
cident & Health Association, announces 
that Fred M. Walters, joint superin- 
tendent A. & H. department, General 
Accident, and Roy J. Long of Detroit, 
Michigan manager Great Northern Life, 
have been appointed special representa- 
tives of the National Association. Both 
gentlemen have volunteered to devote as 
much time as possible during their trav- 
els in organizing local associations. Mr 
Walters will contact some of the accident 
and health men in Greensboro, N. C.; 
Atlanta, Ga., and Jacksonville on his next 
trip South, which will be within the next 
few weeks. Mr. Long will be assisted in 
Michigan by Earl Brink, manager Mutual 

Zenefit H. & A., and Glenn Reitzel, man- 
ager Michigan Life, in organizing local 
associations in Grand Rapids, Lansing, 
Kalamazoo, Jackson and Flint. 

The National Association hopes that 
a number of other agency. supervisors, 
managers and general agents will offer 
similar cooperation. 


GROUP HEALTH COOPERATIVE 
Group Health Cooperative, Inc., New 
York City, formed to engage in health 
insurance on a cooperative plan, has re- 
ceived its charter from Albany. 
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Safety Congress 
(Continued from Page 28) 


training in the child education session, 
and when that section meets ——_ with 


the home safety committee Lew R. Pal- 
mer will report for the N. S. c com- 
mittee on home safety, and T. Alfred 


Fleming, director of conservation, Na- 


tional Board of Fire Underwriters, will 
speak on “The Prevention of Home 
Fires.” 

The commercial vehicle-: safety infor- 


mation please session in its panel discus- 
sion will have Chas. Ray, director of 
Safety engineering, Markel Service, Inc., 
Richmond, Va. as a participant, and on 
another day A. W. Meinke, superinten- 
dent, audit-engineering department, In- 
demnity Insurance Co. of N. A., will 
discuss “A Safety Program for Operators 
of One to Twenty Trucks.” Another 
speaker will be T. T. Grimsdale, Travel- 
ers, whose topic is “Photography as an 
Aidin Accident Analysis and Prevention. 

Another Travelers man, R. J. Behley, 
will pre sent to the construction section 
“Safety in ¢ ons struction at the New York 
World’s Fair.” 

The panel discussion for the elimin- 
ating mechanical causes of accidents ses 
sion includes Louis aa na Liberty Mu- 
tual. The food section has selected H. W. 
Mathews, supervisor of inspections, 
Aetna Casualty & Surety, Philadelphia, 
to tell about Canned Gceods Safety, and 
E. R. Granniss, director, industrial en 
gineering division, National Conservation 
Bureau, to lead d’scussion of falls. 

At the fumes, gases and vapors meet- 
ing Dr. E. G. Meiter, director, industrial 
hygiene laboratory, Employers Mutual 
Liability of Wausau, will review “Mod- 
ern Methods of Gas Detection and Con- 
trol.” 

To Hear Woman Psychiatrist 
On the industrial nursing 





Giberson, industrial psychiatrist 
in the Metropolitan Life, will present 
“Living with your Job,” following which 
the delegates will discuss mutual prob- 
lems with a board of consultants which 
includes Mrs. Christian. Seabrook, R. N. 
group nursing supervisor, Metropolitan 
Life. Dr. Giberson will also lecture on 
“Man’s Mental Attitude” at the Human 
Side of Safety classes. 


Julien H. Harvey, managing director, 
National Conservation Bureau, is sched- 
uled to preside at the panel discussion on 
“Off-the-Job Accidents” in which a par- 
ticipant will be Roger Williams, inspec- 
tion and safety service department, New 
York State Fund. 

The paper and pulp section program 
will hear F. W. Braun, vice-president 
and chief engineer, Employers Mutual 
of Wausau, on “Value of Accident Sta- 
tistics, Including a Review of 1938-39 
Experience.” And at the power press 
session Donald Cameron, assistant chicf 
engineer, Liberty Mutual, will talk on 
“This Job of Safety” and Louis Boraks, 
same company, will be a participant. 

Dan L. Royer, chief engineer, Ocean 
\ccident, will give the safety inspectors, 
who meet the second day, the benefit of 
his experience on inspecting bo‘lers and 
fired pressure vessels. Two engineers 
who are on the wood products program 


Lydia G. 


are R. A. Finch, United States F. & G.. 
discussing ‘ ‘Wood Planers and Jointers” 
and J. C. Wilson, vice-president, Lum- 
be rmens Mutual Casualty, Chicago, 


“Safety Chips,” an illustrated talk. 
Delegates are urged to view the 130 
booths in the safety exposition, offering 
the latest appliances and materials re- 
lating to accident prevention, health and 
hygiene in all their phases. Following 
the congress a printed account of the 
proceedings will be printed—900 pages 





Caverly Address 


(Continued from Page 29) 


for a long time and F. & C. did not 
write automobile liability until shortly 
before he died, in 1910. Mr. Caverly 


beginning there 
divergence in the basis with 
respect to limit on which automobile 
insurance was written in this country 
and England. “Our method of writing 
was very much as it is today; that is, 
with a limit per person and a ‘limit per 
accident, whereas the English method 
was to write it with a limit per acci- 
dent and a limit for the policy year. 
Our coverage has continued in substan- 
tially the same form up to the present 
time, while it is my understanding that 
in England most policies are written 
now without any policy limit whatso- 
ever.” 

Miscellaneous casualty classes, not of 
the third party type were written early 
in development of the casualty business. 
Steam boiler insurance was imported 
from England. Plate glass insurance 
originated with the United States Plate 
Glass in 1867 

Compensation Enters 


observes that in the 


was wide 


The first effective compensation law 
came into existence in Wisconsin in 
1911. A law passed previously in New 
York was held unconstitutional. The 


American companies saw great possibili- 
ties in this form of insurance. They had 
studied the English system of liability 
and were prepared to enter the compen- 
sation field promptly in this country. 
They had accumulated useful data while 


writing workmen’s collective and em- 
ployers’ liability. Workmen’s collective 
was a form of accident insurance pro- 


viding for payment of a portion of the 
workman’s wages. plus medical expense, 
regardless of negligence. 
Surety Bonds 

Mr. Caverly said that corporate sure- 
tyship was practically unknown prior to 
1885. The Fidelity & Casualty had writ- 
ten a few types of bonds prior to that 
date but had ceased doing so. Speaking 
generally surety bonds were considered 
too hazardous for corporations to under- 


in two volumes—for world-wide distri- 
program Dr. _ bution. 
take. American Surety entered the field 


in 1884 and was the first company to 
write such bonds on a broad scale. Fi- 
delity & Deposit was formed in 1890. 
It wrote bonds on public officials. Cor- 
porate bonds were not then acceptable 
to the Federal government and most 
state governments. Former Governor 
Edwin Warfield of Maryland, then 
president of Fidelity & Deposit, per- 
suaded Congress to recognize corporate 
suretyship. In 1896 the late John R. 
Bland conceived the idea of forming a 
company to bond selected attorneys, so 
United States Fidelity & Guaranty came 
into existence. Bond premiums have in- 
creased from $5,000,000 in 1900 to $100,- 
000,000 in 1938. 

When the United States 
Guaranty decided to 
business in the nearby States of Vir- 
ginia and West Virginia, four directors 
of the company resigned on the ground 
that “a company could not safely guar- 
antee the character of persons so far 
removed from observation. 

President Badly Fooled 

“Another interesting evidence of this 
conservatism is a well known story in 
connection with the early operations of 
my own company,” said Mr. Caverly 
He related: “It appears that a few 
years after the company came into ex- 
istence it issued a probate bond in con- 
nection with an estate of substantial 
amount. The company insisted on joint 
control of these securities and only the 
president, Mr. Richards, was authorized 
to act in connection with this joint con- 
trol. One day the principal wanted to 
have access to the safety deposit box in 
which the securities were stored, for the 
purpose of clipping some coupons. The 
president, Mr. Richards, was of course 
obliged to accompany him. 

“Apparently Mr. Richards and the 
principal had become friendly during 
previous excursions to the vault and, as 
the story goes, Mr. Richards put on his 
high hat, picked up his cane, took his 
newspaper and walked with the prin- 
cipal up Broadway to the vault in the 
Park Bank. He sat down to read his 
paper after the safety deposit box was 
opened while the principal clipped the 


Fidelity & 
develop fidelity 


Seba! Life Changes 


(Continued from Page 11) 


for long periods. Col. Hamilton pub- 
licly announced that he was ready to 
step aside at any time “L. D” wanted 
to take over the office and title, but 
Mr. Cavanaugh declined to make the 
change so long as Federal’s founder was 
willing to continue actively as president. 
Eighteen months ago Col. Hamilton an- 
nounced his definite intention of assum 
ing the board chairmanship on his birth- 
day, September 6, 1939. 


Has Capacity for Hard Work 


new president is noted for 
for hard work, the pains- 


Federal’s 
his capacity 


Mrs. Cavanaugh have lived in an apart- 
ment on Chicago’s near north side. 
Other Promotions 


The Federal’s board, at its special 
meeting also promoted John F, Wil- 
liams to vice-president and assistant 


treasurer; Spencer R. Keare to vice- 
president and assistant superintendent of 
agencies; and Glen W. Myers to actuary 
and assistant secretary. 

Mr. Williams, although in Federal’s 
investment department, likewise is an 
actuary. Born at Martins Ferry, Ohio, 
and educated at Lafayette College, his 
career includes work with Miles M. 
Dawson, consulting actuary, in New 
York, the Reliance Life, Pittsburgh, fol- 
lowed by experience as an actuary in the 
State Insurance Departments of South 





Moffet Studio 
KEARE . 


taking care with which he has mastered 
every detail of every department of both 
the life and A. & H. branches of the 
company, and for his sympathetic inter- 
est in the work of all his fellow em- 
ployes. Mr. Cavanaugh also has been 
active in insurance association work, fol- 
lowing in the footsteps of Col. Hamil- 
ton. He is an Associate of the Casualty 
Actuarial Society; a member of the Life 
Advertisers Association and Home Of- 
fice Management Association: immediate 
past president of the Health & Accident 
Underwriters Conference and _ present 
member of its executive committee; be- 
longs to the Chicago Life Underwriters 
Association; and has regularly attended 
meetings of the American Life Conven- 


SPENCER R. 


tion and Association of Life Insurance 
Presidents. 
His hobbies are golf and bridge, at 


both of which he is better than average. 
At golf, in fact, he is good enough to 
have been teamed with Chick Evans in 
a recent tournament. Until his marriage 


less than a year ago he has made his 
home for many years at the Illinois Ath- 
letic Club. Since last November Mr. and 





securities. In due 
closed the safety 
two of them de- 


coupons from the 
course the principal 
deposit box and the 


parted. It was very shortly discovered 
that the principal had taken with him, 
from right under the president’s nose, 


the entire body of the 
ing to nearly $100,000, and had gone 
to parts unknown. 

“The capital of Fidelity & Casualty 
at that time was $250,000. The directors 
of the company thereupon determined 
that corporate surety bonds were too 
hazardous to write and for nearly twen- 
ty-five years thereafter the company did 
not engage in the surety business.” 

Mr. Caverly mentioned that Aetna 
Life did not divert from life insurance 
until 1891 when an accident department 
was organized. He also gave the dates 
on which a number of other now im- 
portant casualty and bonding companies 
commenced business. 


estate, amount- 


Moffet Studio 
WILLIAMS 


JOHN F. 


Carolina, Tennessee and Illinois, from 
1914 to 1926. He became a vice-presi- 
dent of Illinois Life in the latter year, 
and in 1933 joined Federal. 

Mr. Keare, who came to Federal in 
1936 after ten years’ experience in Chi- 
cago as sales representative of an East- 
ern textile factory, has devoted the 
major portion of his time to developing 
sales training methods for the Federal 
Life, and to the recruiting and training 
of new men in Illinois and nearby states. 
3ringing to this work the sales methods 
used successfully in general merchandis- 
ing, he has adapted them to the com- 
pany’s sales training course. He has 
personally completed both the CLU and 
Life Office Management Association 
training courses. Mr. Keare, native of 
Chester, Pa.- was graduated from 
Swarthmore in 1925. 

Glen Myers, a graduate of the insur- 
ance actuarial school at University of 
Michigan, started with Continental of 
Chicago, and from there went to the 
American Medical Life of Spokane, 
Wash., as actuary and assistant secre- 
tary. He joined Federal as assistant 
actuary eight years ago. 


International Counsel 


(Continued from Page 28) 
ance to the end that a plan may be de- 
veloped which will afford adequate pro- 
tection to the public against loss from 
bodily from automobile  acci- 
dents.” 

Milo H. Crawford ranked first in low 
net golf tournament score. Others to 
win golf prizes were Ray Murphy, J. 
D. Dorsett and Barent Ten Eyck, all 
of the Association of C. & S. Executives. 


Newly elected President Hayes is one 
of Milwaukee’s prominent attorneys who 
represents a number of large insurance 
companies. One of his claims to distinc- 
tion is that he is the father of eight 
children. 
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@ This is a reprint of an advertisement 
of National Surety Corporation which 
appeared in EDITOR AND PUBLISHER, 
a leading publication in the publishing 
field. It was directed to the independent 
business men in the publishing business 
in your city. 


This advertisement has also appeared 
in a long list of banking and financial 
publications. It is an effective sales help 
to our agents and another proof of our 
belief in and support of the American 
Agency System as a part of the Ameri- 
can Business System. 








OO BAD he can't try it! Every editor knows 

how simple his job looks from the outside. 
But every editor and publisher knows that the 
newspaper, the magazine is a middleman in the 
field of news, ideas, and information. It justifies 
its services and its cost in typical American 
fashion to reader and advertiser alike by skill and 
experience developed through years of familiarity 
with its daily problems, always different, yet 
always the same. 


To gather, to edit, and to print is no job for 
the amateur. But the better the job, the simpler 
it looks on the completed page. 


And because he knows the value of skill and 
experience in his own field, the editor, the pub- 
lisher, the master printer—does not just say, 
‘$50 worth of insurance, please."’ He asks for 
and gets the advice and full service of an expert 
purchasing agent in the complex insurance field, 
like himself an expert middleman. No worries 
about uncovered risks that might wreck a business. 


¥ * * 


Because we believe so thoroughly in the ser- 
vices of an expert middleman whether editor, 
publisher, or master printer, insurance agent or 
broker, we refuse to accept business direct be- 
cause it is not in the interest of the Company or 
the assured to do so. When jou buy National 
Surety Fidelity Bonds, Surety Bonds, Burglary or 
Forgery Insurance through your local insurance 
agent or broker, you deal with a customer and 
friend who is a fellow member and supporter of 
the American Business System. 


NATIONAL SURETY CORPORATION 


VINCENT CULLEN, President 
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On the Production“Firing Line” 








G. C. Fritz Tells Why Storekeepers’ 
Burglary Policy Has Made A Hit 


George C. Fritz, burglary department 
manager in the Maryland Casualty home 
office, hails the storekeepers’ burglary 
and robbery policy as a “depression era” 
coverage which made an immediate hit 
with the insuring public and which with 
each passing year has become more pop- 
ular. Its immediate appeal to the wide- 
awake agent is the opportunity to in- 
crease his commissions substantially by 
selling “package” protection at a_ set 
price. Premiums for this coverage, Mr. 
Fritz explains, range from $30 to $50 an- 
nually and $75 to $125 for three year 
periods, depending on the territory. Some 
agents have taken full advantage of 
sales opportunities created by this poli- 
y, others do not as yet realize the good 
thing that they are passing up. Theit 
competitors will reap the harvest. 


Five Reasons for Its Popularity 


Five reasons for the popularity of the 
storekeepers’ burglary and robbery poli- 
cy are given as follows by Mr. Fritz: 

(1) Unlimited prospects. Every small 
or average storekeeper or business man 
is a prospect. 

(2) The comprehensive coverage which 
the policy affords in one contract. The 
limits are small—$250 on each hazard— 
but the hazards covered are open stock 
burglary, safe burglary, interior robbery, 


messenger robbery, kidnapping coverage 
on money in the home and damage. For 
many merchants $250 is ample coverage 
against these potential hazards which 
are inherent in the business of the ordi- 
nary store. 

(3) The absence of many restrictions 
found in the usual standard forms. For 
instance, full 24-hour coverage against 
robbery without charge; absence of co- 
insurance requirements for open stock 
insurance; automatic reinstatement of 
amount of loss paid without requirement 
of additional premium. 

(4) The simple compact form which 
gives protection in one package at a 
set price, regardless of occupation. This 
avoids the necessity of referring to the 
manual, as the solicitor needs to know 
only the basic price in his territory. 
That price is standard, subject to no 
discounts or surcharges. 

(5) The. elasticity of the contract 
which permits increasing the limits at 
50% of the cost of the first limit so 
that the assured may have $750 coverage, 
if needed, at but twice the cost of $250. 
It is important to note, however, that 
where more than three units are sold, 
the full price must be charged for each 
unit. The intent of the policy is to pro- 
vide coverage for the average business 
man with a small or average exposure. 





Handy Fidelity Rate Card 
Issued by Aetna for Agents 


The Aetna Casualty & Surety has just 
issued a pocket-size rate card covering 
both the commercial blanket and blanket 
position forms. All the base premiums 
are shown for various bond amounts and 
covering any number of employes. Busi- 
nesses entitled to credits or requiring 
surcharges are given, as are also the 
employe classifications—“A,” “A Special,” 
“B” and “C.” With this information 
clearly tabulated, agents need to make 
only two or three simple computations 
to arrive at the net or final premium for 
any risk, the Aetna says. 

Several sales suggestions are also given 
in the folder, together with brief descrip- 
tions of the purposes and scope of these 
two forms of “dishonesty insurance.” 


STERLING NOW STOCK COMPANY 





New Organization Formed to Take Over 
Chicago Assessment Carrier; Louis 
A. Breslin President 
Sterling Insurance Co., Chicago, which 
was organized in 1929 to write assess- 
ment health and accident, has become 
a stock company through a merger with 
Sterling Health & Accident, organized 
to facilitate the change. The company 
will do business under the latter name. 
Officers of the company are Louis A. 
Breslin, president; A. T. Gault, vice- 
president and treasurer; J. F. Kutak, 

secretary and general counsel. 

The new company has a paid capital 
of $100,000, surplus of $50,000 and as- 
sets totaling $400,000. of which $100,000 
is deposited with the Department of In- 
surance. All liability of assessment for 
old and present policyholders has been 
eliminated. 

Sterling wrote a reported $600,000 in 
premiums last year and for the first 
seven months of this year reports a 
20% gain over the same period of 1938 


WALKER MADE PRESIDENT 

Norman Walker, managing director of 
the British General, is new president of 
the Chartered Insurance Institute of 
London, 


GENERAL HAS NEW POLICIES 


Both Cover Against Automobile Acci- 
dents, One Form Selling for $5 
and One for $10 


The General Accident Fire & Life has 
automobile accident policies. 
for a premium of $5, pro- 


two new 
One policy, 
vides for $500 reimbursement for doc- 
tors, nurses and hospital bills arising from 
any one accident, and $1,000 for loss of 
life with a scale of benefits for loss of 
members and sight. The policy covers 
between ages 14 and 65 without refer- 
ence to occupational classification and 
is applicable if the insured is injured 
while driving or riding in a private pas- 
senger automobile, or as a passenger in 
a public passenger automobile, or is 
struck down by an automobile while 
walking on a public street or highway. 
The second policy, for a premium of 
$10, provides all these benefits and in 
addition $25 weekly indemnity for total 
disability, payable for twenty-six con- 
secutive weeks. The $10 policy is avail- 
able to employed men and women be- 
tween ages 18 and 65 years. Policies are 
available immediately in most states. 


NOT SUBCONTRACTOR 





Michigan Supreme Court Denies Com- 
pensation to Painter Working for 
Company Not Under Act 

In Michigan a sign painter may not 
be deemed an independent contractor for 
purposes of the workmen’s compensation 
law when the record shows he was sub- 
ject to control of other parties while 
on the job and, at his accidental death, 
was supplanted by another painter with- 
out consultation to discover whether he 
had arranged for a substitute, according 
to the Michigan Supreme Court in Stella 
Mellaney v. Fordmont Hotel and State 
Accident Fund. 

Mrs. Mellaney’s husband, a_ skilled 
ign painter, was fatally injured in a 
fall while painting a sign for the hotel. 
The hotel was insured bv the State 
Accident Fund but the sign company 
was not under the compensation act. 
The court found Mellaney was not a 
subcontractor under the statute’s terms 
and an award against the defendants 
was upheld. 


SAFETY TAUGHT IN ILLINOIS 


Extent to Which Official Text Book Is 
Being Used; Many High School 
Teachers Attend Special Sessions 

In Illinois the State Division of High- 
ways has issued a report on the extent 
to which high schools are using the 
official text book “Man and the Motor 
Car,” published by the National Con- 
servation Bureau. Here are the official 
figures for the school year ended last 
June, exclusive of Cook County: 

307 high schools devoted 18 to 4 pe- 
riods to class room instruction; 164 de- 
voted 17 periods; 52 devoted from 35 to 
51 periods; 5 devoted 86 periods; 5 de- 
voted 52 to 68 periods; 3 devoted 69 to 
85 periods; 57 used the text book in 
home or lecture courses; 28 are offering 
road instruction; 15 are equipped with 
dual control motor vehicles loaned by 
automobile dealers; 593 outside of Cook 
County are teaching the “Man and the 
Motor Car” course to more than 35,000 
students. 

In addition, about 300 Illinois high 
school teachers have attended special 
safety sessions at normal schools and 
universities, and thirty-five teachers and 
school administrators attended a one- 
week safety conference at University of 
Illinois. 


BOTH DRIVERS HELD LIABLE 

The Security Insurance Co. of New 
Haven brought suit against the Em- 
ployers’ Liability Assurance Corp, 
Limited, to recover the amount which 
the plaintiff had been compelled to pay 
to a motorist under a policy for dam- 
ages sustained in a collision with a truck 
insured by the defendant. The collision 
occurred at a street intersection at which 
the vision of both drivers was obstructed 
by a brick wall. The Louisiana Court 
of Appeal held, 189 So, 156, that under 
the evidence of both parties to the col- 
lision were guilty of gross negligence 
and approached the blind corner without 
exercising a proper lookout, and_ that, 
under such circumstances each must bear 
the consequences of his own fault. Judg- 
ment for plaintiff was therefore reversed 
and the suit ordered to be dismissed. 


A. & H. CLUB OUTING SEPT. 16 

Baseball, golf, handball, horseshoe 
pitching and bridge games are attrac- 
tions offered by the Accident & Health 
Club of New York at its annual outing 
September 16 at Schmidt’s Farm, Scars- 
dale, N. Y. General chairman of the 
affair is Roy Clark, Hooper-Holmes 
Bureau, Inc., and associated with him 
will be Irving Kick, L. & L. oes 
in charge of tickets; James R. Garrett, 
National Casualty, golf chairman, and 
Joseph Bulger, James Farrell and Louis 
Muller, baseball. 





C. C. Neslen Makes Urgent Plea 
For Plainer Language in Selling 


In his address to the Canadian Super- 
intendents of Insurance meeting in Mon- 
treal last month, C. C. Neslen, Insurance 
Commissioner of Utah and president Na- 
tional Association of Insurance Commis- 
sioners, made a point of the fact that 
“People leave my office daily and say 
they will never again have dealings with 
insurance people, merely because they 
did not understand the policy; merely 
because they thought they were getting 
something they were not; merely be- 
rause somebody failed to explain the 
provisions of the policy, and when it is 
pointed out to him then that the terms 
call for this and that, and he can expect 
no more, he proceeds, and rightly so, to 
blame those with whom he had the 
original transaction.” 

The foregoing was a strong sugges- 
tion to agents to sell insurance “right” 
and to speak in terms the prospect can 
understand. Continuing along the same 
line, Mr. Neslen said: 

“T think it is due largely to the fact 
that our insurance solicitors do not speak 
the language, if you please, of the com- 
mon people. They speak in technical 
terms. They even read in_ technical 
terms. They want to impress their hear- 
ers with their knowledge of insurance 
terms, and they do not simplify the poli- 
cies as they should. 

Emphasis on Production 

“T believe that salesman who uses the 
simple language, who gets across his true 
message, is the one to be commended, 
after all. The solicitors are under great 
stress. They are urged to get this per- 
centage and that percentage, and they 
are only concerned sometimes about ‘the 
name on the dotted line.’ I believe they 
should be urged and encouraged more 
in explaining thoroughly the contracts, 
the policies that are offered. 

Christ Set Example 

“In this connection, I want to just 
draw your attention to the fact that 
Christ, who was the greatest teacher, 
after all, used simple language. He spoke 
in terms of the people with whom he 
was dealing. In the rural districts his 
parables were taken from pastoral af- 
fairs, and when he came into the lake 
district he was dealing with fishermen, 
and he used terms and parables with 
which they were acquainted—and his 
message has lived through the ages. 

“Relations with the public. it seems to 
me, is an important part of our insur- 
ance work. We are so prone to deter- 


mine the efficacy of an institution by its 
bank account and by its annual state- 
ment. We pride ourselves and we speak 
in glowing terms of the billions or the 
millions of insurance we have written, 
of our admitted assets, of our few lia- 
bilities, and so on, and we are analyzing 
and determining the value of our institu- 
tions in terms of dollars and cents. 

“That is fine, and nothing should ever 
be done to retard us from our effort to 
keep safe these sacred trusts, these 
sacred funds, and nothing should retard 
us in our effort to seek to develop along 
economic lines our several institutions. 
But I do feel that plus that we should 
give some attention, a great deal of at- 
tention to that moral feature, that per- 
sonal feature that cannot be measured 
in terms of dollars and cents.” 





NEGLIGENCE NOT PROVED 


Automobile Driver Carrying Guest Not 
Grossly Careless Although Unable 
to Keep Awake at Wheel 

A “guest passenger” has no right of 
recovery against a motorist, acording to 
the Michigan Supreme Court, under the 
state’s “guest passenger” act merely be- 
cause the driver falls asleep at the wheel, 
causing an accident, even though a pre- 
vious incident had shown the driver’s 
drowsiness. The plaintiff had been given 
a judgment by a jury on the claim that 
Roy Marx, who had volunteered to drive 
the plaintiff from Detroit to Benton 
Harbor, was guilty of gross negligence, 
thus nullifying protection of the law. 

Facts as recited were to the effect that 
the trip was started at 2 o’clock in the 
morning, occasioned by an emergency. 
Near the village of Wayne the car left 
the road and hit a pole, damaging it 
seriously and injuring the plaintiff pas- 
senger. She testified that Marx, the 
driver, had gone to sleep very briefly 
shortly after starting the drive and she 
had suggested that he take a nap before 
they continued. He had declared belief 
he was “all right,” however, and_ she 
had made no further protest. There was 
no evidence that the driver had been 
drinking or overtaxing his physical pow- 
ers. He had assured his passenger that 
he would park the car and sleep for a 
time if he felt drowsy again. That sleep 
overtook him unexpectedly did not consti- 
tute gross negligence, the Supreme Court 
held, setting aside the judgment and re- 
versing the verdict. 
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